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Government of Chhattisgarh

Department of I ndugtries(l nfor mation Technology)

Notification

No. 806/PS/SIT/2003/ CHOiCE Raipur, 19" August, 2003

In exercise of the powers conferred under section 90 read with section 6 of the Information Technology
Act, 2000 (No. XXI of 2000), hereinafter referredto as‘ theAct’, the Government of Chhattisgarh hereby
makesthefollowing Rulesto carry out Electronic Governancein respect of Notified Citizen Services, to
providefor gppointment, functions, regulation and ligbilities of Authorised Citizen ServicesAgents, and to
providefor mattersincidental or related thereto.
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Short titleand commencement

Theserulesmay be caled the Chhattisgarh Citi zen Service (Electronic Governance) Rules, 2003.
They will comeinto forcefrom the 19" day of August, 2003.

Definitions

Inthese Rules, unlessthe context otherwiserequires, —

‘ AppropriateAuthority’, withitsgrammatica variationsand cognateexpressons, inrelationto any
Notified Citizen Service, meansauthority charged with decision-making under any Statelaw as
respectsany matter relating to that service;

‘ Authorised Citizen ServicesAgent’, hereinafter called * CHOiCEAgent’ , meansaperson so
appointed under these Rules;

* Authorised Citizen ServicesCentre’, hereinafter called CHOiCE Centre', meanstheplacefrom

where Notified Citizen Servicesare provided by aCHOiCEAgent; and, such CHOiCE Centre

shall betreated aspart of the Principa Officeto the extent authorised by the Competent Authority;
‘Collector’ meansthe Collector of thedistrict;

‘ Competent Authority” meansan authority appointed under these Rules;

‘Notified Citizen Service , withitsgrammatica variationsand cognate expressions, meansaservice
so notified by the Competent Authority under these Rulesand includesreceiving of applications,
petitionsand issue of acknowledgmentsthereof; collection of duly authorised taxes, charges, dues
or any other moneys payableandissue of acknowledgmentsthereof; and ddlivery of print-outsof
any certificates, documents, permission etc. in electronic form, or any other electronic
communications received for consideration by or from the Principal Office or any office or
functionary working on behalf of any subordinate office thereof, or performance of any other

functionsentrusted to aCHOiCEAgent;

‘Principa Office meansand includesany office, authority, body or agency owned or controlled by
the State Government or any ingtitution of salf-government;
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‘prescribed charge’, withitsgrammatical variationsand cognate expressions, meansany duly
authorised taxes, charges, duesor any other moneysdueinrespect of Notified Citizen Services

payable by any personwhich such CHOiCEAgent isauthorised to collect under these Rulesor

under general or special ordersof the State Government or the Competent A uthority, and shall
includeany servicecharge;

‘ prescribed computer resource’, with itsgrammatica variationsand cognate expressions, means
the computer resource prescribed, whether generaly or specifically, by the State Government or
the Competent Authority, and for different purposesdifferent computer resourcesmay beprescribed;
‘prescribed manner’, withitsgrammatical variationsand cognate expressions, meansthe manner
prescribed, whether generdly or specificdly, by the State Government or the Competent Authority,
and d so meansany functiondity, instruction, procedureetc. builtinto or indicated by the computer
resource; and

‘servicecharge’ , withitsgrammatical variationsand cognate expressions, meansamount payable

to CHOiCE Agentinlieu of servicesprovided in accordance with the directions of the State

Government or the Competent Authority.

Competent Authority —appointment, delegation of powers

State Government shall appoint aperson not below therank of Secretary to the State Government
to perform the functions of, and to exercise the powers of, Competent Authority under these
Rules

The Competent Authority may, by ageneral or special order, delegate any of the powersand
functionsvestedinit to any subordinate officer.

Power sand functionsof the Competent Author ity

Competent authority shall be competent to:

Prescribethe manner of creation, of proper and secure custody, and of maintenance, safety and
operation of prescribed computer resources, including designating any authority or agency for
these purposes;

Issue, from timeto time, directionsfor the proper and secure management of the prescribed
computer resourcesand for giving effect to the setting up of asecuresystem;

Notify the principal office(s) on whose behalf the CHOICE Agent shall be authorised to provide
Notified Citizen Servicesand the servicesthat may be provided through CH OICI_E Centres,
Prescribe aprocedure for appointing any person or body to function asaCHOICE Agent, in
addition to the procedurelaid downinthese Rules, .

Prescribe the form of an agreement which the CHOI CEAgent shall execute with the Collector
providing for thehhoursof functioning, location, etc. of CHOICE Centres, aswell asindemnifying
the State Government and the Principal Officesfor any lossor damagearising out of negligence,
default or breach of conditionsthereto; the agreement shall a so ensure sufficient security for any
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money received by suchAgent on behdf of the Principal Officethrough sureties, insurances, bank
guarantees, or inany other manner; ]

Prescribe minimum infrastructurerequired for the CHOICE Centrein order to enableit to provide
Citizen Services, . ]
Prescribe the procedure for the CHOICE Agent to commence the functioning of the CHOICE
Centre; and .

|ssue, fromtimeto time, directionsregarding appointment of CHOICE Agent, or any matter that
it may consider necessary or expedient for effectiveand efficient provision of any Notified Citizen
Serviceor for theeffectivefunctioning of the CHOICE Centre.

Notified Citizen Service

The Competent Authority may, by public notice, not being aservicerelating to the provisionsof
sub-section (4) of section 1 of theAct, declareany serviceor classof services, tobeaNotified
Citizen Servicefor purposesof theseRules,

Eligibility for appointment asCHOiCE Agent

Every person digiblefor appointment asCHOi CEAgent shal have passed the Senior Secondary
School-leaving Certificate Examinationin the minimum, with bas ¢ knowledge of computersand
capable of furnishing sufficient security by way of sureties, insurance, bank guarantees, or inany
other manner, to the satisfaction of the Collector.

No person shall be€eligiblefor appointment asaCHOiCEAgent if hedoesnot bear agood moral
character or hasbeen convicted for any penal offence.

Nothing contained insub-rule (1) of thisRule, or in Rule 7 of these Rules, shall apply to aCHOiCE
Centre authorised to be established by aPrincipa Officeinitspremisesand operated by employees
of such an Office, and such employee(s) asmay be duly authorised by the Principal Officefrom
time to time would be deemed to have been appointed as CHOi CE Agent(s) for purposes of
theseRules.

Appointment of CHOiCE Agent

The Collector shdl inviteinterested parties satisfying the conditions of digibility under theseRules
to submit_ gpplicationinthe proformaprescribed inthenoticeinviting the gppli cationsfor gppointment
as CHOICE Agent.

The Collector shall appoint the CHOi CE Agent onthebasis of therecommendationsmadeby a

committee to be appointed by the Competent Authority.

The Collector shall takeinto consi deration the absol ute and rel ative assessments of the applicants
regarding financia adequacy, including ability to mobilisetherequired financia resourcesfromany
source, and the overdl requirement for Notified Citizen Servicesinanarea.
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The Collector shal makean order of gppointment asAuthorised Citizen ServicesAgent, el sewhere
inthese Rulesreferredtoas' CHOICE Agent’, in theform prescribed by the Competent Authority.

Theappointed CHOiCEAgent shall execute an agreement intheform prescribed by the Competent
Authority before commencing thefunctioning of aCH OiCE Centre.
Theappointed CH OiCEAgent shdl operateordinarily from aCHOiCE Centreindicated by him

inhisapplication, and no change of |ocation of theCHOiCE Centre shall bemade except with the

prior written permission of the Collector.
Power sof the Collector

The Collector shall be competent to inspect or to cause to beinspected any CHOiCE Centre,

andto call for recordsor information therefrom; andtoissuedirectionstothe CH Oi CEAgent, or
to suspend the appointment of such an Agent in case of being satisfied that any irregularity has
been, or islikely to be, committed, and that it is necessary to issue such directionsor to suspend
such appointment intheinterest of providing Citizen Services.

Provided that no such direction shal begiven or order of suspension of gppointment shal bemade
except for reasonsto berecorded in writing and communicated to the Competent Authority within
seven daysof such directionsor orders of suspension.

The Collector shall be competent to terminate the appoi ntment of aCHOiCEAgent onbeing
sati fied that he has defaulted in the performance of any condition of the agreement or conditions
of digibility under these Rules, or hasfailed to comply with any directionsissued.

Provided that no such ordersterminating such Agent shal bemadewithout giving him areasonable
opportunity of being heard.

CHOICE Agent tobeapublic servant

Every CHOiCEAgent shall beapublic servant within the meaning of section 21 of the Indian
Penal Code (No. XLV of 1860).

Liabilitiesof CHOICE Agent

CHOi CEAgent shdl bedeemed to haveindemnified the State Government, any of itsauthorities,

and the Principal Offices, against all liability for any loss or damage sustained by any person,
including public bodiesor any other public servant, arising out of, or consequential to, any failure
onthepart of suchAgent to carry out any instruction(s), observance of any Rule(s), compliance
withany direction(s), or any default in performance of legd obligationsunder these Rules, whether
by him or by any person working at hisbehest, regardless of whether such personisin hisemploy
or not.
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CHOiCEAgent shall beresponsiblefor maintenance and safe custody of all recordsreceived,
created or maintained by himelectronically, or otherwise, for purposesof these Rulesor under the
instructions of the A ppropriate Authority; and, in the event of suspension or termination of his
appointment, suchAgent shal deposit all such recordswiththe Collector in the prescribed manner.

CHOiCEAgent shall be responsiblefor maintaining accountsaswell asfor depositinginthe

prescribed manner the prescribed chargesreceived by him after retaining service chargespayable
tohim.

CHOiCEAgent shdl berespons blefor any loss, inconvenience, damageor liability arising out of
any negligence, mischief or unduedday inproviding service, accepting, or transmitting fake, forged
or fasedocumentsor information to theA ppropriate Authority or to any applicant for any Notified
Citizen Service.

Presumption with regard to prescribed chargespaid to CHOiCEAgent

In case of any prescribed charges, including service charge, paid by any personto aCHOiCE

Agent in respect of any Notified Citizen Service, the print-out on paper of the electronic
acknowledgment generated by the prescribed computer resource and signed and provided to
such person by the such Agent shall, prima facie, be proof of such payment and it shall be
presumed that the duesor claims, for which the acknowledgment ispurportedly issued, havebeen
satisfied to that extent; however, mere payment by itsalf shall not cresteany right, title, extension or
condoning thedday or limitation, or relaxationinfavour of such persontowhich heisnot otherwise
entitled.

Functionsof CHOiCEAgent

The CHOiCEAgent shall be competent and responsiblefor the performance of thefollowing

functions

recelving any gpplication, or petition for availing Notified Citizen Servicesaswell asany prescribed
charges and payable dues from persons for services being provided to them and to issue
acknowledgmentsfor thesame; and

delivery tothe gpplicant, or hisduly authorised representative, in person or through post or courier,
of paper print-outs of electronic recordsfrom prescribed computer resource after verifying the
digital sgnaturesof theAppropriateAuthority and, further, signing such paper print-outsintoken
of such verification and of the paper print-out representing correctly theinformation containedin
such electronic record.

Proceduretobefollowed by the CH OiCE Agent and theAppropriateAuthority
TheCHOiCEAgent shdl follow thefollowing procedure:

On payment of prescribed charges, including servicecharge, the CHOiCEAgent shall feedinto
the prescribed computer resource, and in the prescribed manner, theinformation provided by any
5
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person (including the el ectronic copies of any documents presented by the applicant in support of
hisapplication) seekingto avail of any Notified Citizen Servicewhich suchAgent isauthorised to
provide.

Theinformation so fed shall be represented in the form of an electronic record which would
include a declaration by the applicant asto the correctness of information provided and the

genuinenessof documentspresentedin support of hisgpplication and hisindemnifying theCHOI.CE
Agent and theAppropriateAuthority fromligbility inthe event of theinformation being foundtobe
fal se or the document being found to be not genuine or correct.

Such eectronicrecord shdl beinthenature of an gpplication addressed to the A ppropriate Authority

through the CHOiCEAgent concerned, and shall be printed out on paper in two copiesby such
Agent, who shall providethe copiesto the applicant.

The applicant, after satisfying himself asto the correctness of the documents, shal authenticatethe
same with his signature or thumb impression on both the copies and shall keep one copy for

himself, while handing over the other copy to the CHOiCE Agent, who shall keepitin safe

custody and shall providethe sameif and when called upon by the Competent A uthority, the
Appropriate Authority or the Collector to do so.

The CHOiCEAgent shall affix hisdigital signatureson the electronic record of the application,

coupled with the e ectronic copies of the documents presented in support thereof, and shall store
the same on the prescribed computer resourcein the prescribed manner.

Anéeectronic acknowledgement shal be generated by the prescribed computer resource containing
an application reference number with the hel p of which the applicant may inquire about the status
concerning thedecision on hisapplication.

The CHOiCEAgent shall takeaprint-out on paper of such acknowledgment and shall givethe

sameto the applicant after affixing hissignature and the datein token of the paper print-out being
atrue representation of theinformation contained in the acknowledgment.
AppropriateAuthority shall causeaprint-out on paper of theinformation containedinsuch eectronic

record to betaken by (i) causing to verify thedigital signature of the CHOiCEAgent, and (ii)

causing to compare and authenticate the information contained in the paper print-out with that in
theverified electronic record.

TheAppropriate Authority, after suchinquiry or callingfor reportsetc. asit deemsfit, shal record
itsdecigondectronicaly inthe prescribed manner, whereupon the gppropriate document inrespect
of the Citizen Service appliedfor shall be generated asan e ectronic record whichtheAppropriate
Authority shall authenticateby affixingitsdigital Sgnaturesand shdl storetheauthenticated eectronic
record in the prescribed manner.
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TheAppropriate Authority shall causeaprint-out on paper of theeectronic record of theaforesaid
appropriate document to be taken and shall affix its signature(s) with date and causeit to be
included in therecord relating to the application.

Theacknowledgment recelved at thetime of submitting theapplication shdl ordinarily indicatethe
dateonwhich or the period after which thedecision on the gpplication and theaforesaid gppropriate
document would ordinarily beavailable aseectronicrecord.

Upon decision on hisapplication, theapplicant may approachthe CHOiCEAgent who shall print
on paper in the prescribed manner the af oresaid appropriate document in electronic form duly
authenticated by thedigital signature of theAppropriate Authority.

Nothinginclauses(h) to(l) shal apply in casesof Notified Citizen Serviceswheretheinformation

or document sought by the applicant isaready availabletothe CHOiCEAgent ontheprescribed
computer resourceduly authenticated by thedigital signature of theAppropriateAuthority, and, in

such cases, the CH OiCE Agent shall proceed to print on paper in the prescribed manner the

desiredinformation or document in electronic form.
Nothingin clauses(b) to (e) or in clauses(h) to(I) shall apply in casesof Notified Citizen Services
where no application isrequired from the applicant in respect of such aServiceand, further, the

information or document sought by the applicant isaready availableto the CHOiCEAgent onthe
prescribed computer resource duly authenticated by the digital signatures of the Appropriate

Authority, and, in such cases, the CHOiCEAgent shdl proceed to print on paper inthe prescribed
manner the desired information or document inelectronicform.

The CHOiCEAgent shall affix hissignature with date on each page of the document so printed

out, along with thedate, in token of certifying to the effect that the document representsthe print-
out on paper of theinformation contained in the electronic record of the af oresaid appropriate
document verified by himto have been authenticated by the digital signaturesof theAppropriate
Authority, and shall providethe sameto the applicant.

The Competent Authority or the State Government may prescribe procedureto befollowed by an
AppropriateAuthority for accepting any information, returns, statements, records, etc. inelectronic
formfromany personwhoisrequired under law to furnish the same, and may further prescribethe
manner of retaining the same on a prescribed computer resource as well as the manner of
authenti cation of the sameby the AppropriateAuthority.

The State Government may prescribe procedure, in addition to the procedureindicated in these
Rules, inrespect of any particular Notified Citizen Service, or classof such Services.
Appealsagainst orders, decisionsetc. of Collector

Any person(s) aggrieved by any order(s), direction(s), etc. of Collector under these rulesmay
appeal before the Competent Authority within thirty days of the date of knowledge of such such
order, direction, in the prescribed mannre.



15.

16.

Disputesregar ding financial claimsetc. of theCHOiCE Agent
Collector shall becompetent to decide any disputesregarding financia clamsor liabilitiesof the

CHOiCEAgent, or to settle questions regarding apportionment of service chargesfrom out of

prescribed charges, or to settle accountsin respect of CHOiCE Centres.
Miscellaneous
Nothing shal prevent an aggrieved person from seeking redressor compensation under any other

law fromthe CHOiCEAgent asregardsany loss or damage caused by any act of commission or

omission of suchAgent.

By order and in the name of Governor of Chhattisgarh
Sd /-

Sunil Kumar
Secretary
Government of Chhattisgarh
| nformation Technology

Enadt. No. 806/PS/S| T/2003/CHOiCE Raipur, 19" August, 2003

a ~ w N P

© o N o

11.
12.
13.

Secretary to the Governor of Chhhattisgarh—for information.

Secretary to the Chhattisgarh L egidative Assembly —for information.
Registrar Generd, High Court, Bilaspur —for information.

Secretary to the Chief Minister, Government of Chhattisgarh—for information.

Special Assistant / Personal Secretary / Personal Assistant to Minister / Minister for State,
Government of Chhattisgarh (all) —for information.

Deputy Secretary, Office of Advocate Genera, Chhhattisgarh—for information.
Accountant General, Chhattisgarh—for information.

Joint Secretary to Chief Secretary, Government of Chhattisgarh—for information.
President, Board of Revenue, Chhattisgarh —for information.

Additional Chief Secretary / Principal Secretary / Secretary / Special Secretary, Government of
Chhattisgarh (all) —for information.

Commissioner, Treasuries, Accounts& Pensions, Chhattisgarh—for information.
Commissioner, Public Relations, Chhattisgarh—for information.

Additional Secretary / Joint Secretary / Deputy Secretary / Under Secretary, Government of
Chhattisgarh (all) —for information.
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Controller, Government Printing Press, Rg nandgaon—for information.

Sectionsof Finance Department, Government of Chhattisgarh (all) —for information.

CEO, CH iPS—for information and necessary action.

Heads of Departments, Government of Chhattisgarh (all) —for information.
Collectors, Chhattisgarh (al) —for information and necessary action.

State Informatics Officer, NIC, Chhattisgarh State Unit for web publication on the websites of
Chhattisgarh, CH/PSand CHOICE.

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology
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"Bok tHkj*] mid 0;kdjf.kd - iHknk ,0 B&krh; ink Bfgr] 1 vitkir g JkT; “Kklu ;k ke
ikf/kdkjh d fun®kk d vuzi nh xb lok d ,ot e pkbl ,€V dk n; jk"(A

I{ke ikikdkjh & fu;fDr] "kfDr;k dk 1R;k;ktu

JKT; “kKBu bu fu;ek d rgr Hke iki/kdkjh d dR;k dk dju] rFik *Dr;k dk 1;kx dju]
d fy, jkT; “klu d Ifpo I vl;u J. kh d 0;r dk fu;Dr djxiA

I{le ikikdkjh Bkell; vFkok fo"kk vkn'k ik mBe of'Br fdugh i "kDr;k vij dR;k dk fa b
viuLFk vikdkgh dk 1R;k;kFEr dj TdxiA

L{ke itfkdkjh dh "kDrik vkj dR;
I{e ikdijh fueufyfLir d fy, 1{e gi&

lefpr dil;Vj kkuk d Ttu] mfpr o Bjffkr vitkj{k] vuj{k.kl {ke vkj 1pkyu dh jhfr
fofgr djuk] feld vrxr virk g fdIh ikikdkjh vFok , €Ul dk bu 1;ktuk d fy, fokfgr
djuk(

le;&le; 1j fofgr dil;Vy Blkkuk d mipr vij Bjffkr icku d fy,] v ,d Bjf{ir
1.lkyh di LFkauk dk iikoh dju d fy,] fun'k €kjh djuk(

mu ifMu dik;ky sk di] Feudh vig 1 pibd ,EV vikEfpr uxfjd Tokvk dk miytk djiu
d fy, iAdr g vij o ok, t plbll dink d elQr nh € Tdxi] dk Ifpr djuk
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fdIh 0;fDr vFok fudk; dk pkbl , €V d -1 e dk; djudfy, bufu;eke ni xb 1fd;k
d virfjDr 1f@;k fofgr djuk(

pkbl dink d dke dju d %VK LFku] vkfn dk mic/k dju d fy,] vkj Bk gh pkbl , €V
dh fd I ykijokgh vFok vuc/k dh “krk e 0;fr@de ;kHx 1 mnHk fd Ih gifu ;k {kfr d fo#)
JT; “klu o ik digky sk dk {frifyr dju d fy,] ,1 , €WV Hjk dyDVj d Bk
fu"tkfnr fd;k thu gr ,d vuc/ fofgr djuk( vij , I vuc/k d tfj, ifrtkvk] chekvk] cd
xXkpfV;K skowvU; fd I H ghfr e] 1 €0V Fk 1/ku diGky; db vig 1 akir fd b ku dh
1;Kr afrtkfr o Bfuf"pr djuk

pkbl dink dk viklfpr ukxfjd Dok, miytk djku d fy, BeFk cuku d fy, vio®;d
U;ure vkl jpuk fofgr djuk(

plol €V Yk plbl din ok ok; ikjtk dju dh §f@;k fofgr djuk

le;&le; 1j pkbl , €WV dh fu;Dr d Ic/k e] vFok vi; , 1 eleyk d Ic/k e ftlg og
fd Ih vikIfpr ukxfjd Bok d iHkoh vkj d"ky mic/k vFok pkol din d iHkoh dk; d fy,
vio';d ;k Telphu Be>] fun' tkjh djuk

vikiipr ukxfjd Lok

I{ie ifickjt Notiud Rpuk d tfj, , 1 fd Ih B Bok vFiok Bokvk dh J.H] & virfuse
dh Ak 1 dh mi&Ajk 444 d mickk 1 Icfhr Nok u g dk bu fusek d ikt d fy,
viklipr uixfjd Tok %fkr dj Tdxia

pkol ,€WV d -1 e fu;fr d fy, vgrk

pkbl , €WV d -iefu;Drdfy, vgiR;d0;Dr de I de mPprj el/;fed *lkyk&R;kxh
tel.k&i= 1ji{k mRrh.k gixk] dEl; Vjk dk cfu;knh Kku j[ku okyk gkxk] vkj ifrikvi] chekwvi]
cd xkjtV;K sk wvu; fd i Ho rjhd 1] dyDVj dh Irf'V vuzi i;kr Bj{l iLrr dju e
I{ke gkxkA

dkb 0;0r pkol , €V d z1i e fu;fDr d fy, vg ugh gixk ;fn og VPN Inkpkfjd pfj=
dk u gk ;k fdIh nMuh; vijk d fy, fEI)nkk fd;k € pdk giA

bl fu;e d mi&fu;e 414 vFok bu fu;ek d fu;e 7] e vrfo'V dkb Ht ckr 1/ku dk;ky;

Hjk 1kAdr pkol din dk ykx ugh gixh &k mid ifjlj e LFkfir gk rAk mBd depkjh
Hjk ipkfyr ok( vij , 1 depkjh) tk le;&be; ij 1/ku dk;ky; Hjk bl Ick e IE;d
=i 1 ilfkdr fd, tk,] bu fu;ek d i;ktuk d fy, pkbl ,€lvV d :i e fu;Dr fd, x,
le> th,xA

pkol , €WV dh fu;fDr

dyDVj bu fu;ek d rgr vgrk dn “krk dk 1jk dju oky bPNd 0;Dr;k dk vionu vie=.k
Ipuk Hjk fofgr 11=e pkbl ,€V d -1 e fu;fr gr vionu iLrr dju d fy, vief=r
djxKkA
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dyDVj B{ke iki/kdkjh Fjk fu;Dr Rfefr Hjk dh xb vu'kBkvk d v/l 1j pkol , €V dk
fu;Dr djxkA

fu;fOr dju e dyDVj vkondk dh foRrh; ;F'Vri] fEele fdlh Ho Bkr 1 vif{kr foRrh;
I Ikhuk dk €Viu dk TkeF; Ritefyr g] vij ,d {k= e viklfpr ukxfjd Tokvk di dy feyk
dj tzjr d fuji{k vij Bki{k vkdyuk dk fopkj e yxkA

dyDVj I{ke 1kikdkjh Hk fofgr ik= 1 e ikfkdr ukxfjd Dok ,€V] f€ll bu fu;ek e vi;=
'pkbl €V dgk x;k g] d -1 e fu;Dr dk vin'k nxkA

fu;Dr fd;k x;k pkol , €V ke 1kikdkjh Hjk fofgr k=i e pkbl din dk dk; ikjH dju
d 10 vuc/k fu'tkinr djxkA

fu;Dr fd;k x;k pkol , €V Ij.kri mld vionu e bfxr LFku I pkbl din ipkfyr
djxk rFk dyDVj dh 1o fyf[kr vuKk d fcuk pkol din d LFiku e dkb ifjoru ugh fd;k
Tk, XkA

dyDVj dh "kiDr;k

dyDVj I{ke gkxk fd fdIh Hkh pkb I din dk fujhfk.k dj vFok djk,] vij mul vitky [k ;K
thudkph exk,( vkj] ;fn mB Deku gk fd dkb viu;ferrk di xb g] vFok ghuk BHK; g]
vij viklfpr ukxfjd ok, miytk djku d fgr e pkol , €V dk fun tkjh dju vFkok
midh fu;fr fuyfcr dju dh vko";drk g] rkog , I pkbl , €V dk fun'k €kjh dju vFiok
.1 ,tV di fu;r fuyfcr dju d fy, Ha I{ke gkxiA

1jr , B dkb fun'k vFok fu; fDr dk fuyfcr dju okyk vkn'k dkj .k dk vilkfyf[kr fd, fcuk
ugh fnk €, xk( vkj] , I fun®k vFok fuycu dk vin'k Tkr fnoll d Harj B{ke iki/kdkjh dk
Hpr fd;k €k, xkA

bl ckr dk Bel/u gku i1 fd pkbl , €V u vuc/k dh fdIh *kr d tkyu e 0;frde fd;k
g] VFok bu fu;ek d rgr vgrk dh fdIh *kr dk ijk dju e vIQy jgk g] VvFkok tkjh fdUgh
fun*ik d tkyu e vIQy jgk g] dydVj , 1 pkbll , €V dh fu;Dr Fellr dju d fy, L{e
gkXkA

ijr .1,V difu;Or lellr dju dk dko vin*k mI Buoko dk ;fDr;Dr volj inku fd,
fcuk ugh fd;k €k, XA

pkol , €WV dk ykd Bod gkuk

in;d pibl L€V #jrh; n.M Higrk {hu 1860 dk Geid 454 dh Ak 21 d vikik; e ,d
yid Tod gixia

pkol , €V dh n;rk,

pkbl , €V Hjk fdigh vun'ik d f@;ko;u] bu fu;ek e 1 fdlh fu;e d tkyu ;k fdigh
fun*t d vuikyu dh dib vEIQyrk| vFok bu fu;ek d v/u fof/kell; ck/;rkvk d tkyu
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e fdlh 0;frde] pkg Lo; mld Hjk vrok mid vin"kullky dk; dj jg fd I 0;fDr }jk
pkg , Bk 0;0r mid fu;ktu e gk kaok ughl I mnikr vFok ifj.kkeLo-1 fdlh 0;Dr]
feld vrxr Notfud fudk; vFok dib vi; ykd lod Hh vkr g] dk gb fdIh gifu ;k
udlu dh T n;rk d fo#) , 1 pkbl , €V Hjk jkT; “kBu] mid fdugh Hh iki/kdidj ;K
vij 1/u dk;ky ;K dk {frifjr fd;k gvk Be>k €k, XA

bu fusek d i;keuk d fy, vFok lefpr ikkdijh d vun'ik d vitu plol €V Hik
byDVKud =i e sk VU;Fk ikir] IFEr vRok vujifr 140 viky [ dk vuj{ik vij mudh
Ljf{kr vidj{k , 1, eV di mrjnkf;Ro gix( vij midh fu;r d fuycu vFiok Bekiu d
nlke , 0k, eV, 1 T4 viky[ik di dyDVj d ikl fofgr jifr e tek djxia

pkbl , €tV mid Hjk ,df=r fofgr iHkjk dk y[k j[ku d fy,] vij mI n; Dok iHkjk dk
ifr/kfjr dju d ckn mlg fofgr jifr e tek djku d fy,] mRrjnk;h gkxkA

Lefpr iki/kdkjh vFok fd Ih i vikBfpr ukxfjd Dok d fd I Ho viond dk Bok ink; djr
e fd I ykijokgh] fjf'V vFok vufpr foyc I mnHr] ;k udyt] dVjfpr vFok feF;k nLirkot
;k thudkjh Lohdkj dju vFok ifkr dju d ifj.lelo: 1] fd Ih gkfu] v Ifo/k] {kfr ;k n;rk
d fy, pkol ,€V mRrjnk;h ghxkA

pkol &V dk fn, x, fofgr ifkjk d Nk e mi/kj.k

fd I 0;fDr Jjk fd Ih vi/klfpr ukxfjd Dok d Dc/k e pkbl , €V dk fn, x, fdigh fofgr
iHgk feEld vrxr Bok iHkj Hh virk g] d eley e fofgr dEl;Vj Blkku Hjk itfur
byDVkfud viLondfr dh dixt 1j Nki] & , 1 0;f0 dk , 1 , €V Hjk gLri{kfjr dj nh
xb o] iFken'V;K , 1 Hxriu dk Ber gxi] vkj ;g mi/kj.k dh tk;xh o n;d ;k nko]
ftud fy; viikLoidfr tkjh gruk rijif;r Fo) ml Dhek rd Br'V gk pd g( rfkfi] doy
Hoxrku viu vki e , Bk dkb vikdkj] Loko] foyc dh elQl ifj Bhek&dky dky dk foLrkj.K]
vFok , 1 0;0r d 1{k e NV Iftr ugh djxk| feld fy; og vU;Fk gdnkj u gA

pkbl ,€tV d dR;
pkbl , €V futufyf[kr di;k dk dju d fy; I{ke vij mRrjnk;h gkxk&

vikIipr ukxfjd Bokvk dk miskx dju d fy; vionu vij Tk gh mh €6 jgh Tokvk d fy';
.1 viond I dib fofgr it ikir djul] vij mid fy; viLodfr thjh djuk( Vij

fofgr dEl;Vj 1K 1 byDVkiud viky[k ij lefpr ikAdijh d iMievy gLridijk d
IR:kiu d cin dixt ij mudh Nk y dj vij] vied , I Nk, T IRskiu vij dikct i
yh xb Nk , 1 byDViud vy [k e virfufgr thudkjh ok Tgh =ik gu d iekklpd
gLri{kj dj viond] vFiok mid BE;d =i 1 ikiAdr ifrfuf] dk 0;Dr"k] vFiok Mid
ddj:j d tfj,] midk Ink; djuia

pkbl &V VKkj efpr ikdkjh Yk vulj.k di tu okyh ifd;k
plol eV fuEufyfkr i@k ok vuljk djxi&

fofgr iHkjk fEue Dok iHkj Rftefyr g] d Hkxrku 1j pkbl , €V fofgr dEl;Vj 1hku e
fd I vikBfpr ukxfjd ok fel , bk , €V miytk djku d fy; ikikdr g] dk mi;kx dju
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dk bPNd fd I 0;r Hjk ni xb thudkjh imId vionu d leFu e vkond Hjk iLrr
nLriotk di byDVkfud ifr;k Bfgri dk fofgr jifr e iof*kr djxkA

, I 1of*kr tkudkjh ,d byDVkfud vitky[k d -1 e zfir dh tk;xh ftle viond Hjk nh
xb thudkjh Bgh gku vij mld vionu d BeFu e i1Lrr nLriot okLrfod gu] rFk thudkjh
>Bh 1k, thu vFok nLrkot okLrfod ;k Bghugh 1k, tu dhn'kk e n;rk I mid Hjk pkol
,EV vij lefpr ikikdijh dk {frifjr dju dh %%k HEefyr gkxiA

, Ik byDVikfud vitky [k Bcfhkr pkbl , €V d elQr lefpr if/kdkjh dk Ickfikr ,d vkonu
dh idfr dk gkx] vk , 1 , €V Hjk dixt 1j nk 1fr;k e Nkik €;xk f€l og viond dk
miyC/k djk, xkA

viond viu vki dk nLriotk di ER;rk d ckj e Br'V dju d ckn nkuk ifr;k dk viu
gLk sk vxBk fu'ku 1 vikiekf.kr djxk vk ,d ifr dk Lo; j[kxk o wU; ifr plbl
,EV dinxi] g mb Bjf{r vikj{k e Lk vkj] ;fn vk €c dia B{ke ikiikdkjh] Befpr
ikfkdkgh sk dyDVy mB miyCk djku dh vifk dj] mB miyCk djk, XA

pkbl , €V vionu d byDVifud vitky[k €k vionu d BeFu e iLrr nLriotk dh
byDVkfud 1fr;k 1 ;fXer gkxkij viu tMIEVy gLrk{kj djxk vkj ml fofgr jhfr e fofgr
dil;Vj Thlku 1j Hpr djxiA

vionu dk byDVkfud vitky [k fofgr dEl;Vy Thiku 1j Mpr giu iy , 1 Flku Hjk ,d
byDVkfud vfikLondfr itfur dh tk,xh fele ,d vionu Int vd Wrfufgr gkxk f€ldh
Igk;rk 1 viond mid vionu d fu.k; d Bc/k e voLFk d ckj e INrN dj TdxkA

pibl , €V , Ih vitkloidfr dh dkxt 1j Nk yxk wkj] viklondfr e virfufgr thudkjh
dixt 1j yh xb Nki dk IR; - 1.k gku irtdLo:- 1 frifk Rfgr gLrk{kj dj] ml viond dk
NXKA

Lefpr ilfkdkjh , 1 vionu d iolDr byDVifud viky [k e virfufgr thudijh dh dixt ij
NKi fy sk Tk &, d¥ ploll , &V d MFEVy gLridlj dk IRzkiu difjr djir g,] vij Uk
dixt ij yh xb Ni e virfufgr tiudkjh dh ryut IR;Kir byDViiud vy [k I dh &
dj vikielf.kr giuk difjr djir g,] dijr dj, xia

Lefpr iki/kdkjh] , Ih tkp sk fjIkV cyku vifn d ckn €tlhh og vio®;d 1e>] viuk fofu*p;
fofgrjhfr e fofgr dtl;Vj 1lkku e byDVkfud -1 e vitkfyf[kr djxk feld ckn vkofnr
lok d Ic/k e lefpr nLriot ,d byDVkfud vfky[k d -1 e fofgr dil;Vj 1kku 1
itfur gixk fEl lefpr ikfkdkgh viu tMAEVY gLirk{kgk 1 vikiekf.kr djxk vikj fofgr
del;Vy Flhu 1j fofgr jhfr e vikiekf.kr byDVkfud vitky [k Hfpr djxiA

lefpr ikf/kdkjh 10lDr Befpr nLrkot d byDVkfud vitky [k dh dkxt 1 Nki yuk difjr
djxif ml ij fnukd Rfgr gLrk{kj djxk vkj m1 vionu I Icfhkr vitky [k e Iftefyr gkuk
difjr djxiA
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vionu tek djr le; i1tfur vikoidfr IWikj.kri og frifFk bfxr djxh fel 1j] ;k o
vof/k feld ckn] vionu ij fofu'p; vkj 10Dr lefpr nLriot BWj.kri fofgr dEl;Vj
LIk 1) byDVkfud vitky[k d -1 e miy(k gkxA

vionu 1j fofu*p; gku d ckn viond pkbl ,€V d 1kl & Bdxk vk , Ik , €V lefpr
ifkdijh d MiEVy gLri{kj 1 BE;d -1 B vikiek.kr byDVifud i d 1olDr lefpr
nLriot dn fofgr del;Vj Hlkku 1 fofgr jifr e dkxt 1j Nki yxkA

[k.M itk yxk; r 1Bt e di dkb Hh ckr vikEfpr ukxfjd Bokvk d mu ekeyk e ykx ugh
gkxh gk viond Hjk pkgh xb thudkjh ;k nLrkot 1gy 1 gh pkbl , €V dk lefpr
ikfkdkgh d tMieVy glrk{kp 1 BE;d -1 1 vikielf.kr gk dj fofgr dEl;Vj Blkhu 1j
miyCk g vij] ,1 ekeyk e] pkbl , €V fofgr dEi;Vj 1k 1) byDVifud -1 e
miyCk ofiNr tkudkgh ;k nLriot dh fofgr jifr e dixt 1 Nki yu dk vxlj gkxiA

[k.M ALK yxk; r 134 e dh vFkok [k.M itth yxk;r Bt e dh dkb Ho ckr vikEfpr ukxfjd
lokvk d mu ekeyk e ykx ugh gkxh tgk viond Hjk pkgh xb tkudkjh ;k nLriot 1gy
I gf pkbl , €V dk Defpr ikfkdigh d tMiEVy gLridkg 1 BE;d -1 T vikiekf.kr gk dj
fofgr dtl;Vy Bl 1) miyCk g vij] , I eleyk e] pkbl , €V fofgr dEl;Vj 1kku 1]
byDVkfud -1 e miyCk okfNr thudkjh ;k nLrkot dh fofgr jifr e dkxt ij Nki yu dk
vxhj ghxkA

10i0r lefpr nLriot d byDVkfud vitky [k 1j Defpr ikfkdkjh d tMAEVY gLirk{kj gk
vikiekf.kr gku dk IR;kiu pkol , €V Hjk fd; thu] vkj dkxt 1j yh xb Nki okyk nLrkot
, 1 byDVifud vitky [k e virfufgr thudkjh dk Bgh - i.k gku] d 1ek.lodj.k d 1ridLoz
pkol ,€V ,Ih Nki oky nLriot d iR;d 1B 1j frffk Ifgr ger{kj dyxi vikj , 1
gLri{kfjr nLrkot dk viond dk nxkA

I{ke kfkdkjh vFkok JkT; *Wklu fof/k d v/iu iLrr dju d nkf;Rol/Mu fd Bh 0;fDr Hjk
iLrr dh xb thudkjh] foojf.k; K fooj. k] foky[kk] vifn dk Befpr aki/kdkgh Jjk byDkaud
zi e Lodkj dju d fy; Defpr ikikdkgh Fhjk vulj.k di thu okyh ifd; kfofgr dj 1dx]
vkj mlg ,d fofgr dtl;Vy Tlkku ij prr dju dh jfr] vkj Befpr aki/kdkjh Hjk mig
vikiekf.kr dju dh jifr] Hh fofgr dj TdxA

JT; "WIu] bu fusek e bixr i@:k d virfjDr] fd I fof*eV vikBfpr uixfjd Tof] vFiok
M0 Tokvk dh 3.k d Ick e if@;k fofgr dj TdxiA

dyDVy d wvkn’kk fun’k] vkin di fo#) vihy

bu fu;ek d v/iiu dyDVj d fdIh vin'k] fun*i] vkfin 1 0;fFr dkb 0;0r , 1 wvin'] fun’k]
vifn dh thudkgh dh frifk B ril fnol d Harj Bke iki/kdkjh d Defk fofgr jifr e vihy
iLrr dj Idrk gA

pkol ,€V d foRrh; nkok vkin d Rc/k e fookn

pkbl , €V d foRrh; nkok vFkok n; rivk d Bc/k e fd Ih Hih fookn dk Q Bk dju] vFkok fofgr
ifkgk e 1 Dok iHkjk d iHkeu d Bck e 17uk dk r; djulvFok pkol dink d Ick e
y[Hvk dk ifjfu/kg.k difjr dju d fy; B{ke gkxA
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16-  ndh.K
dib Hh ckr pkbl ,€V d fdlIh dk; vFok yki Hjk difjr fd b gifu vFok {kir d Ic/k e
fdlh 0;fFkr 0;0r dk , 1 ,€V 1 fdlh wvi; fofk d rgr ifrrkk ;k {kfrifr pkgu 1 fuokfjr
ugh djxnA
NRrilx< d JkT;aky d uke 1 rFk vin'lkulkj
10/@&
Ifuy defj
Ifpo
NRri X< *klu
Ipuk ik]kxdh
1'Bidu @ 806@1ih, 1@, 1'vkbVi@2003@pkb | Jk; 1] 19 vxLr] 2003
ifriyfi&
2 egkefge] jkT; aky d Bfpo] NRrilx< *klu dh vkj BpukFA
2- Ifpo] NRriIx< fo/lku BHK dh vkj B pukFiA
3 eghith;d] mPp Usk;ky;] feykbig dh vk B pukFiA
4 ekuuh; e[ e=h NRrilx< *klu d Ifpo dh vkj BpukFA
5 ekuuh; e=h@jkT; e=h d fo'k'k Igk;d@fut Hfpo@fut Bgk;d ilelri dh vkj BpukFiA
6- mi fpo] egkf/koDrk dk;ky ;] NRrhlx< dh vkj B pukFA
T- egky [dkj] NRrix< dh vkj TpukFkA
8 e[; Ifpo] NRrhllx< *klu d 1;Dr Rfpo dh vk} BpukFA
9 v/;{K jktLo eMy] NRrhlx< dh vkj B pukFkA
100 wvije[; Hpo@ie[k Ifpo@ Ifpo@fokk Hfpo] NRrilx< *iklu iBelrh dh vkj B pukFA
11 wk;Dr] diX] y[k ,0 17%u] NRrillx< dh vkj TpukFiA
12 vk;Dr] tulEid] NRrillx< dh vij B pukFiA
13 vij Hipo@I ;Dr Hpo@ mi Ifpo@ voj Hfpo] NRrillx< *iklu iheLri dh vkj 1 pukFA
14 fu;=d] "kBdh; en.kky;] NRrilx<] jktuknxko dh vkj B pukFA
15 foRr fotkkx] NRrilx< “kBu di Belr "lk[kwvk dh vij B pukFA
16 e[; dk;ikyu vikdkjh] fpll dh vij BpukFk ,0 vko™;d dk;okgh grA
17- folkkxk/; {K] NRrillx< *lkBu “BeLlri dh vij BpukFA
18 dyDVj] NRrillx< iBelrk dhi vkj BpukFk ,0 vko®;d dk;okgh grA
19 JkT; BpukfoKku vifkdkgh jkT; BpukfoKku din] NRrillx< JkT; bdkb dh vkj JkT; di) fpll

,0 pkbl dh oclkbV 1j 1dk*u grA

19/@&

vier vxoky
1;Dr Ifpo
NRri X< "Klu
Ipuk 1k]kixdh
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOL OGY)

Notification

No. 807/PS/SIT/2003/CH OiCE Raipur, August 19, 2003

In exercise of the powers conferred under section 90 read with section 6 of the Information Technology
Act, 2000 (No. XXI of 2000) and Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003
issued vide Notification No. /PS/SI T/20003/CHOICE dated 19" August 2003, Secretary to Government,

I nformation Technology, Chhattisgarhishereby appointed as* Competent Authority’ under rule 2 (8) of the
aboverules.
2. All the powersand functions conferred under the aforementioned rules shall be exercised by him.

3. ThisNatificationwill comeintoforcefrom 19" August 2003.

By order and in the name of Governor of
Chhattisgarh

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology

Endt No.808/PS/SI T/2003/CHOiCE Raipur, August 19, 2003
Copy forwarded to:

1 Secretary to the Governor of Chhhattisgarh—for information.

2 Secretary to the Chhattisgarh L egidativeAssembly —for information.

3 Registrar Generd, High Court, Bilaspur —for information.

4, Secretary to the Chief Minister, Government of Chhattisgarh—for information.
5

Specia Assistant / Personal Secretary / Personal Assistant to Minister / Minister for State,
Government of Chhattisgarh (all) —for information.

o

Deputy Secretary, Office of Advocate Genera, Chhhattisgarh —for information.
7. Accountant General, Chhattisgarh—for information.
8. Joint Secretary to Chief Secretary, Government of Chhattisgarh—for information.
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10.

11.
12.
13.

14.
15.

16.

17.
18.
19.

President, Board of Revenue, Chhattisgarh —for information.

Additiona Chief Secretary / Principal Secretary / Secretary / Specia Secretary, Government of
Chhattisgarh (all) —for information.

Commissioner, Treasuries, Accounts& Pensions, Chhattisgarh—for information.
Commissioner, Public Relations, Chhattisgarh—for information.

Additional Secretary / Joint Secretary / Deputy Secretary / Under Secretary, Government of
Chhattisgarh (all) —for information.

Controller, Government Printing Press, Rgjnandgaon—for publication in extraordinary gazatte.

Sectionsof Finance Department, Government of Chhattisgarh (all) —for information.

CEO, CH iPS—for information and necessary action.

Heads of Departments, Government of Chhattisgarh (all) —for information.
Collectors, Chhattisgarh (al) —for information and necessary action.

State Informatics Officer, NIC, Chhattisgarh State Unit for web publication on thewebsites of
Chhattisgarh, CH/PSand CHOICE.

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology
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NRrEx< “kkllu
mJkx fohkkx Jlpuk 1k | kfxdn
vi/klpuk
@- 807@ih, 1@, 1VibVi@2003@pib | jk; ] 19 vxLr] 2003

Ipuk ik]kixdh vifkfu;e] 2000 %0u 2000 dk @- bDdhl% dh gk 90 BgifBr /Mjk 6 ,0 Dekd
806@1h, 1@, IvibVi@2003@pkb I fnukd 19 vxLr] 2003 Hjk tkjh NRrlx< ukxfjd Bok ibyDVkfud
vilklkBui fu;e] 2003 d gk 1nRr “kDr;k dk mi;kx djr g, 10l0r fu;ek d fu;e 2 idt d
v/iu 1fpo] NRrillx< "lBu] Fpuk ikjkixdh dk ,rnkjk "Befpr ikikdkji* fu;Dr fd;k €krk gA
2~ 10l0r fu;ek gk inkr Belr "kDr;k ,o dR;k dk 1;kx mud }jk fd;k €k;xKA

3 ;g viklpuk fnukd 19 vxLr 2003 1 1ofrr gkxhA

NRrilx< d jiT;iky d uke 1 rfi
vin“kulij

19/@&

Ifuy defj
Ifpo
NRri X< *klu
Ipuk 1k kixdh

i'Bidu @ 808@ih, 1@, IvibVi@2003@pib]l j:j] 19 vxLr] 2003
ifrfyfi&

1 egkefge] jkT; aky d Bfpo] NRrilx< *klu dh vk BpukFA

2 Ifpo] NRrhllx< fo/kku BHk di vkj B pukFA

3 egth; d] mPp Usk;y;] feyklig dh vkj TpukFiA

4 ekuuh; e[; e=h NRrilx< "kllu d Ifpo dh vkj B pukFA

5 ekuuh; e=h@jkT; e=h d fo’k'k Igk;d@fut Hfpo@fut Bgk;d ilelri dh vkj BpukFiA
6 mi Bfpo] egkf/koDrk dk;ky ;] NRrilx< dh vkj 1pukFA

7 egky [kdkj] NRriIx< dh vkj 1 pukFkA

8 e[; Ifpo] NRrhllx< "klu d 1;Dr Bfpo dh vkj BpukFA

9 v/;{K jktLo eMy] NRrhlx< dh vkj B pukFkA
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10-
11-
12-
13
14-
15
16-
17-
18-
19-

vij e[; Hpo@ie[k Hfpo@ Ifpo@fo”i’k Hfpo] NRrilx< *ikBu iBelrh dh vkj 1 pukFA
vk;Dr] di] y[k ,0 1%ku] NRrhllx< dh vkj BpukFkA

vk;Dr] tullErd] NRrillx< dh vkj B pukFA

vij Hpo@1;Dr Hfpo@mi Hfpo@voj Ifpo] NRrilx< "kBu iBelri dh vkj 1 pukFA
fu;=d] "kidh; en.ky;] NRrilx<] jktuknxko dh vkj §pukFiA

foRr fohkkx] NRriEx< “ikBu dh Belr "W[kwvk dh vkj BpukFA

e[; dk;ikyu vikdkjh fpll dh vij BpukFk ,o0 vio®;d dk;okgh grA

fotkloxk/ 5 {k] NRriIx< “kkBu %lelrk dh vkj T pukFA

dyDVj] NRrillx< YleLri dh vkj DBpukFk ,0 vko';d dk;okgh grA

JKT; BpukfoKku vifkdkjh] JkT; BpukfoKku dun] NRrilx< jkT; bdkb dh vkj jkT; di) fplll
,0 pkbl dh oclkbV 1j 1dk*u grA

19/@&
vier vxoky
1;0r Ifpo
NRrilx< "k lu
Lpuk k] kixdh
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOL OGY)

ORDER
N0.809/PS/SIT/2003/ CHOiCE Raipur, August 19, 2003

Inexerciseof thepowersconferred under rule4 (d) of Chhattisgarh Citizen Service (El ectronic Governance)
Rules, 2003 issued vide Government of Chhattisgarh, Department of |ndustries (Information Technology)

Notification No. 806/PS/SI T/2003/CHOICE dated 19" August 2003, it isdirected that acommitteefor
appointment of CHOICE agent shall be congtituted asunder:

1. Collector of the District —Chairperson

2. Municipa Commissioner / Chief Executive Officer, ZilaPanchayat / Addl. Collector —member

3. Chief Executive Officer, Chhattisgarh infotech & biotech Promotion Society or hisrepresentative
—member

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology
& Competent Authority

Endt No. 810/PS/SI T/2003/CHOiCE Raipur, August 19, 2003
Copy forwarded to:
1 Collectors, Government of Chhattisgarh (all) —for information and necessary action.

2. CEO, CHIPS—for information and necessary action

/-
AMITAGRAWAL
Joint Secretary
Government of Chhattisgarh
| nformation Technology
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NRrhlEx< "k u
m | kx foHkkx ilpuk 1K ] kixdt,

vkni’k
- 809@ih, 1@, IVibVi@2003@pibl jkzij] 19 vxLr] 2003

NRri X< KB u] m]ix fotkx B puk ik | ixdht: dh vk puk @ekd 806@1h, 1@ , 1vibVi@2003@pko |
fnukd 19 vxLr] 2003 Hjk tkjh NRrillx< ukxfjd Dok tbyDVkiud i/ kB uk fu;e] 2003 d fu;e
44k d vl inRr “kDr;k dk miskx djr g, pkbl ,tV db fu;for d fy, futukulkj Bfefr
dk xBu funf*kr fd;k tkrk g&

2 fty dk dyDVj & v/ ;{k
2- feyk ipk;r dk e[; dk;ikyu vikdijh]
vk;Dr] uxj ikfyd fuxe@vij dyDVj & InL;

3 e[; dk;ikyu vikdkji] NRrix< Bpuk 1k]kixdh
,0 o ik]kxdh ikufr Bklk;Vh ipll% ;k mud
ifrfuf/k & InL;

19/@&
Ifuy defj
Ifpo
NRri X< "Klu
Ipuk ik]kixdh ,o I{ke vi/kdijh

i'Bidu @ 810@ih, 1@, 1vibVi@2003@pib]l j:j] 19 vxLr] 2003
ifrfyfi&

g e[; dk;ikyu vikdkji] fpll dh vkj BpukFk ,0 vio®;d dk;okgh grA
2- dyDVj] NRrillx< YlelLrt dh vkj BpukFk ,0 vko";d dk;okgh grA

19i@&
vier vxoky
1;0r Hfpo
NRri X< *klu
Ipuk k] kixdh
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOL OGY)

No. 811/PS/S| T/2003/CHOiCE Raipur, August 19, 2003

To:

Coallector(s) (dl)
Government of Chhattisgarh

Subject:  Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003 —procedurefor gppointment
of CHOICE agents.

Pleaserefer to Chhattisgarh Citizen Service (El ectronic Governance) Rules, 2003 issued vide Government
of Chhattisgarh, Department of | ndustries (Information Technology) Notification No. 806/PS/SIT/2003/
CHOICE dated 19" August 2003.

Asrequired under rule 7(1) of the aboverules, the prescribed form of application for appointment as
CHOICE agent isattached herewith for further action.

Attachment: One page, asabove

& /-
SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology
Endt No. 812/PS/SI T/2003/CHOICE Raipur, August 19, 2003
Copy forwarded to:

CEO, CHIPS—for information and necessary action.

Attachment: One page, asabove

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology
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Form of Application for appointment asCHOICE agent
1 Nameof theapplicant (infull):
2. Father’'sName:
3. Residential address:
4, Occupation:
5. Qudifications
(@  Academic:
(b)  Technica:
6. Dateof Birth:
7. Detailsof Experienceregarding computers:

8. Detailsof Cyber Caferun by the applicant:

€) Location:
(b) Premiseshired/ owned:
© Duration:

(d) Staff employed (givefull detalls):

() Individua / partnershipfirm/ company:

)] Detailsof hardware avail able such ascomputers, printers, UPS, scanner etc..
(o)) Connectivity details

0. Phoneno. office, residence, mobileno.:

10.  Whether the applicant hasever been arrested / convicted/ of an offence (give details):
11. Referencesfrom two respectablecitizens:

12. Detailsof surity offered such asbank gurantee/ fixed deposit recei pt / call deposit recel pt from any
nationalised bank etc.

(Applicant)
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DECLARATION

I Son of
age Resident hereby solemely
declarethat the aboveinformation furnish by meistrueand correct to the best of my knowledge and belief
andin caseof any information found to befaseor incorrect, | shal beliablefor legal action. Verified this
day of , 2003.

(Applicant)

Signedinthe presence of

Witness

1 Signaturewith Name & Address

2. Signaturewith Name & Address
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NRrhIx< “kkBu
mJkx forkkx Llpuk 1k | kfxdhi
@- 811@ih, 1@, IvibVi@2003@pko jk;1j] 19 vxLr] 2003

ifr]

dyDVj fleLr}
NRrh X< "fklu

fo'k; & NRrhlx< ukxfjd Bok tbyDVkfud vik™ kB ul fu;e] 2003 &pkbl ,tV d fu;fDr dh ifd;k
ckcrA

di sk NRrtIx< *lklu] mkx fokix 4B puk ik[kixdi di vkl puk @ekd 806@ih, 1@, I
VibVi@ 2003@pibl fnukd 19 vxLr] 2003 Mjk vikIfor NRrilx< ukxfjd Bok dyDViud
vk kB ut fuse] 2003 dk Intk xg.k djA

100r fu;ek d fu;e 7ilk d v/iu pkbl , €V dh fu;Dr gr vkonu dk fofgr k- 1 vixe
dk;okgh gr ,rnlyiu gA

Iyku& ,d i'B] moriullij
19@&

Ifuy deij
Ifpo
NRri X< "Klu
Ipuk k] kixdh

@- 812@ih, 1@, IVibVi@2003@pko 1 jk:j] 19 vxLr] 2003
ifrfyfi
e[; dk;ikyu Vikdkji] foll di vkj Bpuifk ,0 vio®;d dk;oigh gra
1yXu& ,d i'B] mbriullij
19/@&

vier vxoky
1;Dr Ifpo

NRri X< "Klu

Ipuk k] kixdh
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pkol , €V dh fu;fDr d fy; vkonu 1= dk 1k:- 1
viond dk uke &
firk dk uke &
fuokl dk i.k irk &
0;0lk; &
"Wf.kd KKk &
vt vdinfed &
ick  rdutdh &
tle frifk &
dil;Vj ij dk; dju Ic/h vuto &
viond d Ik;cj dQ dk fooj.k &
Vi LRku &
vk LFku fdjk; dk@ futh g &
bt wvofk &
b fu;Dr veyk .k fooj.k nt &
imt  0;(Drxr@Hkxinkjh @diuh &

WAE miyOk giMosj ok fooj.k TN dlEl: Vi)
filvj] ; i, 1] Lduj vifn &

i, dufdVfovh dk fooj.k &

Qku uEcj dk;ky;] fuokl] ekckby &

D;k viond dHh jTrkj gvk g \ fE)nk% ;k vkjkih g \ fooj.k n &
nk BEekfur ukxfjdk dk Intk n] €k viond 1 ifjfpr gk &

Lj{ik fuf/k ok fooj.k n] €1 jkVh;dr cd e cd xkjVi] fQDI fMikieV jIn@dky Mikiev
jlin &
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kK - Kk

e 888888&888888888E8E8E8EEEEEES firk dk ule &&8&88888E888E&EEEEEEESE
me &&& fuoklh &&&&8&&&8&EEEEEEEEEEEEEEEEEELEEEEEEEEEEEEEE&EEEES
;0 Xk djrk g fd mijkor nh xb thudkjh ej Kku ,o0 fo"okl I 1.kri IR; gA e bldh IR;rk
dk fetenkj gA ;fn dib thudkjh vIR; gkxh rk oMfud dk;okgh d fy; e feEenkj jgxkA bfr
fnukd &&&&&&&EEEA

viond d gLrkkj
gekj Befk gLrifkj fd;
XO0kg

1 gLri{kj ,o fnukd

uke ,0 i.k Irk &8&8&&&8&8&&8&8&88888EEEEEEEEEEEESEEEEEEEEE&ELESES
2- gLri{kj ,o fnukd

uke ,0 i.k Irk &8&8&8&&8&88&8888888888888888EEEESESEEEE&E&E&&&ELESES
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOLOGY)

No. 813/CA/SIT/2003/CH Oi CE Raipur, August 19, 2003

NOTIFICATION

In exercise of the powers conferred under rule 4(a) of the Chhattisgarh Citizen Service (Electronic
Governance) Rules, 2003 CHhattisgarh Infotech and biotech Promotion Soci ety (dsoknownas’'CH iPS')
ishereby designated asthe agency for the creation, proper and secure custody, maintenance, safety and
operation of prescribed computer resources. CH IPS would hereafter be referred to as ‘ CHOICE

Implementing Agency’ and shall be competent to coordinate with, to communi cate with, and to advise
various Departments or Agenciesof the State Government aswell asPrincipa Offices(asdefinedinRule
2 clause(g) of theaforesaid rules) in connection with aforesaid purposes.

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
(Information Technology) and
Competent Authority

Endt No. 814/CA/SI T/2003/CHOICE Raipur, August 19, 2003
Copy forwarded to:

1 Secretary to the Governor of Chhhattisgarh—for information.

Secretary to the Chhattisgarh L egidativeAssembly —for information.
Registrar Generd, High Court, Bilaspur —for information.

Secretary to the Chief Minister, Government of Chhattisgarh—for information.

Special Assistant / Personal Secretary / Personal Assistant to Minister / Minister for State,
Government of Chhattisgarh (all) —for information.

Deputy Secretary, Office of Advocate Genera, Chhhattisgarh —for information.
Accountant General, Chhattisgarh—for information.
Joint Secretary to Chief Secretary, Government of Chhattisgarh—for information.

a M W DN

© ©o N o

President, Board of Revenue, Chhattisgarh —for information.

10.  Additiona Chief Secretary / Principa Secretary / Secretary / Specia Secretary, Government of
Chhattisgarh (all) —for information.

11. Commissioner, Treasuries, Accounts& Pensions, Chhattisgarh—for information.
12. Commissioner, Public Relations, Chhattisgarh—for information.
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13.

14.
15.
16.
17.
18.
19.

Additional Secretary / Joint Secretary / Deputy Secretary / Under Secretary, Government of
Chhattisgarh (all) —for information.

Controller, Government Printing Press, Rgjnandgaon—for publication in extraordinary gazatte.
Sectionsof Finance Department, Government of Chhattisgarh (all) —for information.

CEO, CHIPS—for information and necessary action.
Heads of Departments, Government of Chhattisgarh (all) —for information.
Collectors, Chhattisgarh (al) —for information and necessary action.

State Informatics Officer, NIC, Chhattisgarh State Unit for web publication on the websites of
Chhattisgarh, CHIPS and CHOICE.

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
(Information Technology) and
Competent Authority

31



NRrhlEx< "k u
m | kx foHkkx ilpuk 1K ] kixdt,

@- 813@1h, 1@, IvkbVi@2003@pkb | jk;ij] 19 vxLr] 2003
vi/klpuk

NRrhE X< ukxfjd Dok lbyDVkfud v/ kBut fu;e] 2003 d fu;e 4 idt d v inRr “kfDr;k dk
;i djr g, 'NRrIx< Bpuk ikJkixdh ,0 to ik]kxdh ikufr BkBk; Vi itk fpl 1* uke 1 Hi Kkr
gt dk , rn}jk Befpr dii; vy Fhkuk d 1eu] mudh mfpr o Bjffkr vikj{k] mud vuj{k.k] mud
{ke vij mud 1pkyu d fy; vitkigr fd;k €krk gA ,rni*pkr fpll pkbl f@;Wo;u , €l dgn

th;xh rHk 1okDr i;ktuk gr 1/ku dk;ky sk liokDr fu;ek d fu;e 2 INk e afgHkfkrh wvij BkFk g
JKT; “kKklu d fofflu fotkkxk sk ,€fl;k 1 Belo; dju mul BEi'k.k dju vkj mlg Tykg nu gr

I{ke gkxhA

19/@&
Ifuy defj
Ifpo
NRriEx< *flu
Ipuk 1k]kixdh ,0
I{ke vi/kdkjh

@- 814@ih, 1@, IvibVi@2003@ptibl jk;ij] 19 vxLr] 2003
ifrfyfi&

1 egkefge] jkT; aky d Bfpo] NRrilx< *kBu dh vk BpukFA

2 Ifpo] NRrhllx< fo/ku BHKk b wkj B pukFA

3 egkith;d] mPp Usk;ky ;] feykBij dh vkj B pukFkA

4 ekuuh; e[; e=h NRrilx< *klu d Ifpo dh vkj 1 pukFA

5 eluut; e=h@jkT; e=h d fo"k'k Igk;d@fut Ifpo@fut Igk;d kleLrh di vkj 1pukFA
6 mi fpo] egkf/koDrk dk;ky ;] NRrhllx< dh vkj B pukFA

7 egky [kdkj] NRrilx< dh vkj TpukFA

8 e[; Ifpo] NRrhllx< *klu d 1;Dr Bfpo dh vk} BpukFA

9 v/;{K jktLo eMy] NRrhlx< dh vkj D pukFkA
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10-
11-
12-
13
14-
15
16-
17-
18
19

vij e[; Hpo@ie[k Hfpo@ Ifpo@fo*kk Hfpo] NRrilx< *klu iBelrk dh vkj 1 pukFA
Vk;Dr] dk'k] y[k ,0 17ku] NRrillx< dh vkj 1 pukFA

vk;Dr] tullErd] NRrillx< dh vkj B pukFA

vij Hpo@1;Dr Hpo@mi Rfpo@voj Ifpo] NRrilx< “klu ihelri dh vkj 1 pukFA
fu;=d] "kldh; en.ky;] NRrilx<] jktuknxko dh vkj BpukFiA

foRr fotkkx] NRriIx< “kkBu dh BeLr *ik[kvk dh vkj B pukFA

e[; dk;ikyu vikdkji] fpll dh vij BpukFk ,0 vio®;d dk;okgh grA
fohkkxk/ ; {KINRF X< “KkBu #lelrh dh vkj TpukFkA

dyDVj] NRrillx< YleLri dh vkj BpukFk ,0 vko';d dk;okgh grA

JKT; TpukfoKku vifkdkh jkT; BpukioKku dun] NRrillx< jkT; bdkb dh vkj JkT; di) fpll
,0 pkbl dh oclkbV 1j 1dk*u grA

19/@&
vier vxoky
1;Dr Ifpo
NRri I x< "Klu
Ipuk k] kixdh
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOLOGY)

No. 815/CA/SI T/2003/CHOICE Raipur, August 19, 2003

ORDER

In exercise of the powers conferred under rule 4(f) of the Chhattisgarh Citizen Service (Electronic
Governance) Rules2003, it isprescribed that every CHOICE centre shall maintain minimuminfrastructure
asdetailed hereunder:

1. Computer withMultimedia (minimum Pentium 11 or equivaent)

2. Licensed Operating System Software (Windows 98/ Millenium/2000/NT / XPor LINUX
verson 8.0)

3. One Dot Matrix Printer (24 Pin, 136 Column, minimum 280 Characters per second) or L aser
Printer or Inkjet / Deskjet Printer

4, Uninterrupted Power Supply (minimum half-an-hour back-up)
5. Modem (minimum 56 KBPS)
6. Telephonelinewith Dia-up Internet access
7. Digita cameral.3 megapixe
8. Scanner 600 DPI x 600 DPI A-4 size
9. Necessary office premises, eectricity connection and furniture & equipment
S /-
SUNIL KUMAR
Secretary
Government of Chhattisgarh
(Information Technology) and
Competent Authority
No. 816/CA/SI T/2003/CHOICE Raipur, August 19, 2003
Copy forwarded to:
1.  Callectors(al), Government of Chhattisgarh—for information and necessary action.
2. CEO, CHIPS—for information and necessary action.
S /-
SUNIL KUMAR
Secretary
Government of Chhattisgarh
(Information Technology) and
Competent Authority



NRrhIx< "kl u
m | kx foHkx “lpuk 1K ] kixadt

@- 815@ Ih, @, IvibVi@2003@pib jkzij] 19 vxLr] 2003
vkn’k

NRrillx< ukxfjd Bok ibyDVifud vkl ut fu;e] 2003 d fu;e 4 iph Fjk inRr “kiDr;k dk
mi;kx djr fofgr fd;k thrk g fd iR;d pkol din futukullkj U;ure vkl jpuk gkuk vujf{kr
djxk &

1 del;Vj eYVieniM;k Ifgr ide I de 1fV;e 3 ;k RerY;h

2- VUuKIr ipkyu i.kyn BkfVo;j lfoMkt 98@feyfu;e@2000@,u Vi@,Dl ih ;k fyuDl
80 ILdj.k

3 ,d MV efVDI filVvj 124 fiu] 136 dkye] U;ure 280 djDVj ifr BdM: sk ytj filVj ;k
bdtv@mLdtV filvj

4 vubWjIVM ikoj Blykb ide I de v/l %Vk cdvi db
5 eiMe W;ure 56 dchih, 1%
6- njHk'k ykbu bVjuv My vi Ho/kk Ifgr
7- fMfEVy dejk 13 exkiDly
8 Lduj 600 Mhihvkb x 600 Mhihvkb] ,&4 vikdkj
9 vio';d dk;ky; ifjlj] fo]r 1;ktu ,0 Quipj o midj.k
19/@&
Ifuy defj
Ifpo
NRri X< "fklu
Ipuk ik]kixdh ,o0
I{ke vikdkjh
1"Bldu @- 816@1h, 1@, IvioVi@2003@pkbl jk; 1j] 19 vxLr] 2003
ifrfyfi&

1 dyDVj] NRrilIx< %lelrt dh vkj DpukFk ,0 vko®;d dk;okgh grA
2. e[; dk;ikyu vikdijh fpll dh vkj TpukFk ,0 vko®;d dk;okgh grA

19i@&
vier vxoky
1;Dr Ifpo
NRri X< *klu
Ipuk 1k]kixdh
ukvV & ;g vin'k 1KfAr fdsk x5k gA disk 1'B Gekd-— n[kA
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOLOGY)

No. 817/CA/SIT/2003/CHOICE Raipur, August 19, 2003

ORDER

In exercise of the powers conferred under rule5 of the Chhattisgarh Citizen Service (Electronic
Governance) Rules 2003, thefollowing servicesare hereby declared asnotified Citizen Services.

Regigration of Birthsand Deaths under Chhattisgarh Registration of Birthsand DeathsAct, 1969
Issueof Certificate regarding being amember of the Scheduled Tribes

Issueof Certificateregarding being amember of the Scheduled Castes

Issueof Certificateregarding being amember of Other Backward Classes

Issueof Certificateregarding Income

© g M~ w D P

Issueof Local Resident of Chhattisgarh Certificate

in accordance with theinstructions of the State Government issued fromtimetotime.

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
(Informeation Technology) and
Competent Authority

No. 818/CA/SIT/2003/CHOICE Raipur, August 19, 2003
Copy forwarded to:

1 Secretary to the Governor of Chhhattisgarh—for information.

2 Secretary to the Chhattisgarh L egidative Assembly —for information.

3 Registrar Generd, High Court, Bilaspur —for information.

4, Secretary to the Chief Minister, Government of Chhattisgarh—for information.

5

Special Assistant / Personal Secretary / Personal Assistant to Minister / Minister for State,
Government of Chhattisgarh (all) —for information.

Deputy Secretary, Office of Advocate Genera, Chhhattisgarh —for information.
Accountant General, Chhattisgarh—for information.

Joint Secretary to Chief Secretary, Government of Chhattisgarh—for information.

© o N o

President, Board of Revenue, Chhattisgarh —for information.
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10.

11.
12.
13.

14.
15.
16.
17.
18.
19.

Additional Chief Secretary / Principal Secretary / Secretary / Specia Secretary, Government of
Chhattisgarh (all) —for information.

Commissioner, Treasuries, Accounts& Pensions, Chhattisgarh—for information.
Commissioner, Public Relations, Chhattisgarh—for information.

Additional Secretary / Joint Secretary / Deputy Secretary / Under Secretary, Government of
Chhattisgarh (all) —for information.

Controller, Government Printing Press, Rgjnandgaon—for publicationin extraordinary gazatte.
Sectionsof Finance Department, Government of Chhattisgarh (all) —for information.

CEO, CHIPS—for information and necessary action.

Heads of Departments, Government of Chhattisgarh (all) —for information.

Collectors, Chhattisgarh (al) —for information and necessary action.

State Informatics Officer, NIC, Chhattisgarh State Unit for web publication on the websites of
Chhattisgarh, CHIPS and CHOICE.

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
(Information Technology) and
Competent Authority
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NRrhlEx< "k u
m | kx foHkkx ilpuk 1K ] kixdt,

@- 817@11, @, 1 VkbVI@2003@pib] jkzij] 19 vxLr] 2003
vkn’k

NRriEx< ubxfjdl Kok hyDVifud vk B ut fu;e] 2003 d fuse 5 Mjk inkr *kDr;k dk mi ;ix
djr g, furufyf[kr ok, ,rn¥k viklipr uxfjd ok, %fr dh thrh g&

I NRriIx< tle ,0 eR; vihkfu;e] 1969 d vrxr tle ,o0 eR; dk ithdj.k jkT; “klu Hjk
le;&le; 1j thjh vun'fk d vu:ti&

vulfpr tutkr;k dk InL; glu dk 1ek.ki= €kjh djuk

vulfpr tfr;k dk InL; gku dk 1ek.ki= tkjh djuk

vU; fiNMk oxk dk InL; gku dk 1ek.ki= €kjh djuk

vk; cler rek.ki= tkjh djuk

NRrilx< dk LFikuh; fuoklh gku dk 1ek.ki= tkjh djuk

19/@&
Ifuy deij
Ifpo
NRrilx< "k lu
Ipuk 1k]kxdh ,0 B{ke vi/kdkjh
1'Bidu @- 818@ih, 1@, 1vibVi@2003@pkbl Jk; 1] 19 vxLr] 2003

ifrfyfi&

egkefge] JkT; aky d Bfpo] NRrilx< “kkBu dh vkj 1pukFA

Ifpo] NRrillx< fo/lku Btk dh vij B pukFiA

egkth; d] mPp Usksky;] feykbig di vk BpukFA

ekuuh; e[; e=h NRrilx< *klu d Ifpo dh vkj B pukFA

ekuun; e=l@jkT; e=h d fo'k'k Igk;d@fut Hfpo@fut Ngk;d ilelri dh vkj BpUkFA
mi Bfpo] egkf/koDrk dk;ky ;] NRriEx< dh vkj 1 pukFA

egky [kdkj] NRriIx< dh vkj 1 pukFkA

e[; Ifpo] NRrhllx< *klu d 1;Dr Bfpo dh vk} BpukFA

Vv/;{K jk€Lo eMy] NRrillx< dh vkj T pukFiA
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10-
11-
12-
13
14-
15
16-
17-
18
19-

vij e[; Hpo@ie[k Hfpo@ Ifpo@fo”i’k Hfpo] NRrilx< *ikBu iBelrh dh vkj 1 pukFA
vk;Dr] di] y[k ,0 1%ku] NRrhllx< dh vkj BpukFkA

vk;Dr] tullErd] NRrillx< dh vkj B pukFA

vij Ifpo@1;Dr Hpo@ mi Ifpo@ voj Ifpo] NRrilx< "iklu iheLri dh vkj 1 pukFA
fu;=d] "kidh; en.ky;] NRrilx<] jktuknxko dh vkj §pukFiA

foRr fohkkx] NRriEx< “ikBu dh Belr "W[kwvk dh vkj BpukFA

e[; dk;ikyu vikdkjh fpll dh vij BpukFk ,o0 vio®;d dk;okgh grA
fotkloxk/ ; {INRr X< "ikBu 4Belrh di vk BpukFA

dyDVj] NRrillx< %leLrt dh vkj BpukFk ,0 vko';d dk;okgh grA

JKT; BpukfoKku vifkdkjh] JkT; BpukfoKku dun] NRrilx< jkT; bdkb dh vkj jkT; di) fplll
,0 pkbl dh oclkbV 1j 1dk*u grA

100@&
vier vxoky
1;0r Ifpo
NRri I x< "fklu
Ipuk 1k]kxdh
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOLOGY)

No. 819/CA/SIT/2003/CHOICE Raipur, August 19, 2003
To:

Collector(s) (al)
Chhattisgarh

Subject: Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003.

Pleaserefer to of Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003 issued vide
Government of Chhattisgarh, Department of | ndustries (Information Technology) Notification No.806/
PS/SIT/2003/CHOICE dated 19" August 2003.

Asrequired under rule 7(4) of the aboverules, the prescribed form of appointment as CH OICE
agent isattached herewith for further action. It may please be ensured that the copies of the appointment
|etter are endorsed to this office and CEO, CHIPS aswell asrespective principal officesrelated tothe
notified Citizen Servicesbeing provided by such CH OICE agent.

Attachment: One page, asabove
/-
SUNIL KUMAR
Secretary
Government of Chhattisgarh

I nformation Technology

& Competent Authority
Endt No. 820/CA/SI T/2003/CHOICE Raipur, August 19, 2003
Copy forwarded to:

CEO, CHIPS—for information and necessary action.

Attachment: One page, asabove

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology
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No.

To

OFFICEOFCOLLECTOR

ORDER
/CHOIlCE/ Dated,

Subject: Appointment as CHOICE agent.

With referenceto your application for appointment as CH OICE agent, thisistoinformyou that

you have been appointed as CH OICE agent under the Chhattisgarh Citizen Service (Electronic
Governance) Rules2003.

1 You will berequired to execute an agreement on anon judicid stamp of Rs. 50/- in the prescribed
form before commencing thefunctioning of the CHOICE centre.

2. Youwill dso providesecurity by way of sureties, bank guranteeor inany manner tothe satisfaction
of thisofficefor Rs. 20,000/-.

3. You may contact thisofficeduring working hoursbefore aongwiththeabove
documents.

4, After fulfilling the above requirements, you will be permitted to commence functioning of the
CHOICE centre.

Collector

Endt. No. /CHOICE/ Dated,

Copy forwarded to:

1 Secretary, Government of Chhattisgarh, Information Technology, Rai pur —for information.

2. CEOQ, CHiPS(I mplementing Agency) - for information and necessary action.

Collector
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NRrhlEx< "k u
m | kx foHkkx ilpuk 1K ] kixdt,

@- 819@1h, 1@, IvkbVi@2003@pkb | jk;ij] 19 vxLr] 2003
ifr]

dyDVj ileLr}

NRrix< *ilu
fo'k; & NRrilx< ukxfjd Mok WoyDVkfud vi/k*kBuk fu;e] 2003 & pkbl ,€V dh fu;Dr ckcrA

di;k NRrhllx< "klBu] m]kx fotkx “Bpuk ik]kixdm dh viklpuk @ekd 806@ih, 1@
, IvibVi@2003@pkb I fnukd 19 vxLr] 2003 Hjk viklfpr NRrilx< ukxfjd Bok ibyDVkfud
vilkikBui fu;e] 2003 dk InHk xg.k djA

10l0r fu;ek d fu;e 7i4h d viu vif{kr pkol , €V dh fu;Dr gr vin' dk fofgr k=i
vixe dk;okgh gr ,rnlyXu gA ;g di;k HMuf'pr fd;k €, fu;Dr vin* di ifr;k bl dk;ky;]
e[; dk; akyu vikdkjn fpll d Bk oh , 1 pkol , €V Hk inku di thu okyh vikifpr ukxfjd
Bokvk 1 Bcfhr i/u dk;ky;k dk Hh 1"Bifdr dh €;A

lyfu& ,d 1°B] mDriuBkjA
190@&
Ifuy defj
Ifpo
NRriEx< "kBu Bpuk k]kxdh
,0 I{ke vikdkjh
@- 820@1ih, 1@, IvkbVi@2003@pkb | jk; 1j] 19 vxLr] 2003

ifrfyfi&
1 e[; dk;ikyu vikdkjl] fpll di vkj BpukFk ,0 vko®;d dk;okgh grA
lyfu& ,d 1°B] mDriuBkjA

10/@&

vier vxoky
1;Dr Ifpo

NRrilx< "k lu

Ipuk ik]kixdh
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dk:ky; dyDVj] feyk &&&&&EEEEEE

Zeld @ @pibl@ fnukd  &8888&E&&
ifr]

888888&E8&EEEEEEEE

8888888E8&EEEEEEEE

8888888888EEE&EESE

fo'k; & pkol ,€vV d :-i e fu;r A

vkid vionu d Intk e Ifpr fd;k thrk g fd NRrilx< ukxfjd Bok lbyDVkiud vi/k k1 uk
fu;e] 2003 d vrxr vkidk pkbl ,€vV d :i e fu;Dr fd;k thrk gA

I viid Hjk ptol din dk dk; wijik dju 1 1o =- 50@& d xj Usk;ky;hu enkd ij
fuldjr 1k 1 e vuck fu'ikinr fd;k thuk vif{kr gixkA

2- vkid Hjk 1fri] cd xkjvi vFok b dk;ky; dn Brf'vdkjd fd it vi; jifr e = 20]000@&
dh ifrifr nh thuh gkxiA

3 vii bl dk;ky; 1 fnukd &&&8&8&8&8&&&&E d 10 dk;ky;hu vof/k e mijiOr nLrkotk
Ifgr IEid dj Idr gA

4 mijior vko';drkvk dh ifr d 1"pkr vkidk pkbl din ikjik dju dh vuefr nh €k;xmA

dyDVj
feyk &88&8&8&&&&&&&&
i'Bldu @eld @ @plbl@ fnukd &&8&888&8&
ifrfyfi &
g Ifpo NRrhIx< "KBu] Bpuk ik]kxdh dh vkj BpukFk A
2- e[; dk;ikyu vikdkjh fplll ipkold f@;ko;u , €l dh vkj BpukFk ,0 vko®;d dk;okgh

grA
dyDVj

feyk &88&&&88&8&&&&&
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOLOGY)

ORDER
No. 821/PS/SIT/2003/CHOICE Raipur, August 19, 2003

In exercise of the powers conferred under rule 2 (i) of the Chhattisgarh Citizen Service (Electronic
Governance) Rules, 2003 issued vide NotificationNo. 806/PS/SI T/2003/CHOICE dated 19" August
2003, prescribed computer resource will be the computer resource for CHOICE Project (being
implemented by CHiPS) and includesthe back-end server configuration installed at CHIPS premises,

related network, * Front-end’ssystems installed in the Principal Officesor at the office of CH IPS, and the
software, databases and dataforming apart of the same. However, prescribed computer resource shall

not include the computersinstalled at various CH OICE Centres by CHOiCEAgents

S /-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
Information Technology
& Competent Authority

Endt No. 822/PS/SI T/2003/CHOICE Raipur, August 19, 2003
Copy forwarded to:

1 Secretary to the Governor of Chhhattisgarh—for information.

2 Secretary to the Chhattisgarh L egidative Assembly —for information.

3 Registrar Generd, High Court, Bilaspur —for information.

4, Secretary to the Chief Minister, Government of Chhattisgarh—for information.
5

Special Assistant / Personal Secretary / Personal Assistant to Minister / Minister for State,
Government of Chhattisgarh (al) —for information.

Deputy Secretary, Office of Advocate Genera, Chhhattisgarh —for information.
Accountant General, Chhattisgarh—for information.
Joint Secretary to Chief Secretary, Government of Chhattisgarh—for information.

© o N o

President, Board of Revenue, Chhattisgarh —for information.

10.  Additional Chief Secretary / Principal Secretary / Secretary / Special Secretary, Government of
Chhattisgarh (all) —for information.

11. Commissioner, Treasuries, Accounts& Pensions, Chhattisgarh—for information.



12.
13.

14.
15.
16.
17.
18.
19.

Commissioner, Public Relations, Chhattisgarh—for information.

Additional Secretary / Joint Secretary / Deputy Secretary / Under Secretary, Government of
Chhattisgarh (all) —for information.

Controller, Government Printing Press, Rgjnandgaon—for publication in extraordinary gazatte.
Sectionsof Finance Department, Government of Chhattisgarh (all) —for information.

CEO, CHIPS—for information and necessary action.

Heads of Departments, Government of Chhattisgarh (al) —for information.

Collectors, Chhattisgarh (al) —for information and necessary action.

State Informatics Officer, NIC, Chhattisgarh State Unit for web publication on the websites of
Chhattisgarh, CHIPS and CHOICE.

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology
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NRrhEx< "kkllu
m | kx foHkkx ilpuk 1K ] kixdt,
@- 821@1h, @, 1vibVi@2003@pib | jk;j] 19 vxLr] 2003
vkn’k

NRridx< "KBu] m]kx fobkkx #Bpuk ik]kixdi dh vikBpuk @- 806@ih, 1@, IvkbVh
@2003@pkb B fnukd 19 vxLr] 2003 Hjk tkjh NRrhllx< ukxfjd Dok tbyDVifud vi/k™kBuk fu;e]
2003 d fu;e 2i>h d v/u 1nRr “kDr;k dk mi;kx djr g, fofgr fd;k thrk g fd "fofgr dEl; V]
L IkAu pko 1 afj;keuk i€l fpl 1t dk;kflor dj joh gt dk dEl; vV 1 Rku gixk vk ble Btefyr
g fpll 1fjlj e ILRKir cd viM Hoj Kfol; ki Dcfhr uvod] 1/ku dk;ky ;k vFok fpll dk;ky;
e ILFkfIr 'QV vIME fRLVER* vikj BkfVo;j] Mke B vk MkVk & mlgh d Hkx okA rFikfi fofgr
dtl;Vy 1lku e pkbl ,€Vk Hjk fofklu pkbl dink e BLFkfir dEl; V) Iftefyr ugh gkxA

100@&
Ifuy defj
Ifpo
NRrilx< “klu
Ipuk 1k]kxdh ,o0
{ke iki/kdkjh

@-822@1h, @, IVibVi@2003@pko | jk;ij] 19 vxLr] 2003
ifrfyfi&

egkefge] JkT; aky d Bfpo] NRrilx< “kBu dh vkj 1pukFA

Ifpo] NRrillx< fo/lku Btk dh vij B pukFiA

egkth; d] mPp Usksky ;] feykbig di vk BpukFA

ekuuh; e[; e=h NRrilx< *klu d Ifpo dh vkj B pukFA

ekuun; e=l@jkT; e=h d fo"k'k Igk;d@fut Hfpo@fut Ngk;d ilelri dh vkj BpukFA
mi Bfpo] egkf/koDrk dk;ky ;] NRriEx< dh vkj 1 pukFA

egky [kdkj] NRriIx< dh vkj 1 pukFkA

e[; Ifpo] NRrhllx< “klu d 1;Dr Rfpo dh vk} BpukFA

Vv/;{K jk€Lo eMy] NRrillx< dh vkj T pukFiA
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10-
11-
12-
13
14-
15
16-
17-
18-
19

vij e[; Hpo@ie[k Ifpo@ Ifpo@fo™('k Rfpo] NRrlx< "klu iBelrh dh vkj 1 pukFA
vk;Dr] dk'k] y[k ,0 17ku] NRrillx< dh wvkj 1 pukFA

vk;Dr] tullEid] NRrilx< dh vkj 1 pukFiA

vij Hpo@1;Dr Hpo@ mi Hfpo@ voj Hfpo] NRrillx< *lklu iheLri dh vkj 1 pukFA
fu;=d] "kidh; en.ky;] NRrilx<] jktuknxko dh vkj §pukFiA

foRr folkkx] NRriIx< *klBu dh BeLr “k[kwvk dh vkj 1 pukFA

e[; dk;akyu vi/kdkjh] fpll dh vkj BpukFk ,0 vko®;d dk;okgh grA
fokkxk/ ; INRIri I x< *KBu %Belrh dh vij 1 pukFA

dyDVj] NRrilx< ileLri dh vkj BpukFk ,0 vko';d dk;okgh grA

JKT; TpukfoKku vifkdkgh jkT; BpukioKku dun] NRrillx< jkT; bdkb dh vkj JkT; di) fpll
,0 pkbl dh oclkbV 1j 1dk"fu grA

100@&
vier vxoky
1;Dr Ifpo
NRri X< *fklu
Ipuk 1k]kxdh

a7



GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRIES(INFORMATION TECHNOLOGY)

No. 823/CA/SIT/2003/CHOICE Raipur, August 19, 2003

ORDER

ThisOrder issuesin exercise of the powersconferred under clauses(h), (j) and (k) of rule2read withrules
10(3), 12(a) and 13(a) of the Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003 issued
vide Notification No. 806/PS/SI T/2003/CHOICE dated 19" August 2003. All referencesto theword
rule(s) inthisorder arereferencesto therulesof the aforesaid Rules, unless otherwise specified.

2. Service chargefor Notified Citizen Servicesinvolving not more than one page each of application
or theappropriate desired document: Theamountsindicated inthefollowing tableand in paragraph 3
below shall be payabl e by applicants seeking any Notified Citizen Servicefrom any CHOICE Centre

authorised to provide the sameto the CH ol CE Agent in charge of such Centreinlieu of the services
provided as‘servicecharge':

S.N.| Notified Citizen Service or class of Service charge for one transaction of
Notified Citizen Services NotifiedCitizen Service
Applicationsin general (other than those Rs. 15/- (Rupees fifteen only) at the time
I mentioned bel ow) of making the application and Rs-5/-

(Rupees five only )at the time of
collecting thetimethe appropriate desired
document

Il | Copies of land records (per khasra/ B-1 / cadastral
village map record; various khasranumber sone holding | Rs.15/- (Rupees fifteen only)
being treated as a single record) and other records such
as birth certificate etc. or other appropriate desired
document if already available on prescribed computer
resource duly authenticated by digital signatures of
Appropriate Authority

I11] Information Services and Public Rs. 10/- (Rupees ten only)
Grievance Redress Services

IV Application status enquiry services Rs. 2/- (Rupeestwo only) if enquiry

made at the same CHOICE Centre

whererelated application was submitted,
and Rs. 10/- (Rupeesten only) otherwise

3. Service chargefor Notified Citizen ServiceRs. 10/- (Rupeesten only)sinvolving morethan one
page each of application or the appropriate desired document: The service chargeindicated in
paragraph 2 aboveisapplicablein case of the application and the appropriate desired document
both being of one page each only, printing on either side of one page being counted asasingle
page. In case of the application or the appropriate desired document exceeding one page, Rs. 2/
- (Rupeestwo only) extra service charge would be applicabl e for each such additional page,
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(4.1)

(4.2)

(4.3)

(4.9

(5.1)

(5.2)

(5.3)

except in case of copiesof land records (asmentioned at s. no. 11 above) for which chargefor
additional pagesisalready prescribed by the Revenue Department vide rule 56 of Chhattisgarh
Land Records Rules, 1959 framed under section 256 of the Chhattisgarh Land Revenue Code,
1959 according to which the chargefor each additional pageisRs. 7/- (Rupeesseven only).

Apportionment of service charge other than for land recordsmentioned at s. no. |1 and paragraph
3above:

Eight percent of thetotal servicechargeamount shall be credited on acaendar month basiswith
thefund of the Principal Office concerned with the particular Notified Citizen Servicetransaction
towhich the service chargerelates. In respect of transaction relating to the State Government
offices, the aforesaid amount shall be credited with the Government treasury in the appropriate
head of account.

Likewise, one percent of thetotal service chargeamount shall be remitted on acalendar month
basisto CHIPS (also known as‘ CHhattisgarh Infotech and biotech Promotion Society’ ) inlieu of
services provided by it in accordance with Government Order no. 86/SCM/CHIPS/2003 dated
10/2/2003 of the Department of Industries(Information Technology), Government of Chhattisgarh
read with the Department’s Corrigendum no. 453/SCM/CHIPS/2003 dated 10/2/2003.
However, the aforesaid amounts of eight and one percent respectively shall not apply inrespect of
application statusenquiry services(mentioned at s. no. IV above).

Apart from the aforesaid amountsat (4.1) and (4.2) aboveread with (4.3) above, the balance
amount (to be hereafter referred to as* CHOICE Agent’s service charge’ ) shall bekept by the
CH OiCEAgent concerned and the aforesaid amount would be credited daily into the Science
Club Fund of such Government Higher Secondary School or High School withwhich the Collector

may link the CHOICE Centre by order, along with appropriate statement of accounts. Further, the

aforesaid apportionment shall be effected by the Principal of the concerned school subject tothe
powersof the Collector under rule 15.

Apportionment of service charge pertaining to land records mentioned at s. no. Il and
paragraph 3 above:

Eight percent of the service charge amount indicated at s. no. Il and Rs. 5.11 (Rupeesfive and
paise eleven only) out of Rs. 7/- (Rupees seven only) indicated in paragraph 3 above shall be
credited on acalendar month basis with the Government treasury in the appropriate head of
account.

One percent of thetotal servicechargeamountsmentioned at s. no. 11 and paragraph 3 above shdl
be remitted on acalendar month basisto CHIPSin lieu of servicesprovided by it.
Rs. 2/- (Rupeestwo only) out of the service charge amount indicated at s. no. |1 abovewould be

paid by way of ‘ education servicesusecharge for disbursement to concerned ‘ authorised teachers
attesting computerised copies of land records or persons maintai ning accounts or be used for

devel opment of the concerned school with which the CHOICE Centreislinked by order of the

Coallector. Instructionsin thisconnection would beissued separately by the Education and Tribal
Devel opment Departments.
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(5.4)

(5.5)

Similarly, in case of copies of land records, Rs. 2/- (Rupees two only) of the service charge
amount indicated at s. no. |1 abovewould be paid on aca endar month basisinto an account at the
Tahsil level maintained and operated by the concerned Tahsildar by way of ‘land records data
updating charge’ for disbursement to concerned land record data updating personnel of Revenue
Department upon updating theland records. Ingtructionsin thisconnectionwoul d beissued separately
by the Revenue Department.

Apart from the aforesaid amountsat paragraphs (5.1) to (5.4) above, the balance amount (to be
hereafter referred to as‘ CHOI CEAgent’sservicecharge’) out of the service charge amounts

indicated at s. no. |1 and paragraph 3 above shall be kept by the CH OiCEAgent concerned and
the aforesaid amount would be credited daily into the Science Club Fund of such Government

Higher Secondary School or High School with which the Collector may link the CHOICE Centre
by order, dong with appropriate statement of accounts. Further, the af oresaid apportionment shall
beeffected by the Principal of the concerned school subject to the powersof the Collector under
rule15.

CHOICE Agent to also collect prescribed charges other than service charge: The aforesaid
service charge does not include any taxes, fees, charges, duesor other sumsof money that are
otherwise payableunder therdevant law when making an gpplication to the concerned A ppropriate
Authority / Principa Office. Suchtaxes, fees, charges, duesor other sumsof money shall alsobe
collected by the CHOiCEAgent asprescribed chargesin cash, even for those paymentsthat are
ordinarily required to bemadein theform of court fee stamps. However, theamountscollected as
paymentsthat areordinarily to be madeintheform of court fee sampswould be credited into the
Government treasury inthe head of account relating to deposit of cash collectedinlieu of court fee
stamps.

/-

SUNIL KUMAR
Secretary
Government of Chhattisgarh
| nformation Technology
& Competent Authority

Endit No. 824/CA/SI T/2003/CHOICE Raipur, August 19, 2003

Copy forwarded to:

1.

2
3
4.
5

Secretary to the Governor of Chhattisgarh—for information.

Secretary to the Chhattisgarh L egidative Assembly —for information.
Registrar Generd, High Court, Bilaspur —for information.

Secretary to the Chief Minister, Government of Chhattisgarh—for information.

Special Assistant / Personal Secretary / Personal Assistant to Minister / Minister for State,
Government of Chhattisgarh (al) —for information.

Deputy Secretary, Office of Advocate Genera, Chhhattisgarh—for information.
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10.

11.
12.
13.

14.
15.
16.
17.
18.
19.

Accountant General, Chhattisgarh—for information.
Joint Secretary to Chief Secretary, Government of Chhattisgarh—for information.
President, Board of Revenue, Chhattisgarh —for information.

Additional Chief Secretary / Principal Secretary / Secretary / Specia Secretary, Government of
Chhattisgarh (all) —for information.

Commissioner, Treasuries, Accounts& Pensions, Chhattisgarh—for information.
Commissioner, Public Relations, Chhattisgarh—for information.

Additional Secretary / Joint Secretary / Deputy Secretary / Under Secretary, Government of
Chhattisgarh (all) —for information.

Controller, Government Printing Press, Rg nandgaon—for information.

Sectionsof Finance Department, Government of Chhattisgarh (all) —for information.
CEO, CHIPS—for information and necessary action.

Heads of Departments, Government of Chhattisgarh (all) —for information.
Collectors, Chhattisgarh (al) —for information and necessary action.

State Informatics Officer, NIC, Chhattisgarh State Unit for web publication on the websites of
Chhattisgarh, CHIPS and CHOICE.

S /-
SUNIL KUMAR
Secretary
Government of Chhattisgarh
Information Technology
& Competent Authority
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NRrhlEx< "k u
m | kx foHkkx ilpuk 1K ] kixdt,

@- 823@11,@, 1VkbVI@2003@pib]1 jhzij] 19 vxLr] 2003
vkn’k

;g vin'k vkl puk @- 806@1h, 1@, IvibVi@2003@pkb I fnukd 19 vxLr] 2003 Hjk Ekjh
NRrhEx< ukxfjd Dok loyDVkfud vik kB ut fu;e] 2003 d fu;e 2 d [kM ] 'k rFik iVi BgifBr
fu;e 10134 12idh ,0 13idk d v/du InRr “kDr;k dk i ;kx djr g, kjh fd;k € jok gA b1 vin'k
e 'fuse* "lin d IHh Intk 10lDr fu;ek d InHk g] €c rd vU;Fk fofufn'V u fd;k x;k grA

2- viklfpr ukxfjd Bok,] ftudk vkonu vFok lefpr offNr nLriot iR;d ,d i'B 1
vuffkd g d fy, Bok ifkj& fdIh viklfpr ukxfjd Bok miyCk djku gr vikdr fd1h Ho pkbl
din d pkbl , €V dk mld }Hjk nh xb Tokvk d ,ot e futufyf[kr rifydk rik diMdi&3 e bfxr
JEkGk "Hok iHkg* d -1 e n; gkxtA

ljy | vikIfpr uixfjd Tok vFiok viklipr uxfjd ot d ,d
deid | vikIfor uxfjd Tokvk dh J.1 10;0gkj d fy, Hok itj

,d vionu Bkekl; rt ifuku mfYyf[kr dk NKM dj%| vionu djr le; --15@&i-1; ilng
ek=h rik Befpr okfNr nLrkot ikir
djr le; --5@& Iz1; ikp ek=h

nk ik witky [k db ifr;k dafr [k jk =- 15@&1-1; 1ing ek=h
@ct&l dMLVy xke uD"k wvfHky [k
eku &k;xh rrk wvU; vty [k ;Fk
tle 1ek.ki= viin vFok vU; lefpr
okfNr nLrkot ;fn fofgr dtl;Vj
Ikku 1 lefpr vifkdijh d tMfEVy
glrifkp Hgk BE;d -1 1 vikiekf.kr
gk miyCk gk

rhu Ipuk Tok, vk tu f'kdk; r fuolkj.k - 10@&kz1; nl ek=h
lok,
pkj vionu dh fLFfr dh INrkN ok, 2-2@8&4z1; nkek=t ;fn INkN min

din I dh tgk Icfikr vionu iLrr

fd sk x;k FRK) vU;Flk -- 10@& -4z,

nl ek=t

3 vkonu VvFkok Befpr okfNr nLrkot ,d 1"B b vi/kd gku dh n’kk e vi/kifpr
ukxfjd Bokvk d fy, Bok 1Hkj& dfMdk 2 e bfxr Bok itkj vionu rFk Tefpr okfNr

nLriot niuk ,d i'B d ghu ij yix gix] tcfd i'B d nkuk vij en.k dk ,d i'B fxuk ;A
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14-24

vikonu vFok Befpr okiNr nLriot ,d 1'B I vi/kd dk gku dh fLFfr e , I 1R;d vfrfjDr
1'Bgr - 2@& 4z 1; nk ek=k vIrfjDr Bok 1Hkj ykx ghxkA Ho vy [k dh ifrfyfi;k dk
NiM dj 4Aij Tjy @ekd nk ij ;Fk mivyf[kr 4 feld fy; virfiDr i‘Bk gr jktLo forkx
Hjk NRriIx< H jktLo Bfgrk] 1959 dh Ak 256 d vikiu fopfpr fus;e 56 d Hjk 1R;d
virfjDr 1'B d fy, z- 7& kzi; Nkr ek=h 1Hkj 10 1 fofgr gA

Aij 1jy @ekd nk rfk diMdk 3 dk NkM dj k' Dok iHkj dk THktu&
fof*'v Bok iHky fEl D €Mk g mI vi/klfpr ukxfyd Bok B0;0gk 1 Dcthr i/ku dk;ky;
dh fuf/k e dyUMj ekg d vi/ikj 1j dy d Dok 1Hkj jk*k dk viB 1frkr tek djk;k ; XKA
"hu d dk;ky;k 1 Dcfkr 1000k d ekey e 10lDr jki*k "k dh; di'kky; e Befpr y[k
"'k e tek dh tk;xnA

blh idkj] dy Dok iHkj jk*k dk ,d ifr'kr dyUMj ekg d vidj 1j nh xb Bok d ,ot
e "kllu d vin'k Dekd 86@, I Ih,e@fpl1 @2003 fnukd 10@1@2003 rFik m]kx fohkkx
ilpuk k| kixdh NRrilx< *ikBu BgifBr fotlkxh; d “i}i= Geld 453@, I Ih,e@fpl1 @2003
fnukd 10@2@2003 d vu:i fpll dk Hek ;XA

rAkfi @e'k § ioldr viB wvij ,d ifrekr jifk;k vionu di fLRfr di iNFN Bokvk BAj
1jy Qexd pkj 1j miYyf[kr & d ekey e ykx ugh gkxhA

Aij 1414 o 1424 DgifBr Aij 1430 dh iolDr jkfk;k ok NiM K% jk'k S€D ,rni"phr
'okb I, €V dk Bok iHkj* dgk t;xke Rcfhr pkbl , €V Hjk jLk €;xh rRk , Th "kl dh;
mPprj ek/;fed *lkyk ;k mPp ek/;fed ‘kyk dh foKku Dyc fufk e lefpr y[k fooj.k
Ifgr tek dn tk;xtA fEl "kyk T dyDVj vin'k Hjk pkol din dk €M vkj ;g fd fu;e
15 d v/u dyDdVy dh *kDr;k d v/;Mu Dcthr "kyk d 1kpk; Hjk 1okDr folkktu fd;k
Tk XkA

Aij 1jy @ekd nk rik dfMdk 3 e mfvyf[kr H vikky [k Bc/kh Dok iHkj dk
iHktu &

1jy @exd nk 1j mfYyf[kr Bok iHkj jk°k dk vkB i1fr'kr rFk diMdk 3 e bfxr - 7@&
hoi; Mrek=te D510 4kp cn; Xkjg 10 ek=h il dylMj ekg d vk 1) "kl dh;
di'tky; e lefpr y[k "' e tek djk;k €k;xkA

ljy Qeld nk rFik diMdk 3 e mfYyf[kr Bok iHkj jk"k;k dk ,d ifrkr dylMj elkg d
vi/lky 1 nh xb Tokvk d ,ot e fpll dk Htk €; KA

Aij ljy @ekd nk e bixr Lok itk jk'ke I --2@& 4= ; nk ek=h kK Nok, mi;kx
kg d zi1 e fnjk th;xk vij B vitky [k dh dEl;Vihdr ifrsk dk B{Gkdr dju oky
Lcthr "ikihdr fi{kdi ;k y[k vujf{r dju oky Bcfhr 0;0r;k ;k , Ih Dcthr %yk d

53



15-44

fodkl 1j mi;kx dju d fy, fell pkbl din dyDVj d vin"lkulkj €vk g dk Hforfjr
fd;k €h;xkA b1 Dck e fi{ik rFk vinetkfr fodkl folkxk gk 1Fkd 1 wvin tkjh fd;
th; XA

bl idkj] H vitky [k di ifr;k d eley e Aij 1jy @ekd nk ij bfxr Bok il ji'k dk
2-2@& Yz 1; nk ek=h dyUMj ekg d vy 1] " vy [k MVE v]ridyk it d coe
rglhy Lrj ij dcfhkr rglhhynky Hjk vujffkr vk ipfyr ,d [kr e tek gixk vkj H
vitky [k v ] rj dju oky Icfikr jktLo folkx dkfedk dk H vitky [k v | ru dju ij Hforfjr
fd;k €k;xkA bl Bc/k e 1Fd 1 jktLo folkkx Hjk vun' &kjh fd; €k;xA

Aij 1jy @ed nk rfik dividk 3 e bfxr Bok itkj jk"k;k e 1 Aij divdk i5-14 yxk;r
544 1§ 10l0r jkEk;k ok NiM Dok atkkg dn "K' gkf*k i€l rni’phr ‘pkol , €V dk Dok
iHkj" dgk t;xkh pkbd , €V Hjk j[Ih €, xh rFk 1okDr Nkvh xb gki*k , Bh “ikBdh; mPprj
ex/;fed "kyk ;k mPp el/;fed ‘lkyk dh foKku Dyc fuf/k e Befpr y[k fooj.k Rfgr tek
dh &;xh A fEl "kyk T dyDVj vin'k Hjk pkbl din dk €M vkj ;9 fd fu;e 15 d
v/iu dyDVj dh "kfDr;k d v/; Mu Bethkr "kyk d akpk; gk 1olDr follktu fd ;k ;XA
Dok tHkj dk NkM wU; fofgr iHkjk dk pkbl ,€V }jk ,df=r fd;k tkuk&
10lDr Dok iHkj e , 1 dikb dj] "kYd] Hkj] cdk;k vFok vU; fujkf*k fof/k d v/iu Bcfir
lefpr vikdijh@i/ku dk;ky; dk vionu djr Be; n; gk rk pkbl , €V Hjk fofgr iHkjk
d zie, 1 dj"vd] iHkj] cdk;k vFok vU; Aujkf*k Bk uxn e kir dj €k;x , T Horkuk
d fy, Hh feudk txrku BTkAg.krt dkv QI enkd d -1 e fd;k thuk viffkr giA rkal]
, Dk Hocrkuk €k Bk .kre dkv Qhl enkd d -1 e fd;k thuk vif{kr gk d Hxrku d =
e ,df=r jkk;k "kidh; diky; e dkv Qil enkd d ,ot e ,df=r uxn d tek I
Icthr y[k "k% e tek djk;h €k;xnA

19/@&
Ifuy defj
Ifpo
NRri X< "Klu
Ipuk ik]kixdh ,o I{ke vi/kdijh

i'‘Bidu @ 824@ih, 1@, IVibVi@2003@pib | jk:j] 19 vxLr] 2003

ifrfyfi&

1-

egkefge] jkT;aky d Bfpo] NRrlx< *klu dh vkj BpukFA



Ifpo] NRrillx< fo/lku Btk dh vij B pukFiA

egkth; d] mPp Usksky ;] feykbig di vk BpukFA

ekuuh; e[ e=h NRrilx< *klu d Ifpo dh vkj B pukFA

ekuuh; e=h@jkT; e=h d fo"k'k Igk;d@fut Ifpo@fut Bgk;d ilelri dh vij BpukFA
mi fpo] egkf/koDrk dk;ky ;] NRrhllx< dh vkj B pukFA

egky [kdkj] NRrilx< dh vkj 1 pukFA

e[; Ifpo] NRrhllx< *klu d 1;Dr Bfpo dh vk} BpukFA

Vv/;{K jktLo eMy] NRrillx< dh vkj B pukFiA

vij e[; Hpo@ie[k Hfpo@ Ifpo@fo*kk Hfpo] NRrilx< *ikBu ilelrk dh vkj 1 pukFA
vk;Dr] di] vk ,0 1%ku] NRrhllx< dh vkj BpukFkA

vk;Dr] tullErd] NRrillx< dh vkj B pukFA

vij Hpo@1;Dr Hfpo@mi Hfpo@voj Ifpo] NRrilx< "kBu iBelri dh vkj B pukFA
fu;=d] "ikldh; en.ky;] NRriIx<] jktuknxko di vkj 1 pukFA

foRr fohkkx] NRriEx< “ikBu dh Belr "W[kwvk dh vkj BpukFA

e[; dk;akyu vikdkjh fpll dh vij BpukFk ,o0 vio®;d dk;okgh grA

fotkloxk/ 5 {k] NRriIx< “kkBu %lelrk dh vkj 1 pukFA

dyDVj] NRrillx< %leLri dh vkj BpukFk ,0 vko®;d dk;okgh grA

JKT; BpukfoKku vifkdkjh] JkT; BpukfoKku dun] NRrilx< jkT; bdkb dh vkj jkT; di) fplll
,0 pkbl dh oclkbV 1j 1dk*u grA

100@&
Ifuy defj
Ifpo
NRrilx< “klu
Ipuk 1k]kxdh
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRY (INFORMATION TECHNOLOGY)
DKSBHAWAN, MANTRALAYA, RAIPUR

No. 13/CA/SIT/CHOICE Raipur, dated 27/2/04

ORDER

In exercise of the powers conferred under rule 13(p) of the Chhattisgarh Citizen Service (Electronic
Governance) Rules, 2003 the procedure asregards registration of births and deaths, mai ntenance of
records ,issue of extract copy (ies)of relevant registersand related matters under the Birth and Death
RegistrationAct, 1969, is prescribed below. The said service hasbeen declared as* notified service’ under
rule5vide Order No. 817/CA/SI T/2003/Choice dated August, 19th, 2003,

1. On payment of prescribed charges, including service charge, the CHOICE Agent shall feed into
the prescribed computer resource, and in the prescribed manner, theinformation provided by any
person (including the el ectronic copies of any documents presented by the applicant in support of
hisapplication) seekingto avail of any Notified Citizen Servicewhich suchAgent isauthorised to
provide.

2. Theinformation so fed shall be represented in the form of an electronic record which would
include a declaration by the applicant asto the correctness of information provided and the
genuinenessof documentspresentedin support of hisapplication and hisindemnifying the CHOICE
Agent and theAppropriateAuthority from liability intheevent of theinformation being foundtobe
false or the document being found to be not genuine or correct.

3. Such eectronicrecord shdl beinthenature of an gpplication addressed to the A ppropriateAuthority
through the CHOICE Agent concerned, and shall be printed out on paper in two copiesby such
Agent, who shall providethe copiesto the applicant.

4, The gpplicant, after satisfying himself asto the correctness of thedocuments, shal authenticatethe
same with his signature or thumb impression on both the copies and shall keep one copy for
himself, while handing over the other copy to the CHOICE Agent, who shall keepit in safe
custody and shall provide the sameif and whenever called upon to do so by the Competent
Authority, theAppropriateAuthority or the Collector .

5. The CHOICE Agent shall affix hisdigital signatures on the el ectronic record of the application,
coupled with the e ectronic copies of the documents presented in support thereof, and shall store
the same on the prescribed computer resourcein the prescribed manner.

6. On storage of the electronic record of the application on the prescribed computer resource, an
€l ectronic acknowledgment shal be generated by such resource containing an gpplicationreference
number with the help of which the applicant may inquire about the status concerning thedecision
on hisapplication.

7. The CHOICE Agent shall takeaprint-out on paper of such acknowledgment and shall givethe
sameto the applicant after affixing hissignature and the datein token of the print-out on paper
being atrue representation of theinformation contained in the acknowledgment.
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10.

11.

12.

13.

14.

15.

Appropriate Authority shall cause aprint-out on paper of theinformation containedin aforesaid
electronic record of such applicationto betakenwhile(i) causing to verify thedigital signature of
the CHOICE Agent, and (ii) causing to compare and authenticate theinformation contained inthe
paper print-out with that inthe verified e ectronic record.

TheAppropriate Authority, after suchinquiry or caling for reportsetc. asit deemsfit, shal record
itsdecisionin electronic form on the prescribed computer resourcein the prescribed manner,
whereupon the gppropriate document in respect of the serviceapplied for shall begenerated asan
electronic record by the prescribed computer resource which the A ppropriate Authority shall
authenticate by affixing itsdigital sgnature, and shall storethe authenticated el ectronic record on
the prescribed computer resourcein the prescribed manner .

TheAppropriateAuthority shal causeaprint-out on paper of theeectronic record of theaforesaid
appropriate document to betaken, shal affix itssignature(s) thereon with date, and shdl causeitto
beincluded intherecord relating to the application.

The acknowledgment. generated at thetimeof submitting the application shall ordinarily indicate
the date on which, or the period after which, the decision on the application and the aforesaid
appropriate document would ordinarily be available on the prescribed computer resourceasan
electronic record.

Upon decision on hisapplication, the applicant may approach the CHOICE Agent, who shall take
aprint-out on paper inthe prescribed manner from the prescribed computer resourcetheaforesaid
gppropriatedocument in el ectronic form duly authenti cated by thedigital Sgnatureof theAppropriate
Authority.

Nothing in clauses (2) to (5) or in clauses (8) to (12) shall apply in cases of Notified Citizen
Serviceswheretheinformation or document sought by the applicant isalready availableto the
CHOICE Agent on the prescribed computer resourceduly authenti cated by the digital signature of
the AppropriateAuthority, and, in such cases, the CHOICE Agent shall proceed to print-out on
paper in the prescribed manner the desired information or document available on the prescribed
computer resourcein eectronicform.

The CHOICE Agent shdll affix hissignaturewith date on each page of the document so printed out
intoken of certificationto theeffect that the e ectronic record of the aforesai d gppropriate document
had been verified by him to have been authenticated by thedigital signature of the Appropriate
Authority and that the document representstheinformation contained in such electronic record,
and shall providethe document so signed to the applicant.

Nothing contained inthisorder shall affect theexisting system of registration of birthsand desthsor
issue of extract copiesthereof.

Sd /-
SUNIL KUMAR
COMPETANTAUTHORITY

End. No. 14/0SD/I T/CHOICE Raipur, dated 28/2/04

Copy to

1.

Additional Chief Secretary, Government of Chhattisgarh, Finance and planning for information.

S7



Director, Economicsand Statistics, Chhattisgarh for information.
Collector Digtrict Raipur for information and necessary action.
Chief Executive Officer, CHIPS for information and necessary action.

Commissioner, Municipa Corporation Raipur for information and necessary action.

Sd /-
N K SAKI
OFFICER ON SPECIAL DUTY
INFORMATION TECHNOLOGY
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NRrillx< "k lu
m | kx thipuk 1k | kixdh fokkx

@- 13 @Ih, @, Ivibvi@ptko jk; 1j] fnukd 27@2@04

vkn’k

NRrilx< ukxfjd Dok ibyDVkfud vik'lklut fuse 2003 d fu;e 13ink d virxr in% “kfDr;k dk
1;kx djr g, tle rHk eR; d 1th;u] vitky [k dk 1. BIxr ife;k dh m)j.k ifr inku fd;
thu rik tle ,o0 eR; 1th;u vikiu;e] 1967 d virxr vU; Bcffr fcinvk 1) 1f@;k fubuku kj
fufgr dn tkrh gA miYyf[kr Bokvk dkfu;e 5 d virxr vin'k @0 817@ Ih, @, 1 kb Vi@2003@pib i
fnukd 19 vxLr 2003 Hjk vikBfpr Bok %d'kr fd;k x;k gA

1-

ifkdr ukxfjd Bok dun Fjk miyCk djkb €k joh Dok ikir dju d bPNd fd Ih Hb 0;Dr
ik fulfjr "kvd fele ok "kvd Meefyr g] d Hxrku ij , 1 0;f0r Hjk in%k Bpuk ftle
viond Hjk viu vionu dh if'V e iLrr fdigh byDVifud nLriotk di ifrfyfi Hb “Kfey
g] dk fofgr dEl;Vj Iliku e fofgr jhfr Hjk vitkfyf[kr djxA

mDr idkj 1 ifo'V Bpuk byDVkfud vitky[k d i e gkxh fele viond Hjk inku dh xb
Ipuk dh IR; rk rFk vionu dh if'V e iLrr nLriotk dh IR;rk rFk fooj.k Bgh ugh ik;
thu dh 'k e ikkdr ukxfjd Dok , €V rRk lefpr iki/kdkjh d fo#) mnHr nkf;Rok dh
ifrifr fd; thu Fc/ Ak HEefyr gixnA

, Ik byDVkfud vitky [k ikikdr ukxfjd Bok ,€V d ek/;e 1 Befpr ikikdkjh dk Bckifkr
vionu d Zi e gkxk rRk , 1, €V Hjk nk 1fr;k e Nkik th;xk feldh ifr;k viond dk
nh &k ; XhA

viond Lo; nLriotk d Ighgiu I BUr'V gku 1j mu 1j viu gLri{kj djxk vFok vxB
dk fu'tu yxkdj ,d ifr Lo; j[kxk rRk nljh ifr akikdr ukxfjd Bok , €V dk nxk feld
Hikmb 1jf{kr j[kr g, {ke iki/kdkjh Defpr if/kdkjh vFkok dyDVj Hjk funf'kr fd; thu
1j miyCk djk;k €k; KA

ifkdr ukxfjd lok ,€V byDVkfud vionu rFk if'V e iLrr nLriotk dh ifr ij viu
fMiEVy gLrk{kj djxk rFk mlg fofgr dEtl;Vj 11/ku e fofgr fof/k Hjk vidr djxiA
vionu 1= dk byDVkfud vitky [k fofgr dEl;Vj 1lkku e ifo'v dju d i*pkr vionu d
IUntk Gekd Bfgr byDVkfud vitkLohdfr r;kj dh &k;xh feldh Bgk;rk 1 viond viu
vionu j fu.k; d Ick e fLFfr Kkr dj 1dxiA

ifkdr ukxfjd Bok , €V Hjk , Ih vitkLodfr dh Nki ydj vfkLohdfr e fn; x; fooj.k
di IR;rkdh if'V d -1 e glri{kj rRk frifk vidr dj viond dk nxiA

Lefpr iki/kdkjh Fjk mi;Dr vkonu d byDVkfud vitky [k dk Nki ydj 1% ikikdr ukxfjd
ok ,tV d MiEVy gLri{kj dh 1f'V] rik 124 byDVifud vitky [k dk feyku Nki 1 dj mll
IR;kir dju dh 0;0LFk djxkA

Lefpr iki/kdkjh , Ih €kp dju vFok ifronu vikfn 1kir dju d 1" pkr] €k fd mfpr le>k
th; viu fu.k; dk fofgr dEl; Vi 1liku e fofgr jhfr 1 vikfyf[kr djxk fel 1 okiNr Bok
I Icfhr nLriot byDVifud vitky[k d i e fofgr dtl;Vj §hkku e mnikr gkxk feldh
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10-

11-

12-

13

14-

15

if'V lefpr ikfAkdijh Hjk tMieEVy gLrk{kj Hjk db €k xh rik fel vikdr byDVifud
vitky [k e fofgr dEl;Vj §Iliku e fofgr fof/k 1 Bjffkr fd;k €k;xKA

lefpr ikfAdkjh mi;Dr byDVkfud vitky [k dk Nki ydj frifk bgr glLrikj vidr dj
vionu 1 Icfhr vitky[k e TyXu djxiA

vionu iLrr djr le; mRilu gku okyh vitkLotdfr e Rkekl;r;k og friFk vFkok vof/k n®kkb
th;xh feld 1" pkr vkonu 1j fu.k; rFk mi;Dr mfpr nLriot fofgr del;Vj 1lkku ij
byDVkfud vty [k d =1 e miyl/k gkxkA

vionu 1j fu.k; d i*pkr viond ikAdr ukxfjd Bok ,€V I IEid djxk feld Hjk fofgr
fof/k Jjk fofgr dEl;Vj Tlkku I mi;Dr HIxr nLriot ij lefpr iki/kdkjh d MFEVY
gLrifky gk IR;Kir byDVifud vitky [k dh dixt 1j Nki yxiA

divdk 2 1 5 rFk 8 I 12 e fufgr dkb fun*k mI n*lk e ykx ugh gkx tcfd viond Hjk
okfiNr Rpuk ;k nLrkot lefpr iki/kdkjh d MIEVY gLirk{kj gk IR;kfir 10 1 gn fofgr
del;Vy Bhiku iy miyChk g rRk , 1 1dj.ke ikikdr ukxfjd Bok , &V fofgr ifd;k Hyk
miyCk byDVkfud vitky [k dh Nk yxkA

ukxfjd Bok ,tV nLrkot d iR;d 1'B ij Defpr iki/kdkjh d MFEVY gLirk{kj Hjk IR;Kir
byDVkfud vitky [k e fufgr fooj.k dh Igh Nki gku d iek.kdj.k d i e frirk Rfgr
gLrifky djxk rRk bl idkj 1 gLri{kfjr nLriot vkond dk inku djxkA

bl vin'k e fufgr dkb fun' tle ,0 eR; d 1th;u rFk m)j.k ifr inku fd; tu db
oreku 1.kyh dk tHkfor ugh djxiA

19/@&

Ifuy defj
Lefpr iki/kdijh

i'Bidu @ 14@fodv@ 1 ik@pibl jk:ij] nukd 27@2@04

ifrfyfi&

vij e[; Hfpo] NRrilx< “klu] foRr ,0 ;keuk dh vkj TpukFA
Ipkyd] vifFd ,o0 BK[;dh Bpkyuky; NRrillx< dh vkj BpukFA
dyDVj] feyk jk;1j NRrillx< dh vkj BpukFk ,0 vko®;d dk;okgh grA
e[; dk;ikyu vikdkji] fpll dh vkj BpukFk ,0 vio®;d dk;okgh grA
vk;Dr] uxj fuxe] jk;ij dh vkj BpukFk ,0 vko*;d dk;okgh grA

191@&
ud lidh
forkk dRrl; LRk vikdijh
Ipuk ik [ xdh
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OF INDUSTRY (INFORMATION TECHNOLOGY)
DKSBHAWAN, MANTRALAYA, RAIPUR

No. 15/ CA/SIT/CHOICE Raipur, dated 27/2/04

ORDER

In exerciseof the powersconferred under Chhattisgarh Citizens Service (Electronic Governance) Rules,
2003 thefollowing procedureishereby prescribed under Rule4 (g).

1. After appointment and execution of the prescribed agreement with the Collector, every Authorised
Citizen ServicesAgent will install necessary infrastructure as prescribed vide Order no. 815/CA /
SIT/2003/CHOICE Raipur, dated 19th August 2003 and intimate the Collector inwriting.

2. After having been satisfied asto the availability of the prescribed infrastructureand suitability and
location of the CHOICE Centrethe Collector may permitinwriting suchAuthorised Citizen Services
Agent inwriting to commencefunction asAuthorised Citizen ServicesAgent and tolog on to the
prescribed computer resource.

3. Copiesof thepermission granted asaboveshall beforwarded to the Competent Authority, CHOICE
implementing agency (CHiPS), al therespective Principal officesonwhosebehaf relatedtothe
Notified Citizen Servicesbeing offered by the Authorised Citizen Services Agent.

S /-
SUNIL KUMAR
Competant Authority

End. No. 16/0OSD/IT/CHOICE Raipur, dated 28/2/04
Copy to
1 Collector (All Digtrict) Chhattisgarh for information and necessary action.
2. Chief Executive Officer, CHIPS for information and necessary action.

S /-

N K SAKI
OSD
Information Technology
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NYihIx< *klu
Bkekl; n"kkBu foHkkx
e=ky;] Mrd-, I- Hou] jk;1j 492001

deld& 278@04@1@6 jk; 1] fnukd 26@2@04
ifr]
1"HBu d lBelr foHkx
NYiIx< "klu
2-NeLr foHkxk/; {k
NYkh I x<
3-leLr dyDVj
NYkh I x<
fo'k; + NYkEx< ukxfjd ok tbyDVifud vik'kBuk fu;e] 2003 vrxr tkjh iek.k i= ckcr
Intk & NYaIx< "kBu] m]kx “Bpuk ik ] dxdit forkx di vk puk deld 806@ibh, 1@, BvibVi@2003
pkb 1 fnukd 19 vxLr 2003-

Ipuk ik]kixdh vikfu;e] 2000 d vude e jKT; "kBu MHjk ykx fd; x; NVkIx<
ukxfjd Bok ibyDVkfud vik™ kB ut fu;e] 2003 d virxr pkbl ifj;ktuk d el/;e 1 Tpkfyr foftkUlk
ukxfjd Bokvk d iek.k&i= ,0 vitky[k ukxfjdk dk tkjh fd; % jg g] bl i= d Ik N¥klx<
ukxfjd Bok tbyDVkfud vik kB uifu;e] 2003 1fkr g -

"hdh; dk;ky;k T gk 1ekk& 1= ,0 viky[kbu fu;ek d vrxr fu;Dr pkbl , €V
d gLridkj Hjk 1ekf.kr dj inku dju dk dk; bu fu;ek d v/iu fd;k € jgk g -

Ipuk 1k kxdh vikfu;e] 2000 dh /ikjk 4 d virxr , 1 IH6 1dj .k e tgk fyf[kr ,0 efnr
vitky [k dh vko® ;drk gkrt g] d LRku 1j byDVkiud vitky [k dk o/ifud ekl; rk inku dh xb g
, 1 vitky [k d IR;kiu gr tMAEVY gLirk{kj dk iko/ku g- JkT; "kBu d dfri; dk;y;k Fk Pebl
,EV Hk thgh fd; & jg 1ekk&i= dk ell;rk u nu rik doy ikjLifjd ifd;k 1 €hjh 1ek.k&
1= plkg X; g] tk mfpr ugh g] bl Ic/ke di;k lyku tle 1ek.k&i= dk vioykdu dj fele bldh
o/krk Kkr dju dh 1fd;k n"ik;h xb g] fell iei.kdrk Kir dh € Idrh g-

di;k v/iulFk dk;ky sk dk bl fo'%; e voxr djkr g, fu;ek dk tkyu Huf*pr djk,-

IyXu& mijioriulij

19i@&
idt f}onh
e[k Ifpo
NI x< "klu
Bell; 1°KBu fotkkx
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DIRECTORATE OFINSTIYUTIONAL FINANCE
Mantralaya, D.K.S. Bhavan, Raipur

No. /DIF/2004/CHIi/PS Ripur, Dated :

To,
Deputy Generd Managre
State Bank of India
Raipur
cum Convenor
State Level Banker's Committee
Chhattisgarh
Raipur

Governnent of Chhattisgrah haslaunched an ambitious project of e-Govermanceto provide Citi-
zen Servicresthrough notified Citizen Service. These Centersare authorised to issuevarious Certificates
aswl| ascpoiesof certain official records such as patwaeri recoeds. mapsetc.

Asyoumay beadresdy awarelechnology Act-200 has been braught into force from 17-10-2000.
Section 4 of theActprvidesfor legal recognition of electronic recordswereany information or matter is
rquiredto beinwriting or printed fom. section 5 of theAct providesfor legal recognition of digital sgna
tures.

Government of Chhattisgarh hasnotified Chhattisgarh Citizen Service (Electronic Govemance)
Rules 2003 authorizingissue of Birth and Death Certificaate by duly appointed Citizen ServiceAgents.

It hasbeen brought to notice adesath cerificateissued regarding L ate Shri Bharatlal Srivaswasnot
accepted by Now Shanti Nagar Beanch of S.B.1. the concerned of official expressed that they are not
aware of the processlegal of stausof such Certifcates.

Thereforethe mater isclarified asabove. Extract copies of therelevant scetions4 & 5 of the
I nformation Technology Act 2000 and Chhatisgarh Citzen Service (Electronic Governance) Rules 2003
areattached of redy reference.

Inview of theabove, it appearsnecessary toissue suitableinstructionsto al concerned banksin
thisregard least any inconvienceiscaused to the beneficiariesor Citizens.

In isalso requested that action taken in thisregard be communicated at an early date.

Attaachments- Asabove
Sd/-
AMIT AGRAWAL
DIRECTOR
INSTITUTIONAL FINANCE
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Copy to D.No. 50/Dt. 19-12-2004

1. Principal Secretary, Government of Chhattisgarh, Information Technology for information.
2. Chief Executive Officer, - CHips, Raipur for information.
3. Collector (All)----=-=-=-=-memmmmmemmmmme e eeeee for information and necessary acition.

Sd/-
AMITAGRAWAL
DIRECTOR
INSTITUTIONAL FINANCE



v/;k; &3
byDVifud fu;=.k invi/k"kk B ui

(ELECTRONIC GOVERNANCE)

bl v/;k; ee[; -1 1 byDVkfud vty [k rFk tMfEVy gLri{kjk dig fof/kd ell;rk d
ckj e who/ku fd;k x;k g- vU; fo'k;k d BF& Bk bl v/5k; e tMIEVy gLridkgk d Ic/k e din
1jdkj dh fu;e cuku dh "kDr;k dk Ho mYy [k fd;k x;k g-
byDVkfud vty [kk dh fof/kekl; rk &

vikfu;e dh Kk 4 byDVkfud vitky [¥ dh fof/kelU; rk d ckj e tko/kku fd;k x5k g- bld
vulkj&tc dkb fofk ;g mictkr djrh g fd Fpuk ;k vU; fo'k; leteyh&

Wy fyf[kr e gkx] ;k

2h - vd.kfyfi e gix];k

13 efnr -1 e gkx|

rd , Ih fof/k e vrfo'v fd I ckr d gkr g, Ha , Bh viflk; Brikin Be>h €;xi] ;fn , Ih Fpuk
kvl fo'k; lelkekyh&

wdh - fdlh byDVkfud -1 e fufer fd; x; g ;k miyCk g] rFk

Wk 1"pkrort Indk d fy, mi;kx e yk; tu gr Ixe g

fMIEVyY glrik{kjk dh fof/kd ekU;rk &
vikfu;e dh Kk 5 dh " tMFEVY gLirk{kjk dh fof/kd ekl; rk*d ckj mic/k fd;k x;k g] bld
vulkj& tgk dib fofkk ;g micfkr djrh gk fd byDVkfud vitky [k ;k vU; fo'k; leteyh&
1k glrk{ky Mk nekf.kr fd;k €k;x] vFok
124 dkb nLrkot gLrkjf{kr fd; €k;x] vFok

1. 4.Legal recognition of electronicrecords- Whereany law providesthat information or any other
matter shall beinwriting or thetypewritten or printed form, then notwithstanding anything contained in
such law, such requirement shall be deened to have been satisfied if such information or matter is-

@ rendered or made availablein an e ectronic fom; and

(b) access ble so asto be usablefor asubsequent reference.

2. 5. Legal recognition of digtal signatures-Where any law providesthat infrmation or any other
matter shdl beauthenticated by affixing thesignature or any document shall besigned or bear thesignature
of any persosn then, notwithstanding anything contained in such law, such requirment shall bedeemed to
have been satisfied, if suchinformation or matter isauthenticated by meansof digital signatureaffxedin
such manner asmay be prescribed by the Central Government .

Explanation- For the purposesof thissection” signed ", with itsgrammatical variationsand cognate
expressions, shall with referenceto aperson mean affixing of hishandwritten signature or any mark or any
document and theexpression " signature” shall be construed accor dingly.
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lpuk 1k]kfxdh dkuu

Giy ml ij fdlh0;0r d gLrigkj giuk vif{r g

rc ml fof/k e fd I ckr d gkr g, Hh , Ih vi{kk; Brikin Be>h €k;xi);fn , Ih Bpuk ;k
fof'k; lekekyh dinh; Bjdkj Hjk fofgr jnfr I fMIEVyY gLridky Fjk 1elf. kr fd; x; o
bIh Mkjk e “in "gLrk{kj" dk Ha Li"V fd;]x;k g- *iCn "gLri{kj" 1 vitkik; fdlh ¢;f0r d
"gLrfyflkr gLrk{kj" vFok fdIh “fplg" 1 g vkj bldk vFko;u Hkh rnuzi fd;k tk;xk 1jdj
vij bld vikdkj.kk e byDViud vitky [k vkj tMTVY gLirk{kj dk 1;kx&
Mgk 6 1jdkj vij bld vitdj.k 4, €Ul ;K e byDVkfud vitky [k ,0 MIEVY gLridkjk d
1;kx d ckj e mick djrh g-
bld vulkj& tgk dib fof/k &
idy  fd Ih Qke] vkonu vFok fd I vU; virkot d fd It dk;ky ;] iki/kdkjh] fudk; vFkok
lefpr Bjdkj Hjk fu;f=r ;k tkfjr fdlh vitkdj.k e fofgr jifr 1 nkf[ky dju-
ikt fd b Hh uke B idkj tku oky] fofufn"V jhfr e kjh vFok vuntk vuKfir] ijfeV]
Lohdfr vFkok vueknu d fy,-
ixty  fofufn'V jifr e /ku d Ink; vFkok ikflr d fy,] micfkr g] ;ok rRle; oYk fd I
fof/k e fd b ckr d gkr g, Ho , Ih vi{k;d Brikin Be>h €k;xh €tc , 1 nkf;Ro
fd;k thuk] tkjh vRok Ikr fd;k thuk Befpr Bjdkj Hjk fofgr fd; thu oky
byDVkfud Loz i Hjk itkfor gkrk g-

BiF gh mi/kgk 12k e ;g B 0;0LFk dh xb g fd mi/kjk i1h d 1;keukrk Tefpr 1jdij
fu;ek Jjk futukidr d ckj e micthr dj 1dxn&
idv , h gifr wvij vidkg fele , 1 byDVkfud viky [k nkf[ky] Bftr ,0 tkjh fd; €
1dx]
Wk [kmidd d vikiu fd I byDVkud vitky [k d nkf[ky] Iftr ;k €kjh fd;k thu d
fy, *kyd vFok tkj d Ink; dh jifr ;k i}r-

1. 6. Useof electronicrecordsand digital signaturein Gover nment and itsagencies-(1)
Whereany law providesfor-
@ thefilling of any form application or any other document with any office, authoority, body
or agency owned or controled by the appropriate Government apartcular manner.
(b) theissueor graut any licene, permit, sanction or approva by whatever namecalledina
particular manner.
(© thereceipt or payment money inaparticular manner.

than, notwithstanding anything contained in any other law for thetimeforce such requirement shall be
deemed to been satisfisd if such filling grant, recipt or payment asthe casemay be, iseffected by meansof
such electronic asmy be prescribed by the appropriate Government.
2 the appropriate Governnent my, for the purposes of sub-section(1), by rules prescribe-
@ themanner and format in which such e ectronic recoreds sholl befiled, created or issued:
(b) themanner or method of payment of fee or chargesfor any feeor chargesfor filing,
ceation or issue any e ectronic record under Cl.(a)
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GOVERNMENT OF CHHATTISGARH
DEPARTMENT OFINFORMATION TECHNOLOGY &
BIOTECHNOLOGY
DKSBHAWAN, MANTRALAY, RAIPUR

No. 198 /A.C.S/ |.T./B.T./ 2006/CHOICE RAIPUR, Dt.13/ 07/ 2006
- ORDER ::

In exercise of the powers conferred by rule 5 of the Chhattisgarh Citizen Service (Electronic
Governance) Rules 2003, thefollowing services are hereby declared asnotified Citizen Services.-
1) BPL Cetificate Printing
2) BPL Survey DataEntry
3) No Objection Certificatefor Nazul land
4) Public Grievance (RMC)

5) Public Grievance (Collectorate)

6) Issue of New Ration Card

7) Duplicate Ration Card

8) Surrender of Ration Card

9) Alteration of Ration Card

10)  NoObjection Certificatefor Explosiveltems Storage License
1) No Objection Certificatefor Kerosene, Storage License
12)  NoObjection Certificatefor Petrol, Diesel StorageLicense
13)  NoObjection Certificate of Dangerous& Offensive Trade
14)  NoObjection Certificate of RDA Electric Connection

15)  DataEntry for Leaseof Nazul Land

16)  Renewa leaseof Nazul Land

17)  NameTransfer of Nazul Land

18)  Allotment of RMC Shop

19) Renewa RMC Shop

20)  NameTransfer of RMC Shop

21)  Applicationfor water tap connection private

22)  IssueArmsLicense

23)  ArmsLicenseRenewd

24)  IssueGumastalicense

25)  Renewad of GumastaLicense

26)  Nakal of adocument

27)  NoDuesCetificate
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28)
29)
30)
31)
32)
33)
34)
35)
36)
37)
38)
39)
40)
41)
42)
43)
44)
45)
46)
47)
48)
49)
50)
51)
52)
53)
54)
55)
56)
57)
58)
59)
60)
61)
62)
63)
64)
65)
66)

Receive Payment for Property Tax
NameTransfer of Property

I nformation of Missing persons

Information of Unidentified Bodies
Information of Missingvehicles

Firgt Information Report (FIR)
CHOICEAgent Regjistration

E- Payment SevaElectricity Bill Payment
E-Payment SevaTelephoneBill Payment
Cancdllation or surrender of GumostaLicense
Duplicate GumostaLicense

Alteration of GumostaLicense

NOC for building construction permission
Nametransfer for property and building

New building planapproval

Extensonto building plan approval

Alteration of building planapprova
Application related tointimation of commencement of building construction
Applicationrelated tointimation of occupancy of building construction
Applicationfor timeextenson of building congtruction
Applicationfor Duplicatebuilding plan

Grant permissionto developland
RayaBimari SahaytaNidhi

GratuitousRelief

AkasmikataYojana

Inter Cast Marriage

Rahat Yojana

IndiraAwasYojana

Pradhan Mantri Rojgar Ygjana

Swaran Jayanti Gram Swarojagar Yojana
Credit Cum Subsidy for rural housing

Girl child Benefit Scheme

Maternity Benefit Scheme

RashtriyaParivar SahaytaYojana
RashtriyaVriddhavastapension Yojana
Samgjik SurakshaPension Yojana
Registration of Plumber- New

Registration of Plumber —Renewal
Registration of Architect —New
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67)
68)
69)
70)
71)
72)
73)
74)
75)
76)
77)
78)
79)
80)
81)
82)
83)
84)
85)
86)
87)
88)

89)
90)
91)
92)
93)
o4)
95)
96)
97)
98)
99)
100)
101)
102)
103)
104)

Registration of Architect —Renewal

Regidration of AdvertisngAgency —New

Regigration of AdvertisngAgency —Renewa

Regitration of Colonizer - New

Registration of Colonizer —Renewa

Rickshaw Ownership Registration

Issue Rickshaw Driving License

Renewal of Rickshaw License

Duplicate Rickshaw License

DataEntry and uploading s/w for Birth Registration

DataConversionfromArjunfont an uploading siw for BPL

Health—ward wiseworkersinformation

Hedlth—Services

Health—vehicular route chart

GAD —establishment register of employees

GAD —Monthly salary voucher

GA D —department wise establishment information

GAD —houseallotment of Govt. employees

GAD —departmental enquiriesunder consideration

PWD - Monthly Report for Head Office—(Non- plan Grant and Expenditurefor Establishment)
PWD —Monthly Report for zone Office— (Non- plan Grant and Expenditure for Establishment)
PWD — Monthly Report for Circle Office — (Non — plan Grant and Expenditure for Grant
Establishment)

PWD —Monthly Report for Execution—(Non- plan Grant and Expenditurefor Establishment)
PWD —Monthly Report for zone Office— (Plan Grant and Expenditurefor Establishment)

PWD —Monthly Report for Circle Office— (Plan Grant and Expenditurefor Establishment
PWD —Monthly Report for Execution— (Plan Grant and Expenditurefor Establishment

PWD —Quarterly Report for Head Office— (Non plan Grant and Expenditurefor Establishment)
PWD —Quarterly Report for zone Office— (Non plan Grant and Expenditurefor Establishment)
PWD —Quarterly Report for Circle Office—(Non plan Grant and Expenditurefor Establishment)
PWD —Quarterly Report for Execution—(Non—plan Grant and Expenditurefor Establishment)
PWD —Quarterly Report for zone Office— (Plan Grant and Expenditurefor Establishment)
PWD —Quarterly Report for Circle Office— (Plan Grant and Expenditurefor Establishment)
PWD —Quarterly Report for Execution— (Plan Grant and Expenditurefor Establishment

PWD —Monthly Report for Division Office— Grant and Expenditurefor work

PWD —Budget Report for Zone Office— Grant and Expenditurefor work

PWD —Budget Report for Section Office— Grant and Expenditurefor work

PWD —Budget Report for State (Format 1,2,& 3) —Grant and Expenditurefor work

PWD — Court Casesfor Devel opment Work
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105)
106)
107)
108)
109)
110)
111)
112)
113)
114)
115)
116)
117)
118)
119)
120)
121)
122)
123)
124)

125)

126)
127)
128)
129)
130)
131)
132)

PWD — Court Casesfor Establishment Work

PWD —List of al registered contractorsclasswise

PWD — percentage Budget Report of Grant and Expenditurefor work

Water supply —detailed information regarding power/ hand pump

Water supply —information regarding damaged power/hand pump

Water supply —worksdone under different categories

Water supply —information regarding filter plants, intake wellsand associated plans
Water supply —availablefundin different categoriesand their expenditure
Electricity —information regarding e ectricity polesat different wards

Electricity —ward wise expenditure—new poles

Electricity —allocation budget —for department and expenses
Education—Employee post Setup

Education—Employee Seniority and promotion List

Education— Student Enrolment Details (Govt. /Education Dept.)

Education -Student Enrolment Details(Govt. /Tribal Dept.)

Education— Student Enrolment Details (Granted School)

Education—Student Enrolment Details (Non-Granted School)

Education—Student Enrolment Details (Loca Body School)

Education— Student Enrolment Details(Others)

Education—Student Numerica DataDetailsDigtrict —wise, Block —wise, Category —wise (Primary
School)

Education- Student Numerical DataDetails District —wise, Block- wise, Category —wise(Middle/
High/Higher Secondary School)

Education—School Perticular Details

Education— School Student Details Enrolment

Education— Education School Result of Board Examination

Education—MDM (Mid Day Medl) plan

Education—FTB (Free Text Book) plan

Education—CSSY (Chhattisgarh Suchana Shakti Yojana)

Education— ClassProject (Computer Literacy)

By order and in the name of Governor of Chhattisgarh

Sa/-

(Shivrg Singh)
Additional Chief Secretary,
Government of Chhattisgarh,
(Information Technology) and
Competent Authority.
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No. 198/A.C.S./1.T./B.T./ 2006/CHOICE RAIPUR, Dt. 13 / 07/ 2006

Copy forwarded to:

Secretary to the Governor of Chhattisgarh—for information.

Secretary to the Chhattisgarh L egidative Assembly —for information.

Registrar Generd, High Court, Bilaspur —for information

Secretary to the Chief Minister, Government of Chhattisgarh - for information.

Special Assistant / Personal Secretary / Personal Assistant to Minister / Minister for State,
Government of Chhattisgarh (all) —for information.

Deputy Secretary, Office of Advocate General, Chhattisgarh—for information.

Joint Secretary to Chief Secretary, Government of Chhattisgarh—for information.

Accountant Generd, Chhattisgarh - for information.

a b 0w N PRE

© ® N o

President, Board of Revenue, Chhattisgarh—for information.

10.  Additional Chief Secretary / Principal Secretary / Secretary / Specia Secretary, Government of
Chhattisgarh (all) —for information.

11. Commissioner, Treasuries, Accounts& Pensions, Chhattisgarh—for information.

12. Commissioner, Public Relations, Chhattisgarh—for information.

13.  Additional Secretary / Joint Secretary / Deputy Secretary / Under Secretary, Government of
Chhattisgarh (all) —for information.

14. Controller, Government Printing Press, Rgjnandgaon—for Publication inextraordinary gazette.

15.  CEO, CHIPS—for information and necessary action.

16.  Collectors, Chhattisgarh (all) —for information and necessary action.

17. Headsof Departments, Government of Chhattisgarh (al) —for information.

18.  StateInformatics Officer, NIC, Chhattisgarh State Unit for web Publication on the websites of
Chhattisgarh, CH/PSand CHOICE.

19.  Sectionsof Finance Department, Government of Chhattisgarh (all) —for information.

Sd/-

(Shivrg Singh)
Additional Chief Secretary,
Government of Chhattisgarh,
(Information Technology) and
Competent Authority.
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NRrhEx< kkBu
Lpuk 1kjkixdh ,o0 to 1k]kixdh foHkx
nkA dY;k.k flg Hou] e=ky;] jk; ijj

20 198@v-e1-@ 1-ik@Tik@2006@pibl jk;ij] fnukd  13@07@2006

Wowvknk

NRrtlx< uixfjd Bok shyDVifud VKB Ut fuse] 2003 d fuze 5 Mjk inr

"\Dr;k dk mi;kx djr g, futufyf[kr Bok, ,rn Hjk viklfpr ukxfjd Lok, Hf'kr db
thrh g&

1
2)
3)
4)
o)
6)
7)
8)
9
10)
11)
12)
13)
14)
15)
16)
17)
18)

chife,y- 1ek.k&i= en.k

chhafe,y- MkVK ,UVh IMKVK X .k

uty ffe d fy; vukiflk iek.k&i= tkjh djuk

tu fkdk; r fuokj.k luxj fuxe jk; ijh

tu f'kdk; r fuokj.k idyDVkjVh

Jk'ku diM kjh djuk

Jkku diM 1fryfi

Jkku diM dk Tei.k

Jk'ku diM e ifjoru@ 1K) djuk

foLQKVd InkFk HMkj .k vukifRr 1ek.k&i= gr vionu
djklhu HMkj .k vukifrr 1ek.k&i= gr vkonu
1VkyMiey HMkj .k vukifRr 1ek.k&i= gr vionu
[krjukd m]kx yxku gr vukifir iek.k&i= tkjh djuk
fo] r duDtu gr vukifir iek.k&i= tkjh djuk
uty tfe d 1VW d fy; 1jkuk Mk Bxg.k

uty Hfe d 1V dk uotuhdj.k

uty Hfe d 1V dk ukeklrj.k

uxj fuxe jk;1j d ndkuk dk vkcVu
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19) uxj fuxe jk;ij d vicfVr ndkuk dk uohuhdj.k
20) uxj fuxe jk;1j d victVr ndku dk vikiR; gLrklrj.k
21) u;kuy duD'u gr vkonu 1=

22) ub vk;/k vuKilr

23)  Vk;/k vuKflr uonunhdj.k

24)  xelLrk yko Ul

25)  xekLrk ykoBUL dk uohundj.k

26) nLriot kdy iklr djuk

27) cdk;k ugh 1ek.k 1=ljk; 1j fodkl iki/kd].kh
28) MEifkr dj ikir djuk

29) MEifRr ukekrj.k

30) xe'knk 0;fDr dh tkudkjh

31) VKir “lo dh thudkjh

32) vKikr okgu dh tkudkjh

33) iFke Hpuk fjikv

34) pikbl , €V diith;u

35) Db&ieV lok&fo]r fcy Hxrku

36) b&ieV lok&VyhQku fcy Hxrku

37) xekLrk ykolUT fujLr djuk

38) MiyhdV xekLrk ykoBUE €kjh djuk

39) xelLrk ykoBUI e ifjoru

40) Hou fuek.k dh vuefr gr vukifir 1ek.k&i= tkjh djuk
41) Hou ,o IEIfRr gr ukekrj.k 1ek.k&i=

42) u;k tou fuek.k vuKk

43) Hou fuek.k vuKk dk foLrkj

44) Hou fuek.k vukk e 1/kj

45) Hou fuek.k vkjik dju dh Tpuk Bc/ vionu
46) Hou e fuokl dju Ic/ Bpuk Ic/h vionu
47) Hou fuek.k d Te;&lhek e of) gr vionu 1=
48) Hou fuek.k vuKk dh ifrfyfi

49) Hfe fodkl dh vuefr
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50)
51)
52)
53)
54)
55)
56)
57)
58)
59)
60)
61)
62)
63)
64)
65)
66)
67)
68)
69)
70)
71)
72)
73)
74)
75)
76)
77)
78)
79)
80)

JKT; chekgh Bgk; rk fuf/k
furkyd jkgr

vidfLedrk ;ktuk

vrtirh; fookg

Jkgr ;kEuk

bfnjk wvkokl ;kEuk

1/lkue=h jktxky ;kEuk

Lo.k €;r xke Lojkexky ;keuk
xkeh.k viokl gr dj e NV
ckiydk lef) ;ktuk

JK'Vh; ekrfo Bgk; rk ;ktuk
JKvh; afjokp gk rk ;keuk
JK'Vh; oHoLFk 1"%u ;ktuk
ekfed Bk 1"ku ;kEuk
uydkj dk 1th;u

uydkj 1th;u dk uohundj.k
vifdVDV dk 1th;u

vifdVDV d 1th;u dk uonunhdj.k
fokkiu , €/l dk 1th;u

fokkiu , €Ul dk 1th;u dk uohundj .k

dkykukbtj dk ith;u

dkykutbtj d 1th;u dk uohundj.k
fjD"kk ekfyd dk ith;u

fjD"k pkyd vuKflr

fj0"k pkyd vuKflr dk uotuhdj.k
fj0"k pkyd vuKflr dh ifrfyfi
tle iek.k&1= 1jkuk Mk dk Ixg.k
chil,y- 1jku MkVk dk QkUV cnyuk
okMokj depkfj;k dn tkudkjh j[kuk
LokLF; ok, HLokLF; fonk

flgdy #V pkV jLkuk SLoKLF; foHkkx
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81)
82)
83)
84)
85)
86)
87)
88)
89)
90)
01)
92)
93)
94)
95)
96)
97)
98)
99)
100)
101)

104)

105)

108)

110)
111)

Bkekl; 1°kHBu foHkx d
BkelU; 1"k Bu forkkx ekf
foHkkxokj LFkiuk dh tku

depkfy;k dn LRkruk 1€h;u dk B/Kj .k
Id oru i=d
dkjh

"kl dh; depkfj;k dk edku vicVu

fotkkxh; tkp dh thudkj
e[k dk;ky; & LFkauk
ifj{i= dk;ky; & LFkiu

h
Vk;kEWRrj wk; 0;; dh eklfld fjikv
k Vi;kEURry vk; 0;; dh ekfld fjikv

e.My dk;ky; & LFkiuk vk;kEuRrg vk; 0;; dh elfld fjikv

IHkx dk;ky; & LFkauk
1fj{k= dk;ky; & LFkiu

VEGKEURrj vk; 0;; dh elfld fjikv
k wk;kEuk vk; 0;; dh elfld fjikv

e.My dk;ky; & LRkiuk vik;keuk vk; 0;; dh elfld fjikv

IHkx dk;ky; & LFkiuk
e[k dk;ky; & LFkiuk

vk;keuk vk; 0;; dh elfld fjakv
VE;KEWRr) Vk;&0; 5 dh frekgh fjakVv

ifj{k= dk;ky; & LFkiuk vi;kEuRrj vk;&0;; dh frekgh fjikv

eMy dk;ky; & LRkiuk

VEGKEWRr) Vk;&0; 5 dh frekgh fjakVv

IHkx dk;ky; & LFkiuk vk;kEURr) vk;&0;; dh frekgh fjakv
ifj{k= dk;ky; & LFkiuk vk;ktuk vk;&0; ; dh frekgh fjikv
e.My dk;ky; & LFkiuk vk;ktuk vk;&0; ; dh frekgh fjakv
IHkkx dk'ky' & LFKkIuk wk;ktEuk vk;&0; ; dh frekgh fjakv

IHixh; dkhy; & LAi

uk vk;ktEuk vk; &0;; dh eklfld fjikv

Ifj{— k;ky; & vk ktuk vk;&0; ; dh etV fjikv
102) ID"u dk;ky; & Vk;ktuk vk;&0;; dh ctV fjikv
103) ie[k vitk;Urk dk;ky; dh vk;&0;; 1=d lii= 12 vij 3

Usk;ky shu 1dj.k idk;

BEcU/ith

Usk;ky;hu adj.k dLFkkauk BECU/k:

106) 1tidr Bdnkjk dn Bph iJ.k0 d vk 1k

107) lkfrikr ctV fjakv 1efk vitk;Urk dk;kvk; dk vkcVu ,o 0;; dk 1fr*kr 1=d
g.M 1E1 ,o0 fo]r 1Exk dh tkudkjh dk B/kj .k

109) fcxM g, g.M iEi ,o fo]r iEik dh tkudkjh dk B/Akj.k

fofiu J.0 d dk; o
fQWVj IykV] buvd di

thudkgh dk Bk

,0 mudh ;ktuk T Fcfhr thudkjh dk 1Ak .k
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112)
113)
114) 0
115)
116)
117)
118)
119)
120)
121)
122)
123)
124)
125)

126)
127)
128)
129)
130)
131)
132)

fofflu enk e tkir jkf*k ,o0 mud O;; dh trudkjh

fofHkUu okMk fo ] r [kek dh kudkjh j[kuk
okMokj u; fo]r [kek dh thudkjh j[kuk
fo|r fonkx d fofflu enk e |kIr Jkf'k ,0 mikd 0; ; dh thudkjh

f*k{k folkx d depkjh TV TVvi

f*k{k fotkx d depkfj;k d ofj"Brk ,o0 inklufr Bcfhr tkudkjh

f*i{k fokx d fo JkfFk;k d ukekdu dh tkudkjh 1"k dh; @F Kk fokx

f*k{k folkx d fo JkiFk;k d ukekdu dh tudkjh 4"Kk0@wvk0Ek0dOfo0!

f*k{k fokx d fo|kFk;k d ukekdu dh thudkjh ivunku Tkir fk{k.k LKLFRK:
f*i{k fokx d fo|kFk;k d ukekdu di tkudkjh ixj vunku Tkir fk{k.k LKLFikh
f*k{k fotkkx d fo JkfFk;k d ukekdu dh tkudkjh WLFkuh; .k TLFK:

f*k{kk folkkx d fo |kFk;k d ukekdu dh tkudkjh IvU; LKL,

ikbejh Ldy d Nk=k 1 Ncfhkr thudkjh ifeyk] fodkB [k.M I d Vi) 14
fetMy Ldy] gkbLdy ,0 gk;j Bd.Mjh Ldy d Nk=k 1 Bcfhkr tudkjh ity
fodkB[k.M J.kh d Vi) 1t

Ldy 1 Icfhkr tudkjh

Ldy e ukekfdr Nk=k dn thudkjh

ciM dk jhfkk 1fj.kke

e/ ;g Hktu ;kEuk

efir iLrd ;ktuk

NRriEx< Bpuk *KDr ;ktuk

Dykl 1k€DV IdEl; Vy Bidkjrid

NRrilx< d jkT;iky d uke 1 rFk
vin"ku Bj

Ioh /-
If’kojkt flgh
virfjor e[; 1fpo
Ipuk k] kixdh
o ke vikdijf

76



20 198@v-e-1-@ 1-ik@tik@2006@plb jk;ij] fnukd  13@07@2006
ifrfyfi i&

(1)
(2)
3)
(4)
(5)

(6)
(7)
(8)
(9)
(10)

(11)
(12)
(13)

(14)
(15)
(16)
(17)
(18)

(19)

egkefge JkT;aky d Bfpo] NRrilx< "klu] dh vk} TpukFA

Ifpo] NRrhllx< fo/kku BHK] i vkj B pUKFkA

egth; d] mPp Usksky ;] feyklag di wvkj TpukFiA

ekuun; e[; e=n NRrilx< "lu d Ifpo dh vkj TpukFA

ekuuh; e=1@jkT; e=hd fo"k'k Bgk;d@fut Ifpo@fut Ngk;d ilelri dh vkj
1 pUKFA

mi Bfpo] egkf/koDrk dk;ky ;] NRrilx< di vkj BpukFiA

e[; Ifpo] NRrilx< "lu] d 1;Dr Ifpo dh vkj BpukFA

egky [kkdkj] NRrix< dh vkj TpukFiA

v/ ;{k jktLo eMy] NRrillx< “kkBu] dh vkj TpukFA

vij e[; Hpo@ie[k Ifpo@ Hfpo@fo’kk Efpo] NRrhillx< "iklu] ‘Belrh dh
Vkj I pUKFA

vk;Dr] dkk ,o y[k rFk 1"u NRrilx< dh vkj BpukFiA

vk;Dr tullEid] NRrilx< "klu] dh vkj TpukFA

vij Hfpo@1;Dr Ifpo@mi Hfpo@wvoj Kfpo] NRrilx< “ikBu] iheLlri dh vkj
1 pUKFA

fu;=d] "kldh; en.ky;] NRrilx< jktuknxko dh vkj BpukFk ,0 vko®;d
dk;okgh gr if'krA

e[; dk;ikyu vikdkjn fpll dh vkj BpukFk ,0 vko®;d dk;okgh gr ifkrA
dyDVj] iheLri NRrhix< dh vkj BpukFk ,0 vko';d gr ifkrA

fobkkxk/ 5 K] NRrix< "Klu] “Belrt dh vk 1 pukFA

JKT; Bpuk foKku vikdkjh) jkT; Tpuk fokku dun] NRrillx< JkT; bdkb] jk; ]
dh vkj jkT; dnifpll ,o pkbl dit ocBkbV 1j 1dk"fu grA

foRr fohkkx] NRriEx< “kkBu] dh Belr "lk[Kwvk dh vkj BpukFA

foh /-
if’kojkt fligh
virfjor e[; 1fpo]
Ipuk k] kixdh
,0 ke vi/kdijh
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ANNEXURE - 1

Main Functions of State Project Steering Committee for
CHOICE Project

To monitor the implementation and usage of CHOICE services,

To take decision with regard to effective implementation of CHOICE services,

To decide on time frame for sunset on manual procedure,

To decide on further inclusion of services etc. under CHO lCE project,

To coordinate between various stakeholders at State level.
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= ANNEXURE - [

Main Functions of District Collector as Project Director for

CHOICE Project

Coordinate various activities between Government Departments/ Agencies/Bodies.

CH iPS, CHO ZCE Agents and other stake holders of the project.

Review progress of utilisation of CHO ICE services by various stakeholders in

district.

Issue orders etc. for effective implementation of CH9 TCE
Appoint CHO ICE Agents for settingup CHO ICE centres.
Execute Agreement with CHO ’lCE Agents.

Publicise CHO lCE project& CHO TCE Agents.

Monitor the performance of CHOICE centres through MIS reports / other

mechanism and issue periodic guidelines/ instructions on the same.

Ensure a fair and transparent system at CHOICE centres including handling of cash.

sharing of revenue, display of services with rate list etc.

Any other issue pertaining to implementation of CHO 1CE in Raipur.
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/ CHOICE Home Page

0101010915000797

_submit |

Chhattisgarh Onlioe Information for Citizen £
BTG AT a1 I ST

el dh—1
Page 1 of 4

CHOICE HelpDesk

Achievement

0771-2533350

’ CHOCE LOGIN

CHOXE Agent Registration
PWD Services

PHQ Services
EDU. Services

E-Payments Seva

1. Electricity Bill
2. Telephone Bill
Status Query For

1. Choice Services

2. PHQ Services

A

gIsH
AmiR® wufraaxor & foo
Bl Ig W & S-TaA
R § |

gargciPe Ga9 Eny
Figw iAo & e & 1S v
i aFe g R
e @ adA Ry & gz
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A & gRT qRA yarT o ol ¥
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Digital Signature Certificate
Forms

User Manual For CHOICE

faer daish o wHY
1. Birth Registration / s/ goftexor
2. Death Registration / g dsfis=or
3. SC/ST Certificate / mﬁ-ﬁﬂﬁf / ﬁ—mﬁr
LES
4. OBC Certificate /Rreer & wifer ywmor o=
5. Income Certificate / 3wy wyayr y=r
6. Domicile Certificate / Frara wamor oo
7. Public Grievance / w1 Risrrea
8. Ration Card / 9 &1
9. No Dues Certificates / smrafeer sor o=
10. Water Tap Connections /< #ef &3a9rT
F foar e o=
11. Nakal Document / qa&er ga@at
12. Mutation Of Property / gufea &7 ArTiavor

13. No Objection Certificate For Dangerous
& Offensive Trade / @a==s vd
FET FIN G SR yHIOr 4

14. Gomasta/Trade License / T+ yoffa
156, Rashtriya Vriddhavastha Pension
Yojana / I gemaRen ¥V Qo

16 Property Tax / Hufees ax

17. Akasmita Yojana / aaRerar drsEr

18. Rahat Yojana / Irgd dremr

19. Girls Child Benifit Scheme / wtferaT Wi
Iy

.......... More



el dh—2

Page 1 of 1

srrdra-ust o Rl / Status of Application

Jrar ki =/ Service Name SRRy 1S / t.ST.S wHrer 9F / SC / ST Certificate
amyes st / Application Reference Number 0101010915000797

amae f&iw / Application Date 02/11/2009

amdew o X7 717 / Applicant Name ferer AR v

e f Refer / Application Status -3rHITEd, JHIOS ST guor 81 gt & / Approved,Printed
srgAes @ar / Approved By eeiRTor arvrarer / Thirthraj Agrawal

ug= / Designation srgfviRr sty | aifde R /

s f&Ate / Approved Date 18/03/2010

SWRIad 3de e 0101010915000797 &7 YHIVE UF /SIATdST ST AT
31t & fefrest gxaer I ST foear T |

o / Back
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GOVERNMENT OF CHHATTISGARH
Department of Information Technology & Biotechnology
DKS Bhawan, Mantralaya, Raipur

No.243 /CA/SIT/2010/CHOICE Raipur, December 22, 2010
ORDER

In exercise of the powers conferred under rule 4(f) of the Chhattisgarh Citizen Service
(Electronic Governance) Rules 2003, following amendments are being done in the

Department Order No. No. 815/CA/SIT/2003/CHOICE dated August 19th, 2003 for
maintaining prescribed minimum infrastructure in every CHO ICE centre:

1. Computer with Multimedia (minimum Pentium IV or above)

2. Licensed Operating System Software (Windows XP/ Vista / 2007 / or BOSS
LINUX latest version)

3. One Dot Matrix Printer (24 Pin, 136 Column, minimum 280 Characters per
second) or Laser Printer or Inkjet / Desk Jet Printer

4. Uninterrupted Power Supply (minimum half-an-hour back~up)
5. Internet Connection / Broadband Connection
6. Digital camera 1.3 mega pixel
7. Scanner 600 DPI x 600 DPI A-4 size
8. Necessary office premises, electricity connection and furniture & equipment
N
1O
Aman Kumar Singh
Secretary
Government of Chhattisgarh
Information Technology & Biotechnology
and Competent Authority
NoZ427ICA/SIT/2010/CHO ICE Raipur, December 22, 2010

Copy forwarded to:

1. Collectors (all), Government of Chhattisgarh — for information and necessary
action.

2. CEO,CH IPS — for information and necessary action.

? bf/
Umesh Kun mawal

Joint Secretary
Government of Chhattisgarh
Information Technology & Biotechnology
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GOVERNMENT OF CHHATTISGARH
Department of Information Technology & Biotechnology
DKS Bhawan, Mantralaya, Raipur

No.2Y4/CA/SIT/2010/CHO ICE Raipur, December 22, 2010
ORDER

In exercise of the powers conferred under rule 4 (d) of Chhattisgarh Citizen
Service (Electronic Governance) Rules, 2003 issued vide Government of
Chhattisgarh, Department of Industries (Information Technology) Notification No.
806/PS/SIT/2003/CHOICE dated 19" August 2003, the following additional

procedure is hereby prescribed apart from procedures already laid down vide

Department Order no. 809/PS/SIT/2003/CHOICE dated 19" August 2003 for

appointment of CHO ICE agents in rural areas of the state.

1. As per guidelines issued by Department of Information Technology, Ministry
of Communications and Information Technology, Government of India vide D.O
letter no. 1(6)/06 — EGD dated 10 October 2006 for setting up of Common Service

Centres (CSC), State Government & CHIPS has executed agreement with Service

Centre Agencies (SCA) for appointment of Village Level Entrepreneurs (VLE). As
per this agreement, Service Centre Agencies has appointed Village Level
Entrepreneurs for Common Service Centre. These Village Level Entrepreneurs are

hereby appointed as CHO ICE agent.

These Village Level Entrepreneurs, after submission of verification certificate
by Service Centre Agencies for maintaining minimum infrastructure as detailed in

Department Order no.243 /CA/SIT/2010/CHOICE dated22/12/10 and execution of

agreement between Village Level Entrepreneurs and Collector as per rule 4 (e) of
Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003, Collector would
issue Certificate as per enclosed proforma and permission to start the work.

2. CHOICE agents as appointed above would provide notified Citizen Services

as per the Rules laid down in the Notification and would be regulated as per these
Rules.

Enclosed: One proft b /
nclosed: One proforma ,\Vv [M L
Aman Kumar Singh
Secretary
Government of Chhattisgarh

Information Technology & Biotechnology
and Competent Authority
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20y .
No. A /CA/SIT/2010/CHOICE Raipur, December 22,2010

Copy forwarded to:

1. Secretary to the H.E Governor of Chhattisgarh — for information.

2. Secretary to the Chhattisgarh Legislative Assembly — for information.
3. Registrar General, High Court, Bilaspur ~ for information.
4

Special Secretary to the Hon’ble Chief Minister, Government of Chbhattisgarh —
for information.

5. Special Assistant / Personal Secretary / Personal Assistant to Hon’ble Minister /
Minister for State / Parliament Secretary, Government of Chhattisgarh (all) — for
information.

Deputy Secretary, Office of Advocate General, Chhhattisgarh - for information.
Accountant General, Chhattisgarh — for information.

Joint Secretary to Chief Secretary, Government of Chhattisgarh — for information.

L X N o

President, Board of Revenue, Chhattisgarh — for information.

10. Additional Chief Secretary / Principal Secretary / Secretary / Special Secretary,
Government of Chhattisgarh (all) — for information.

1'1. Commissioner, Treasuries, Accounts & Pensions, Chhattisgarh — for information.

12. Commissioner, Public Relations, Chhattisgarh — for information.

13. CEQ, CHZ.PS — for information and necessary action.

14. Heads of Departments, Government of Chhattisgarh (all) — for information.
15. Controller, Government Printing Press, Rajnandgaon - for information.

16. Additional Secretary / Joint Secretary / Deputy Secretary / Under Secretary,
Government of Chhattisgarh (all) — for information.

17. Commissioners / Collectors, Chhattisgarh (all) — for information and necessary
action.

18. State Informatics Officer, NIC, Chhattisgarh State Unit — for information. N

Umesh %Wal

Joint Secretary
» Government of Chhattisgarh
Information Technology & Biotechnology
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Government of Chhattisgarh
BTS2
Department of Information Technology and Biotechnology

@ utenfre) ve sta glenfray fawnr
QH]TJT—EBI * | Paste VLE's ]

|
: Photograph |
CERTIFICATE BT
S.NO. weecerieiannans
yaIfRrd far sirar @ 5 st/ st /&,
e /iy /gy T - MU YA
forar — - BiteTe ¥ W 9ar dw (el 9iE we) uRatoEr g
& B ford g 2, A grfior Seph (a1 ye@ar o) @
ATEAH W Aigd Qe Gaifea s ¥ |
This is to certify that Shri/Smt./ Ku. : : S/o, W/o, D/o Shri
for Village Block N _ District
Chhattisgérh is the authorized Village Level Entrepfeneur “VLE” to run CHOICE
Centre with Service Centre Agency ' under the Common

Services Centre Scheme.

ST &% &1 AR AlSqa sxaERsal

Issued Date ...ueeeeeeeererenans . Authorized Signatory
Valid for ..ccvverreeeereenenns year
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Government of Chhattisgarh
BTS2
Department of Information Technology and Biotechnology

@ utenfre) ve sta glenfray fawnr
QH]TJT—EBI * | Paste VLE's ]

|
: Photograph |
CERTIFICATE BT
S.NO. weecerieiannans
yaIfRrd far sirar @ 5 st/ st /&,
e /iy /gy T - MU YA
forar — - BiteTe ¥ W 9ar dw (el 9iE we) uRatoEr g
& B ford g 2, A grfior Seph (a1 ye@ar o) @
ATEAH W Aigd Qe Gaifea s ¥ |
This is to certify that Shri/Smt./ Ku. : : S/o, W/o, D/o Shri
for Village Block N _ District
Chhattisgérh is the authorized Village Level Entrepfeneur “VLE” to run CHOICE
Centre with Service Centre Agency ' under the Common

Services Centre Scheme.

ST &% &1 AR AlSqa sxaERsal

Issued Date ...ueeeeeeeererenans . Authorized Signatory
Valid for ..ccvverreeeereenenns year
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Non-judicial Stamp Rs.50/-
AGREEMENT
THIS AGREEMENT is made at Raipur,onthis day of 2005.
BETWEEN

This is an agreement between Collector, Raipur in his status as Collector of the District as per

Notification No. 806/PS/SIT/2003/CHOTbE dated 19th August, 2003 of Government of
Chhattisgarh, Department of Industries (Information Technology) (hereinafter referred to as

“THE FIRST PARTY’), which expression shall, unless contrary to the context or meaning
thereof include its successor(s)- in interest, representative(s), assign(s) and administrator(s) OF

THE ONE PART

AND

Mr. _in his/her capacity as CHOICE
Agent as per Order no. dated of FIRST PARTY and defined in

clause 2(b) of Notification No. 806/PS/SIT/2003/CHOICE dated 19th August, 2003 of
Government of Chhattisgarh, Department of Industries (Information Technology), hereinafter
referred to as ‘THE SECOND PARTY’, which expression shall, unless contrary to the context or
meaning thereof, include his hires, successor(s)-in-interest, legal representative(s) and assign(s)
and administrator(s) OF THE OTHER PART. .

NOW, IT IS HEREBY AGREED AND RECORDED BY AND BETWEEN THE PARTIES
HERE TO AS FOLLOWS:

1. SCOPE OF EMPLOYMENT: The object of this agreement is the engagement of THE

SECOND PARTY by THE FIRST PARTY as CHOICE AGENT responsible for discharge
of functions under Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003. THE
SECOND PARTY shall discharge all functions and duties that may be assigned by THE
FIRST PARTY under written orders from time to time.

2. TERM OF SUBSISTENCE OF AGREEMENT: This agreement shall have a term of
subsistence of one year commencing from . The aforesaid term of
subsistence, shall, however, be subject to termination by either party as prescribed in article 5
hercof. Further, articles 6,8,9 and 12 hereof shall continue to have effect beyond the period of
subsistence of this agreement.

(%)

APPOINTMENT: THE SECOND PARTY shall get appointed by the order of THE FIRST
PARTY and shall provide security of Rs. by way of surcties or bank guarantecs.
The appointment shall be effective from the date when THE SECOND PARTY shall log on
to prescribed computer resource and complete the formalities of registering. Amount of
security deposit / security shall be refunded / released by THE FIRST PARTY on termination
of the term of the agreement but shall be liable to forfeiture by the first party for breach of
any conditions of this agreement or loss/damages sustained by FIRST PARTY.
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~ DRAFT
SERVICE: TIE SECOND PARTY shall provide notified services as specified in Order no.
8l7/CA/SI'I‘/200}/CHOiCE dated August 19, 2003 of Government of Chhattisgarh,
Department of Industries (Information Technology) & clause 5 of Notification No.
806/PS/SI'I'/2003/CHOICE dated August 19, 2003 of Government of Chhattisgarh,

Department of Industries (Information Technology) and herein commits to adhere to all
service standards and to abide by all instructions and directions issued by the respective

Principal Office (as specified in clause 2(g) of Notification No. 806/PS/SIT/2003/CHOICE

dated August 19, 2003 of Government of Chhattisgarh, Department of Industries
(Information Technology) as well as THE FIRST PARTY and Department of Information
Technology with regard to the following:

(a) BUSINESS HOURS: THE SECOND PARTY shall maintain and operate from a

CHOICE centre situated at in compliance with

Chhattisgarh Citizen Service (Electronic Governance) Rules, 2003 and function with
timings as per the direction of FIRST PARTY from time to time.

(b) CUSTOMER INQUIRIES: THE SECOND PARTY shall have sufficient personnel
to provide service and respond to citizen inquiries promptly.

(c) RESTRICTIONS: THE SECOND PARTY shall not accept any application or
petition or collect any taxes, charges or dues or any other money payable to or on
behalf of any office, department or agency of the Government unless specifically
authorized in writing in this behalf. THE FIRST PARTY may, at any time, impose
restrictions and/or prohibitions on THE SECOND PARTY’S use of the Services or
certain data. THE SECOND PARTY understands that such restrictions or changes in
access may be the result of a modification in policy of FIRST PARTY, a
modification of THIRD PARTY agreements, a modification in industry standards, or
a change in law or regulation. Upon written notification by FIRST PARTY of such
restrictions, THE SECOND PARTY agrees to comply with such restrictions.

(d) AUDIT: THE SECOND PARTY understands and agrees that in order to ensure
compliance with applicable law and policies, THE FIRST PARTY may conduct
periodic reviews of activities of THE SECOND PARTY and may, on a random

" basis, require SECOND PARTY to provide for hard & soft copy of records (in
accordance with Chhattisgarh Citizen Service - Electronic Governance Rules, 2003)
in custody of SECOND PARTY. THE FIRST PARTY may also investigate all
legitimate reports of abuse or misuse of Services being provided by THE SECOND
PARTY. THE SECOND PARTY agrees to cooperate fully with any and all
investigations.

°

() Display: THE SECOND PARTY shall exhibit the appointment order, and notices
showing working hours, applicable rates ctc. for information of the public at a
conspicuous place in the place of business as per directions issued in this behalf.

(f) Absence: THE SECOND PARTY shall inform THE FIRST PARTY in writing in
case THE SECOND PARTY is not able to operate for a period of time.

XX
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(g) Infrastructure: THE SECOND PARTY shall maintain minimum infrastructure as
specified in Order No. 13/CA/SIT/2003/CHOICE dated 27/2/04 of Government of
Chhattisgarh, Department of Industries (Information Technology)

5. TERMINATION: THE FIRST PARTY may terminate the agreement without assigning
reasons or through at least one month’s advance notice in writing to THE SECOND PARTY.

Further, THE FIRST PARTY may terminate the agreement without prior notice in writing to
THE SECOND PARTY stating the manner in which THE SECOND PARTY has defaulted
in performance of obligations hereunder. THE SECOND PARTY may terminate the
agreement at least with two months prior notice in writing from the intended date of
discontinuance to the other party and further, effecting due and proper charge transfer as
provided for in article 6 hereof to the satisfaction of the first party failing which THE
SECOND PARTY would be liable as indicated in the said article.

6. CHARGE TRANSFER: Before the agreement ceases to subsist, THE SECOND PARTY will
transfer the charge in such manner as may be prescribed by THE FIRST PARTY specifically
or generally, and including, inter alia,

(i)  supplying all paper or electronic documents, databases, software, diagrams, currency or
other monies, equipment etc. in the custody of THE SECOND PARTY in relation to or
as an incidence of the discharge of functions as in article 1 under this agreement, along
with a written and signed statement listing the same and obtaining a receipt verified by
THE FIRST PARTY; : :

(i) a written and signed charge transfer report indicating the status of various pcndihg
, applications with which THE SECOND PARTY is then associated; and '

(iii) listing, accounting for and surrendering to THE FIRST PARTY in proper manner all
instruments, devices etc., including password(s), mailboxes, identity cards, biometric
access right(s), access rights on various computer system(s), credit card(s), debit
card(s), smart card(s), digital signature certificate(s) and the like, that provide THE
SECOND PARTY physical or electronic access to the office(s), property, intellectual
property, computer systems, databases etc. of THE FIRST PARTY, or being in the care
or custody of the first party or its client(s), and which have been acquired by THE
SECOND PARTY in relation to or as an incidence of the discharge of functions of
THE SECOND PARTY under this agreement.

(iv) All records, registers, account books shall be handed over to THE FIRST PARTY or
any other person authorised in this behalf.

In the event of any consequent cost(s), damage(s) or liability arising either from failure to
transfer charge as indicated in this article, or from any act of omission or commission for
which any liability devolves from THE SECOND PARTY on THE FIRST PARTY under
law or under Article 11 hereof, THE SECOND PARTY indemnifies THE FIRST PARTY
against the same and any liability accrued to the first party shall be recoverable from THE
SECOND PARTY as an arrears of revenue of citizen services.

THE SECOND PARTY would effect the aforesaid charge transfer by the date on which the
agreement would cease to subsist either on expiration of its term of subsistence or- on
f\</\)\1k expiration of the notice period.
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SERVICE CHARGES TO THE SECOND PARTY: During the period of subsistence of this
agreement, the second party shall collect service charges as specified in Order No.
823/CA/SIT/2003/CHOICE dated August 19, 2003 of Government of Chhattisgarh,

Department of Industries (Information Technology) of Chhattisgarh Citizen Service
(Electronic Governance) Rules, 2003 and instructions issued from time to time.

CONFIDENTIALITY: THE SECOND PARTY acknowledges that during the period of
subsistence hereof THE SECOND PARTY will have access to and will become acquainted
with various information, records, specifications owned by the first party. THE SECOND
PARTY agrees not to disclose or discuss any of the aforesaid, whether directly or indirectly,
or to use any of these in any manner, either during the period of subsistence of this agreement
or at any time thereafter, except as required for due and proper performance of the functions
and obligations hereunder and subject to the overall control and direction of THE FIRST
PARTY.

All files, records, documents and similar items relating to the business of THE FIRST
PARTY that may come into the possession of THE SECOND PARTY, whether prepared by
THE SECOND PARTY or not, shall be so-possessed only on behalf of THE FIRST PARTY
and THE SECOND PARTY will have no claim to the same. THE SECOND PARTY shall
not retain any copies of the aforesaid beyond the period of subsistence of this agreement
without THE FIRST PARTY’S prior written permission. Upon expiry of the term of or upon
earlier termination of this agreement, or whenever required by THE FIRST PARTY, THE
SECOND PARTY shall forthwith deliver to THE FIRST PARTY all such files, records,
documents, specifications, information, and other items etc. in his possession or under his
control.

Further, THE SECOND PARTY would not divulge the contents hereof throﬁgh any means,
whether oral or documentary.

DISPUTES: In the event of any unresolved dispute, the parties shall submit to arbitration by
authority mutually agreed to before instituting any judicial proceedings. Any judicial
proceedings may only be instituted before Courts having ordinary jurisdiction to hear matters
relating to Raipur city. '

NON-ADMISSIBILITY OF CLAIM OR _RIGHT TO EMPLOYMENT OR
COMPENSATION: This agreement will not in any way entitle THE SECOND PARTY to
any claim or right for employment beyond period mutually agreed to, or to any claim or right
to employment or any compensation whatsoever from the Government of Chhattisgarh under
any circumstances.

_CONDUCT: THE SECOND PARTY agrees to observe the following in respect of their

conduct:

(i) THE SECOND PARTY shall, at all times, maintain absolute integrity and devotion in
discharge of functions.

(i) TIHE SECOND PARTY shall take all possible steps to ensure integrity of, and
devotion to duty by, all personnel for the time being under THE SECOND PARTY’S

, control and authority.

/?W/Q’E(iii) THE SECOND PARTY shall act in best judgment while performance official duties.
;

4‘4)\‘)7
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(iv) THE SECOND PARTY shall not, by any means, criticise any act of or to do anything

that is capable of embarrassing THE FIRST PARTY in media or in public fora, in
discharge of aforesaid function.

(v) THE SECOND PARTY shall provide all assistance and allow access and information
and all facility at all reasonable times to THE FIRST PARTY or any authorised person
for purposes of inspection or conducting any inquiry. ‘

(vi) If any doubt arises as to the provisions of this article, FIRST PARTY shall decide the
same.

12. LIABILITY: THE SECOND PARTY will be liable to compensate THE FIRST PARTY for
any loss, damage, delay or default in observance of requirements hereunder, however
occasioned, for a sum equal in value to either the actual extent of loss or damage sustained by
FIRST PARTY or the expense incurred by THE FIRST PARTY for rectifying the damage as
the case may be; and which of the aforesaid two bases would be used to compute the liability
would be determined by THE FIRST PARTY may recover any amount due to such liability
through adjustment against the payment of monthly emoluments, performance, incentive or
invoking of the indemnity bond; and which of the aforesaid three bases would be used to
compute the liability would be determined by THE FIRST PARTY at its sole instance,
option and discretion.

13. MODIFICATION(S) OR_ AMENDMENT(S): No amendment, change, or modification to
this agreement shall be valid unless in writing and signed by the parties hereto.

14. ENTIRE UNDERSTANDING: This document constitutes the entire understanding and
agreement of the parties, and any and all prior agreement(s), understanding(s), and
representation(s) are hereby terminated and cancelled in their entirety and are of no further force
and effect.

15. OTHER RULES: THE SECOND PARTY hereby agrees to abide by rules or procedures
regarding work, office procedure, office timings, dress code, appropriate conduct, vis-a-vis
members of the opposite sex, language etc., that may be framed by THE FIRST PARTY for
its personal from time to time.

IN WITNESS WHEREOF THE ABOVE MENTIONED PARTIES HAVE SET THEIR HANDS AND
SIGNED THIS AGREEMENT ON DAY, MONTH AND YEAR FIRST HEREIN ABOVE MENTIONED IN
THE PRESENCE OF

EXECUTED IN THE PRESENCE OF:

Witness 1: ' Witness 2:
Name Name
Address Address
[ S of five
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Government of India
Ministry of Communication and Information Technology
Department of Information Technology
Electronics Niketan,CGO Complex,New Delhi

No.2 (40)/09-EG-II Date: 30" November 2009

Office Memorandum

Whereas in pursuance of the deliberations in the first meeting of the Inter Ministerial
Coordination Committee chaired by the Secretary Planning Commission, constituted to
evolve mechanism and finalise the modalities of expanding Bharat Nirman Common
Service Centres to all Panchayats in the country and utilization and integration of the
CSCs, a Committee was constituted vide this office OM No. 2(40)/09-EG-II dated
24/09/2009 to determine the cost of dehvery of G2C sefvices through Common Service
Centres and,

Whereas after detailed deliberations the committee has recommended the cost of services
through Common Services Centers and,

Whereas the IFD of Department of Information Technology has accorded their no
objection to the recommendation of the committee and,

Therefore for the purposes of leveraging CSCs to capture MIS, deliver services and for
dissemination of information/awareness etc, the following rates are being notified;

1. CSC Services for data entry / data usage etc. (@ Rs. 100/- per hour per
CSC by the Line Department.

2. Lumpsum usage charges for using CSC services for all its operations by

Line Departments @ of Rs 2500/- per month per Panchayat (specific to

Ministry of Rural Development).

CSC services at Block Level CSCs@ of Rs. 500/- per block per month,

(specific to Ministry of Health and Family Welfare).

4. Print outs will be charged on actuals and would be extra.

5. All Ministries/Departments can avail of the services of CSCs at the above

~ rates including mentioned at S1. No. 2&3. \/.,\

This issues with the approval of Secretary, DIT. ’R

(Shankar Aggarwal)

Joint Secretary
Tele: 24301903

(OS]

['o

All Secretaries SHANKAR AGGARWAL

‘,‘ - P i Joinl Secretary

Central Govt. Ministries/Depits. Government of India
Department of Information Technology
Ministry of Communications & Infe. Tech.

e . 6. CGO Complex, Nev ‘-Deim - 110 003
All Chief Secretaries g

All State Govts.
Director Finance DIT

NLSA
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Brerfor wam, 7 Rl - 110108

i 4 Goverssment of India

3K, PRADHAN, LA S, Ministry of Health & Family Welfare

sricktional Secretary & Nirman Bhavan, New Delhi - 110108
Aission Director {NRHM)

fete | 23061451 Fax : 23061978

“oaall . md-nrhm@nic.in

Dated: 12™ February, 2010
" DO No. D-11018/1(CSC)/2009-Stats

Subject: Commeon Service Centres (CSC) —~ an initiative by Ministry of
- Communications & Information Technology

-

Dear

The Ministry of Communications & Information Technology are spearheading the
Common Service Centres (CSC) at the Block/Panchayat level where IT enabled services (ITeS)
would be available to the community. The CSCs would be a node for Government to Citizen
(G2C) and C2G services for the community and intends to provide high quality and cost
effective video, voice and data content services, in the areas of e-Governance, education, health,
tele-medicine etc. Around 40,000 CSCs are already operational in the country and over one Jakh
such CSCs are to be established during the current year. The CSCs are working on-a PPP miodel
and there is ample scope for utilizing the CSCs in rolling out and monitoring the various NRHM
interventions. ' ‘ -

2. ‘The Ministry of Communications gnd 1 formation Technology has indicated a price of
Rs 500/- per Block per menth for leveraging CSCs to capture MIS, deliver services and for
dissemination of information/awareness etc. The cost of printouts would be on actuals. A copy of
the OM issued by Department of IT is attached for information and necessary action. The CSCs
may be used for data capture for HMIS, name based tracking of pregnant women and children
for ANC, PNC, Immunisation etc. This initiative could be used by States, where CSCs are in
position or are planned, to save on investment in IT infrastructure at the Sub-District/Block level
and utilise the resources in other key areas. In case of any clarification, you may contact Shri
Pravin Srivastava, DDG (Stats), MoHF W, {e-mail: ddg-stats-mohfw{@nic.in}.

With regards

Yours sincje(\riy
Q,/‘@;___T«

(PK Pradhan)

St

Ta,
All Mission Directors (All States/ UTs)

103



HAN

SRR

1

i

s

L

TEL

s

Pis

<3

ﬁ—?,ﬁ DELHI - | MEMORANE)_UM OF UNDERSTAND\NG _ P 561635

e S
The Memorandum of Understanding (MOU) is made this _\E___ day of “1-& 2011
between CSC e-Governance Services India Limited, a Company incorporated under
the Companies Act 1956, having its registered Office at Electronics Niketan, 4" Floor,
DIT, Programme Management Unit, 6, CGO Complex, Lodhi Road, New Delhi-110003
(hereinafter referred to as "CSC SPV", which expression shall, unless it be repugnant
to the subject or context thereof, shall deem to mean and include its successors and
assigns) of the ONE PART
B0 Tt PP, PN AND

UTI ,Technology Services Ltd. (UTIITSL) is a Government of lndra company wholiy
owned by Ministry of Finance hzﬁmg ‘nt;s.\ re\gkl‘s;fe‘rgd' S%ﬂce at UTI !nfra;{rﬁdgﬂre
Technology And Services Limited, UTITSL Tower, Plot No 3, Sector 11, CBD
Belapur, Navi Mumbai 400614, Maharashira and having network of 60 branches all
over India (hereinafter referred to as "UTIITSL", which expression shall, unless it be
repugnant to the subject or context thereof, shall deem to mean and inciude its
successors and assigns) of the SECOND PART.

WHEREAS CSC SPV has been incorporated to enable a range of services to support
the network of Common Services Centers (CSC), which are broadband enabled rural
service delivery points established by Service Centre Agencies (SCAs), who are
private parties selected by the State Governments, for aggregating content and
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offering relevant Government to Customers (G2C), Business to Customers (B2C),

Business to Business (B2B) and other services to rural citizens: and

WHEREAS CSC SPV has been tasked to be the facilitator of public services and
information aimed at enhancing the overall value of the Common Services Centers to
the rural citizen through institutional arrangements with diverse stakeholders from the

Government, Business and Civil Society.

AND
WHEREAS, UTIITSL has been authorized by the Department of Income Tax (CBDT),
to issue PAN Cards. UTIITSL has been providing IT Enabled Services, R & T Agency

Services , various e-Governance and other services.

NOW IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS
FOLLOWS:

|. Mutual Obligations

The MOU witnesseth as follows:
A. CSC SPV Agrees that it shall:
i. That it shall partner with UTIITSL to use the CSCs as authorised PAN
centers and make the VLEs (Village Level Entrepreneurs) as PAN
Service Agents

ii. That it shall assist in partnerships of UTHTSL with SCAs of the CSC
Scheme for making the VLEs as PAN Agents.

iii. That it shall encourage SCAs to finalize through consultations and record,
the mutual roles, responsibilities and obligations of UTITSL and the
concerned SCA for making the CSCs as authorized PAN Agents and
execute them in good faith as per the established norms of UTHTSL.

iv. It shall give access to authenticate each VLE through Online Monitoring

Tool
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B. UTIITSL agrees that it shall:

) General

1.

i

Vi,

Vii.

UTIITSL shall add CSC user login in their weblink for user ID
authentication

UTHTSL shall provide detail guidelines for the SCA and the VLE and terms
and conditions to become PAN Service Agents (PSA) through weblink
(csc-india.org and www.utiitsl.com)

UTIITSL shall provide training required to function as PSA to the VLEs at
free of cost

UTHTSL shall make arrangements for all commissions, incentives and
other approved payments as decided by UTIITSL from time to time to be
made to VLE's through their Regional / Branch Centers. UTIITSL shall pay
minimum direct commission as per amount pre-decided with the VLE's.
UTIITSL shall make arrangements on payments to be collected from the
VLEs towards PAN coupon payments and other incidental charges as
decided by UTHITSL when such payments are deposited or forwarded in
the form of at par cheques, at par demand drafts or RTGS or cash and/or
any other instrument at par basis to various UTITSL Branches and
Regional offices,.

UTHTSL shall manage cash transaction related to the service

UTITSL shall provide SCA-wise MIS Report to CSC SPV every month
highlighting VLE-wise transaction details, number of citizens covered and

commission paid

Notwithstanding anything in the document, this Memorandum of Understanding
(MoU) is to be treated solely as a facilitating arrangement with the
implementation partners of the CSC network, and should not be treated in any
manner or context, as an endorsement of UTITSL, its activities or its sister
agencies.

UTHTSL shall intimate and seek prior approval of CSC SPV for all publicity
material advertising the utilization of CSCs for promotional activity. UTIITSL
also clarifies that the subject of advertisement of PAN is within the scope of
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Department of Income Tax and any advertising relating to PAN will have to
have department of Income tax permission through UTIITSL.

3 UTHTSL & CSC SPV agree to jointly explore opportunities for future
engagement or partnership in this, and other areas to strengthen the financial
sustainability of CSCs and also increase the profitability of UTITSL i.e for
mutual benefit of all the partners.

4. The detail steps and process to be followed by all stakeholders (UTIITSL, CSC
SPV, SCA and VLE) and terms and conditions to be followed is placed at
Annex 1

5. Revenue sharing details is placed at Annex 2

1) Duration of the MoU
6. The term of this MoU will be three years from the date thereof and may be
renewed for further period upon such terms and conditions as may be mutually
agreed to by the parties herein, however this will be subject to UTIITSL's terms

of agreement with Department of Income Tax

Il) Termination of the MoU
7 This MoU shall stand terminated on the occurrence of any of the following
events:
a. At the expiry of the term of the MoU as provided in Section “II"
hereinabove if the parties does not choose to renew this MoU.
b. If any of the Parties commits breach of any of its obligation under this
MoU and if such breach is not rectified within a period of thirty (30) days
from the date of the receipt of the notice in that regard, by the Party in
default from the other Party; and
c. On the expiry of notice of not less than sixty (60) days to be given in
writing, such period being reckoned from the date of receipt of the notice

by the concerned Party.
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This MoU is signed by

For and on behalf of For and on behalf of

CSC e-Governance Services India Ltd UTI Technology Services Ltd

Name {Sri Shankar Aggarwg| . | Name Sri Puneet Saxena — /|
Noosr AV
i j’- Lo
Designation | CEO Designation |MD & CEO |
Date 16™ July 2011 | Date 16™ July 2011
S e —
Sigzji;ie prorvshe Bodlol o Signature A x\{/
% 23 oy ‘; f?\"' i \
Walowe | oo eee 037 - \
\)
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Annex 1:

Process to be followed by UTIITSL, CSC SPV, SCA and VLE

|_SI.No UTHTSL ~_CSC sPV SCA VLE *’
1. Create a CSC weblink for Provide link SCA to
the VLEs through which www. utiitsl/cse.co.in intimate
the VLEs get access to the in WWW.CSC- service
utiits! link. india.org for details with
(www . utiitsl.com)/ SCAs/VLEs weblink  to
(www utiitslfcsc.co.in) all
VLEs/create
necessary
link in SCA
S _portal
2. Give access o SCA to VLE to ensure
CSC Connect to ensure registration in the
UTHTSL to online Online Monitoring
authenticate each registration Toal
VLE through QOnline of all VLEs
Meonitoring Tool to make
eligible for
the service
delivery
r. 3. | Upload detail guidelines of CSC SPV 1o SCA to
the service/process to be intimate SCAs coordinate
followed by the VLEs about the service with  VLEs
far
Inform through e- registration
maillnewsletter to of the VLE
all SCAs/VLEs in UTHTSL
weblink
4. | Provide training  as To inform SCAs SCA to VLE to attend
indicated in the MOU to about training/ coordinate training to be
the VLEs at free of cost inform through at  District provided by
email/newsletter level  with UTHTSL
nearest
UTHTSL
office and
VLEs for
training
5. | Online  Service Level ] | Submit online
Agreement to be uploaded declaration form
which would be signed by to agree with the
individual VLEs to agree terms and
terms and conditions conditions to
' become PSA
6. | UTHTSL to recognize [ Once VLE
successfully registered l | becomes  PSA,
VLEs as PAN Service ‘forms can be
Agent (PSA) after ldowmoaded at
verification as per norms the CSCs to be
laid out, provided to the
B ) ‘applicants.
7 | Blank PAN form will be | PAN form s filed
made available to the in by the applicant
VLE's at free of cost by and submitted at
UTHTSL or the same can CSCs with
be downloaded freely from photocopies  of
the website of UTIITSL i.e identity proof and

www.utiitsl.co.in and
| www.incometaxindia.gov.in
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Sl No

UTIITSL

CSC SPV

SCA VLE

and the same should be
made available to the
applicants by VLE's at free
of cost.

(To reduce wastage and
for cost concerns the
number of free forms is
limited to 2 forms per

successful form on ratio
‘__‘ basis ) =
8.
9 I

Upon receipt of hardcopies

of the forms, UTHTSL will
affix PAN Coupons and the
citizen-wise number will be
sent to the VLEs through
email.

(PAN applications will be
processed only after receipt of
the equivalent amount by the
VLE's) In case of any short fall
in the amount deposited, it will
be the decision of UTITSL to
decide on which all forms to
process in any or random or in
any order,

L

Citizen will fill up
application  form
and pay Rs 94/-
(or the amount as
decided by the
Department of
income
Tax/UTITSL) to
VLE

VLE will provide
acknowledgement
receipt to the
citizen and
deposit Rs 87~
per application to
UTHSL's bank
account (Rs 7~
per application
will be kept as
commission  for
VLE) *This s
subject to change
as per clause 8§

above.

L

Forms  will
couriered to
UTIITSL's
Regional  Office
and bank details
will be sent to
UTHTSL through
email

(VLE to send an
intimation to
UTHTSL's
Regional  Office
about the

applications sent
and deposit of the
amount collected

be |
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from the
applicants n
UTHTSL's  bank
account in the
prescribed format
as given by
UTHTSL.)
| |
11. | After scrutiny of the PAN CsSC will also
applications received from attend to any
the VLE's and confirmation | PAN related |



Sl No

8

UTHTSL

UTHTSL will process the

received about receipt of
the payment froam VLE's,
UTHTSL will provide the
coupon numbers to the
VLE's in the excel sheet
via. email

PAN application and send
the PAN Cards directly to
the applicant at the
address filled in by the
applicant in the application
form by Speed Post /
Courier

B CSC SPV

SCA

— e

I

Other Terms and Conditions for VLE and UTIITSL

queries/
complaints if any

Advice
applicants that
PAN Card cannot
be hand delivered
and will reach
their address
given in the form.
VLE to ensure at
the time of form
filling that correct
address of the
applicant is given
to enable the

Post/Courier  to
reach the PAN
Cardtohim

“he

1,

9

Blank PAN form will be made available to the VLE's at free of cost by UTHTSL(as per 7
above) or the same can be downloaded freely from the website of UTIITSL ie
www.utiitsl.com  and www.incometaxindia.gov.in and the same should be made
available to the applicants by VLE's at free of cost.

The complete filled in PAN form with decuments prescribed only should be accepted by
VLE's by adhering to the basic criteria of identity and address verification.

The processing fee of Rs 94/-(Including Service Charges) only should be collected from
the applicant. The cost of the PAN card is fixed by the Department of Income Tax,
hence No additional charge on any account is permitted by anyone in any capacity.

The acknowledgment should be immediately issued to the applicants by VLE's and the
forms should forwarded on day to day basis.

Inward Sheet and the application forms should be sent to UTHITSL Regional Office by
VLEs.

VLEs to attend to any PAN related queries/ complaints if any.

VLEs to advice the applicants that PAN Card can not be hand delivered and will reach
their address given in the form hence the correctness of address is of prime
importance.

For housing a PAN Card Centre, the following infrastructure is must :
i. Basic infrastructure like office space of minimum 100 square feet.

il A landiine phone.

iii. Availability of drinking water, drop box, sitting place, proper ventilation,
lighting, housekeeping, etc.

iv. Computer with internet connectivity.

V. Should have more than 2 staff.

vi. A standard glow signfflex banner board display as per the norms has to
be affixed at the PAN Centre.

The appointment is initially for a period of three years from the date of agreement and
the period may be reduced / extended at the discretion of UTNTSL.
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10.

11.

12

13.

14,

15

For sending the filled in applications received from the PAN applicants to the nearest
UTIITSL Regional office, no charges are payable by UTIITSL to anyone.

For publishing or advertising any article/ press release related to PAN in the media, a
prior approval/permission and consent in writing should be taken from UTITSL.

In case of non-observance of any of the conditions, UTIITSL reserves the right to
forthwith discontinue/terminate the Agreement and is authorized to take any action
deemed fit.

Training will be provided by UTIITSL to VLE's.

The interpretation/directions of UTIITSL will be conclusive and binding on the entire
PAN process to be followed through this agreement.

Conditions imposed by the Department of Income Tax . specially on the PAN Fee will
prevail.
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Annex 2:

Revenue Sharing

| Application fee VLE Commission | Amountto be passed on to UTIITSL |
{Including Service | (2) {(3)
Tax)
(1) |
Rs 9400 Rs 7 ‘Rs 87.00

a) Total Commission to be paid by UTIITSL as on date is Rs 9 per application out of
which UTIITSL to pay Rs 7 per application directly to VLE (to be paid upfront and
refained as indicated above). In addition to this, UTITSL to pay volume based
Incentive to VLEs as decided by UTIITSL ,as a general policy, from time to time.

b) Out of the above Rs9/- as at a) above, UTIITSL to pay Rs 1/- per PAN card application
processed to SCA by the end of each financial year (31 March)

¢) Out of the above Rs9/- as at a) above, UTIITSL to pay Rs 1/- per PAN card application
processed to CSC SPV by the end of each financial year (31% March)

d) Other than above UTHTSL not to bear any other charges or costs.
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DELHI MEMORANDUM OF UNDERSTANDING (MoU)

8 BETWEEN

4 THE INDIRA GANDHI NATIONAL OPEN UNIVERSITY
) AND

E! THE CSC ¢-GOVERNANCE SERVICES INDIA LTD.

g
This MEMORANDUM OF UNDERSTANDING is entered into this 16" day of July 2011 at New

[ﬁclhi.

f

The Indira Gandhi National Open University (herein after referred to as IGNOU), Maidan Garhi.
New Delhi — 110068, India, was established in 1985, through an Act of Parliament. (hereinafter
referred to as “IGNOU™, which expression shall, unless it be repugnant to the subject or context
thereof, shall deem to mean and include its successors and assigns) of the ONE PART The
University has emerged as the largest mega university in the world. It began by offering two
grademic programmes in 1987, i.e., Diploma in Management and Diploma in Distance Education,
with a strength of 4528 students. Today, it serves the educational aspirations of nearly 2 million
gudents in India and 33 other countries. The University offers 175 Certificate, Diploma, Degree
and Doctoral programmes, comprising around 1500 courses with strength of 380 faculty members
zyui academic staff at the Headquarters and Regional Centres.

BETWEEN

AND
@SC e-Governance Services India Limited, a Company incorporated under the Companies Act
1956. having its registered Office at Electronics Niketan, 4™ Floor, DIT, Programme Management

£
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Unit, 6, CGO Complex. Lodhi Road, New Delhi-110003 (hereinafter referred to as “CSC SPV".
which expression shall, unless it be repugnant to the subject or context thereof, shall deem to mean
and include its successors and assigns) of the OTHER PART.

RECITALS

. WHERAS IGNOU’s objective is to achieve widening access for all sections of society and
providing continual professional development and training to all sectors of the economy, the
University uses a variety of media and latest technology in imparting education.

2. WHEREAS CSC SPV has been incorporated to enable a range of services to support the
network of Common Services Centers (CSC), which are broadband enabled rural service
delivery points established by Service Centre Agencies (SCAs), who are private parties
selected by the State Governments, for aggregating content and offering relevant
Government to Customers (G2C), Business to Customers (B2C), Business to Business
(B2B) and other services to rural citizens: and

3. WHEREAS CSC SPV has been tasked to be the facilitator of public services and
information aimed at enhancing the overall value of the Common Services Centers (o the
rural citizen through institutional arrangements with diverse stakeholders from the
Government, Business and Civil Society.

4. WHEREAS both IGNOU and CSC SPV recognise that they share common goals and are
desirous to establish a cooperative agreement towards offering IGNOU courses through the
CSC Network, managed and supported by the CSC SPV.

5. WHEREAS both organisations are desirous to associate in all other related areas as may be
agreed upon for furtherance of CSCs in the country and agree to engage other like minded
partners in this endeavour.

6. NOW THE PARTIES HEREBY ACKNOWLEDGE AND DECLARE as follows:

The Indira Gandhi National Open University and the CSC SPV (herein after referred to as
‘the Parties’) agree to deliver IGNOU courses through the CSC network, especially through
the following:

3.1. Objectives: To offer various IGNOU courses, which can be offered through the
CSCs shall be listed separately in Annexure — 1. New courses may be added from
time to time. To begin with, the parties agree to offer the programmes already
developed to capacitate the CSC operators (Village Level Entrepreneurs). The
parties shall identify best practice models for implementing the courses

3.2 IGNOU will lay down the minimum infrastructure requirements for offering its

course through CSCs and will make the jointly identified courses available for the
CSCs to offer.
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7.

3.3 IGNOU will add CSC user login in their weblink for user ID authentication and
CSC SPV will help creating interface to authenticate each VLE through Online
Monitoring Tool.

3.4 CSC SPV will provide the link to all the SCAs/ VLEs through www.csc-
india.org/csc, facebook, newsletter and emails. CSC SPV will encourage the CSC
operators to offer IGNOU courses to the rural citizens.

3.5 Steps to be followed and terms and conditions of the VLEs to avail IGNOU
courses will be circulated in the weblink (www.csc-india.org and www.ignou.ac.in).
CSC SPV will ensure the Activation of CSCs, appointment of Academic
Counsellors and Programme In-charge of the CSCs as per IGNOU rules applicable
from time to time.

3.6 IGNOU will train select representatives of Service Centre Agencies on the
IGNOU’s Open and Distance Learning System. These representatives can in turn
train the VLEs.

3.7 CSC SPV will instruct the CSCs to advertise the courses offered, issue
prospectus, collect the application fee and submit the same to IGNOU for the
admission process.

3.8 IGNOU will provide the Student Registration Numbers, Study Materials, etc.

3.9 CSC SPV will ensure the implementation and monitoring of programmes offered
as per IGNOU norms.

3.10 IGNOU will conduct the term-end examination, declaration of results, and
issue of degree/ diploma/ certificate.

This Memorandum shall commence from the date of its signing and shall continue for a
period of five (5) years from the date thereof and be automatically renewed for successive
period of two (2) years, unless either Party notifies in writing to the other Party of its
intention to terminate this MOU ninety (90) days in advance.

This Memorandum is not a legally binding contract and under no circumstances does this
Memorandum subject either of the Parties to liability for breach, whether material or any
other applicable law.

The Parties hereby agree that they are not bound exclusively by this Memorandum and shall
be at liberty to enter into any other agreements or arrangements with any third party without
reference to the other party.

. The Parties shall establish a *Joint Coordination Committee” to provide strategic guidance

and execute the cooperative activities mentioned in this MOU. The Parties will endeavour
to ensure that the Joint Coordination Committee is composed of the representatives of the
DIT, IGNOU, CSC SPV, and SCAs. Each Party will nominate appropriate personnel to
discuss and promote detailed co-operation activities for the implementation of this MOU.
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I 1. Revenue Sharing shall be as follows:

I

I A Joint Coordination Committee shall be formed with members from DIT, IGNOU,
CSC SPV and SCA who will decide the course fee based on the type of courses to be
launched in the CSC. scope of the programmes and students enrolled for the particular
course.

1.2 Revenue sharing shall be as follows:

16.

80% of commission per course will be paid to VLE
10% of commission per course will be paid to SCA
10% of commission per course will be paid to CSC SPV

. Where contents, resource materials have been developed by IGNOU, the copyright shall

be exclusively of IGNOU.

- During the currency of this MOU, if circumstances arise which call for amendment by

way of addition, deletion or other modification to this MOU. the same shall be made by
the parties hereto with consensus. However, no amendment or change hereto shall be
effective between the parties unless set in writing and signed by them.

- Each of the parties agrees to execute & deliver all such further instruments and to do

and perform all such further acts, things as shall be necessary and required to carry out
the provisions of this MOU and to commensurate the transactions contemplated hereby.

. Both the parties shall keep confidential, and shall not use for any other purpose, each

other’s information save and except such as is required by the law to be disclosed/
divulged.

The parties agree to Indemnify and keep each other protected and harmless against any
claim or action made by any third party and/or any loss/ damage caused to either party
as a result of failure on the part of the other party to discharge an obligation arising out
of or in relation to this MOU.

. The agreement shall be governed and interpreted by, and construed by accordance with

the laws of India.

. Any notices, approval, consent and/ or other notifications requires or permitted to be

given hereunder shall be in writing, in English and shall be personally delivered or sent
by registered speed post with postage fully paid, transmitted through fax to the address
specified below or such other addresses notified from time to time by each party in
writing and in the manner herein before provided to:

IGNOU: The Director, CEE, IGNOU, Maidan Garhi, New Delhi - 110068
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CSC SPV: Additional CEQ, CSC SPV. Fourth Floor, Electronies Niketan, Lodhi Road. New
Delhi - 110003

For the CSC SPV For the IGNOU

N>

M‘/zi £l }
o = u‘f/( ﬂ_ Cat

Sri Shankar Aggarwal Prof. V.N. Rajasekharan Pillai
CEO Vice-Chancellor
Witnesses:
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ANNEXURE - 1

I Certificate in Telecentre/ Village Knowledge Centre Management (CTVM)
2. Certificate in CSC Management (To be launched soon)

3. Certificate in Communication Skills for BPO. [TeS and Related Sectors (CCSBIR)
4. Certificate in the Teaching of English as a Second Language (CTE)

5. Certificate programme in Functional English (Basic Level) (CFE)

6. Certificate in Primary Education (CPE)

7. Certificate in Spoken English and Personality Development

8. Certificate in Travel Agency Operations

9. Certificate in Entrepreneurship and Skill Development

10. Certificate in DTP

I'1. Diploma in Coniputef‘ Application

12. Diploma in Computer Accounting

I3. Diploma in Office Management

14. Certificate in Photo, Videography & Editing

I5. Certificate in Mobile Phone Servicing

121



Process and Steps to be followed by various Stakeholders

course

| SL.NO IGNOU CSC SPV SCA VLE (IGNOU Extension
Centres)

1. | IGNOU will create CSC SPV will give SCA to provide list VLE to ensure registration
weblink for CSCin access to CSC of CSCs to CSCSPV | in the Online Monitoring
their portal for Connect for Tool
authentication of authentication by
CSCs Online Monitoring

Tool

2. IGNOU will provide Will select C5Cs upon | SCAs to coordinate | Selected VLEs will register
list of courses to be consultation with with VLEs to in IGNOU link
made available at SCA/OMT register in the Course List will be made
CSCs in weblink weblink available to registered

VLEs

3. | IGNOU to send CSCSPV tointimate | SCA to intimate VLE to promote IGNOU
promotional SCAs about the VLEs about the course amongst the
materials to service/ service/ masses
SCAs/VLEs VLE to get materials
(hardcopies) Inform through Inform through SCA | online or through
Softcopies will be facebook/newsletter | portal SCA/IGNOU (hardcopies)

- available in weblink | to all SCAs/VLEs

4. | IGNOU will provide VLE to download course
CSClist to the prospectus and provide to
Regional centre citizens
through which VLE
will get training and
necessary guidelines
Guidelines will also
be made avallable in
weblink
Training to be made
available at local
languages

| 5. Interested citizen to apply
for IGNOU course through
the CSCs (application form
to be duly filled in with
necessary documents
attached)

6. Course fee will be
submitted by student in
the form of DD which will
be submitted along with

| forms

7. | Regional Centre will VLE will verify and send it
verify application to the nearest IGNOU
forms and will assign Regional Centres
enrolment numbers
and dispatch the
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SILNO IGNOU CSC SPV SCA VLE (IGNOU Extension
Centres)

materials/student

admit card to the

CSCs and the

students will collect

from CSCs

8. CSC SPV to develop VLE to provide form

farm submission submission receipt at the
receipt to be time of submission by
submitted by VLE at student (with DD)
the time of form
collection with DD
from students

9. VLE to provide contact
class and virtual
class*(through TV or
computer)

10. As per course
requirement, student will
submit assignments to
IGNOU through C5Cs

11. VLE will send the
assignment copies to
Regional Office through
post or hand deliver

12, | IGNOU will evaluate

assignments which is
compulsory
requirement to
qualify the exam

13. | Regional Office will VLE to inform examination

issue term end schedule (details to be
examination made available online)
schedule through

website

14, VLE will collect
examination appearance
form along with
examination fee from
students (DD) and submit
to regional office as per
IGNOU’s time schedule

15. | Regional will assign VLE to inform students

examination centre about the examination
(student-wise) and centre

will be made Student to sit for exam
available online

16. | IGNOU to provide

results online
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SLNO IGNOU CSC SPV SCA VLE {IGNOU Extension
Centres)
17. | IGNOU will arrange VLE will distribute

for convocation at
Regional Offices

(Degree courses)

qualification certificates
to the students

Note: IGNOU Authorised Outlets/ IGNOU Extensian Centre :

Contact Class: IGNOU Regional Centres arrange for Visiting Professors classroom lectures. If number
of student per €SC is 30 ar more, IGNOU to send resource person to the CSCs to conduct special

classes

Virtual Class: IGNOU offers online courses through through video conferencing or through TV
channels
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